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(((�SY/=( sm( v;HP( .((((((((((((((((((((�( "�Y+2¸$HD( G,(C+,(v/o(!"#$%&א( )"*+,( sm( y-Aא( )א&8"� �( 6�`Y+( 6oY#|&א( �d�7

 .�pH4(C<#f(�(:�X"q)[2+"!)א&%$#"!
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((((((((((((((((G,("�=(2�8D(5-(6)+�)א0;"¾؛q/$µ()"®,(�(!"+2tא(U7YP(6/9+,(�+(¢32אo("I3c-,(ª0d�((((-,(6/+"M(GY%P(
((((((!"+2tא(U7YP(6/9+,(ÆE=,(?c-E 0"=(C%iP(G,(.((((((Y�("&(!"|8/0א0*·)=;32)+�)א(Ä<uYP(Y�("�*+(2�80א("Óm-

(((((((((((((((((((((((!"D24( )&Yא`�6 ?E%$#&א( yY/hא(�;=( v/o( )Y 0א( �</HP-( 6q/$µ( G2א/=( �( )א0;"+6 )א&%$#"! �( Ôc"`
?32�(.(((((((((2<;=(2X(sm(6<j"8$I6/9)א+Aא(�d�(G,(±c2I(�®-(((((((((((C8P(5(?U9�(¹E],(6/9+,(3אEDm(�%.&א(�+(G,-(

(6+)g+("�*o(.((((((((((((((((((p=-(6#$%&�7)אE+(p=(6+)אY./0(¾";0א()"®,(v$M(�(3Y�`(�+(yd#D("+(ÄuYP(ª0½([+(1�-
(((((1/�({"<f(�(�=(p;q$*&א(!"`"<$Xא!)))))))))))).)אc3"#+(sm(?2j";0א(~DY0א�])אY+(�+(32o(�D-"*o("I3c-,("*I,(".�

(6X"Pm(6<V=(6*<;+"�*o(g<�qP(2M,(!"+Y/;+(v/o(yY�hא(¶E7. 
((((((((((((((({E|0א(�(?cYÃ(!"+Y/;&א("<`Y0Y*%P(�(?U9&6)-א;DEH0א!)אcY|$0א(°Ã2X,(،?U]Aא!)א80/>/6)אY*H0א()"*Ã,-

((((((((("�<0m(yYzY06)אX"Pm-("�uEo-(!"+Y/;&א([Á(�([#$P(³0א(.((((("<`Y0Y*%P-(!"+Y/;&א("<`Y0Y*%P(p=(cÆÕ$0"7
sm(yYzY)א&;/Y+"!)א�cY�$D(�%D(¾({E|=(�Y<0")אc2z("+2*o(C8;0!)א&#"3{)אY$0`>�>6)))))))))))))אÄ<$D(!5"�P5)א0))
(((�"o(?U]A١٩٨٦א(.(((((§c"H$P(°0אÆ("+-(UV$052!)א;+(°oc"HP-(.(((((((EÃ�$P(¾(³0א(Ö"i*0א(!"o"|�(1�(6/</�-

(((((( )א0;"+6 )-א&6#$% ،§c"H$0א(ª0d=−(((((((((((6<.�Aא( Ð0"=( )U7YP)א&;/c-3(!"+Yא¢ "�<7(~;/D(³0�24)))−))א(�)YPא`
"�P"+2](U7YP-("�.<B*P(~IאY`([<Á(�(6Dcdeא!)אUV$0א. 

((((((((((((((((((((!"+2tא( 6<.*$0( 6zEq0א( ��$Iא-( 6<I->%0xא( ?cY90$0@�2)א( )א&%$#"!)א0;"+6 �+(U#�( 32o(«"\$fא( 2�-
((?U9+-( ?2D2`({E|=( .((((((((((((((((((�";0( 6DEi#0א( )�o)א$0*.>6 )א&$@2? :+Aא( EDE8P( �ÆE=,( E]¬(~I"`( "l(6�80א(G,(US(

١٩٩٩(.(G,(�o(c"$H0א(Oi�(،G×א(v$X(¢אYÓ(y"�P53-א!)א,(§Ef,(1�(°<I>I5א(G�=(EDE8$0א(ª0½(�YI(½¼7
((((((( �-�D( �d0א( "<f¬( «Y*`٢٣,٥(((((((((((((((( �+( C�,( �D20( )א0;"¾، G"%f( �+( 6j"&א( �(٠,١(((((((1/.;$H+( �+( 6j"&א( �(

(((((((((((((%0(2Xא-(OP"�(Æ"�`(�+(C�,("�D20(¾";0א(G2א/=([=c(G,-(،¾";0א(�(°<I>I5א(((G"%H06)+�)אj"+(C(.((G,(ª0½
((((((((((((((((((((((E7אYP( 6<f"f,( 6`"@�( 1 $8P( ،!5"�P5א-( !"+Y/;&א( "<`Y0Y*%P( "�@<$P( )א³0 ¶Eq0א( �+( ?3"q$f5א

(((((((((((((((("�</o( yÏY;D( 6<%/f5-( 6<%/f(!5"�Pא( 6%#M( 3Y`--( 6<=Yf"hא( )-א&�"cא! 6<jאE80א( )אc280א! .(y".$Xא-
(((((((("�<0m(�DE8$q&א-(!"+Y/;&א()"<*S,(p=(?Ylא(§"HPא((((((v +(°�-(�,(�(�*+(�Y<0א(:Bo,(.((((?Ylא(ª/P(E�$8P(5-

(((((((((((((((((((C]א3)3אE7Aא-(!"o".eא(p=(" D,(C�qP(1�(C=(6<.*$06)+�)אq/$µ(CXאEÊ(E¯(G2א/=(p=(C�q0א(v/o
(2XאY0א( )א#0/2 )EMxא±)))))))))))))))))))))). 6=-Ø3( 3Y�`(yd=( sm( »"$À( E+Aא( G,( ،cY�d&א( )א&$@2? :+Aא( EDE8P( �( )"`( "²-
 .)�)אYhאc)א20אz(v/o(Ej;>2)אE87-−¾";0א()אYI"�(".*D,(¨"*0א))−א#0/2אG)א0*"+>6)

(2f(�-(¾";02)א<;z(v/o(Ejא20א(cאYhא(�([<.eא±)אEMm(�(6.�"H./0(6®"f(6zE7("�D20(6+";0א&%$#"!)א-
(((((((((( ?c"#;=( "�<0m( c"iD( "+( )אU9�(³0א¢ ?EV901)"א.�E0א(Cz"q0א( ."((((((((U7Y$=(ª0½(�84(G,(6+";0א&%$#"!)א([fY=-(

(((((((((((((((((((((((،6<f"fAא( 6<=Yf"hא( )א&�"cא! :</;$=-( ،cY�.eא( 6+"o( "�*+( 2<q$HD( Â<É( !"+Y/;&א( "<`Y0Y*%P
(((((6<+Aא(Y�(n+אE=(d<q*P(�(6�c"i&"=-(.((G,(،[<.\/0(§"q$I52#,)אÊ()"7Y0א(C`,(�+(،¹E],(6�`(�+("�</o-

|#6oY)-א0<א)א1�qi0)אd/0אYP((((GאU7YP(!"+2](:D28P(Cz)א&;/v$i=(!"+Y)אE|0})א³0)+�)=>*�")א%0/.6)א&))))))))))))
((((((((((((cYB*&א( C#8$H&א( �( ".�$<.��=( �"q$X5א( gzאYD( G,( ÄÏ̀ ED( .(((((((((((((¾"o( sm( C]2+( sm( yY@$0א( G,( pX( �-

(((((((((((3Y�e67)א"�(yd#P(G,(1V#*D(،6+";06)0/.6#$%)א<H<jE02א�)א�A2)אX,(GY%D(G,(1V#*D(6<I->%0xא(!"+Y/;&א
-�d�(C%iP)אY;0א+�c";&(.(((("D24(C)-א&;/Y=,({gSm(�2o(G". 0((((("�Èo(E¯(G,(!"+Yא»),[HP(¹E$|>])א))))))))

((((((((((((((((("�P"+2](¹-2`(v/o(�"qhא(v/o( "�Pc2�(¹2+(�0( "�$="\$fא(cE8$f(³00/.%$#"!)א0;"+6)א( "<H<jc(.(2�-
!"<zY$06)אS"<z()"*Ã,(poAא(~�I(6/Ã"+(Cj"H&א(ª/P(°/�. 
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((((((((�";0(6<�<`Y$0�١٩٨٦)א&6+28)א³0)�$#�")0/.#"3{)א(Y8D(،((((�IY`(EÃc¬(y"((((((¢אU#�(¢32אo(C.;0א(�DE7(32X(280
(((((((((((1Pc"#o(cאE%P(:Ã(�+-("�*+(¶"*+(5(³0א(cY+Aא(�+"~Ù("-"1V#*D(."((6oY.�(°H<0(�d�(G¼7(ª0½([+-

((((((((((((((((((((Ú/P(³02+"!)אt6)א<.*P(�(?2o"H./0(?1),3א�("Óm-(،v/9&�7)א&6#$%)אE+(:<.�$0(6Dc-E 02)אoאY80א(�+
(((((;i$HD( "+(�`-(C 7,(v/o(((((!"`"<$Xא_/1)+�)א(ª;.$�(�E(.(((((((GY%D(2�( "+(6<�<`Y$0א&#"3{)א(Î>8$f-

(((((((((((((((((((((((!"+2t"=( �/;$D( ".<7( �d<q*P( C;q0"=( �%¿( "+(1/.$f(³01)א�( )אEB0-�)א_/>6 G,( 5m( ،d<q*$0א( �%²
(".�</�( :<B*$0א-( )אc"#;0א!))))))))". �d�( 33EI( G,( 3YI( �®-( .(((((((((((6<#/$0( ¢"</�( Y.*D-( �i*D( �7E+( )א0;"+6 6#$%&"7

Xא(((((((((((([.$rא( ª0½( {"<f( C]3א( C.;D-( )א_/1 [.$rא( !"`"<$( .((((((((6<�<`Y$0א( )א&#"3{ �d�( °V<z( 2�-
)I"�("D,(−(((((((((�(60";7(6+"o(6#$%+(�7E+(6<.*P(v/o°)אu-A"§)א2o"H&−((((((((("�<7(GY|i*D(³0?),+*"()א&%$#"!))))

�)א))))))).)P/#>6)+$|/#"!)�$.;�:)א_/1)))P5Y4-(�P8>2א;P(©<;I(�d0א(!"+Y/;&א(¾"o(1q7((((G,(:�&א(�+(،?U9&
6�gtא(«c"\$0א-(!"+Y/;&א-(�c";&א(sm(GYi|;$D(�Dd0א(ªk0-,(:�";H+(�(Ä\*D. 

 
C<`(~</<7 
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'FC1%١א 
 HI5'א+*()!'א%$#"!'Iא%`._'":;#

"(((((((((((((((((((((((،?"<hא( ¹2+( )א0;/: «"H$�5( 1f"f,( ÖEM( 1�( ،67E;&א( sm( )א_/1 C]2&א( "�c"#$o"=( )א0;"+6 א&6#$%
 "."½)אE80אc،)-א$0*.>6)אE7Û0(6<7"890א3)-אo".e"!-אyg8$f5)�)א�

)gqD5א(G"<=/(،6+";0א&6#$%)א(G�i=(Y%HIY<0١٩٩٤א( 
 مقدمة ١,١

(((((((((((("�*+(REV0א&6#$%)א0;"+6)-א(c�-�3(G�i=(¢"+"o(¢"I"<=(C�q0א)אd�(3cYD(.((((Cj"H&א$0"0>6)א(yY�q0א(Ü";P-
C<�q$02)+�)אD�Ê(6<H<jE0א. 

 ةتعريف المكتبة العام ١,٢

-�6oY*$+(6qj"w(�(2��"iP(1)+�)אr$.;"!)-�)))))))).)א&%$#"!)אz(v/o(?Ei$*+(?E�"�(6+";0;>2)א0;"¾))))))
-v/o)אY*P(G,(�+(:SE0§)אH0>"�"!)אE+(�-(6q/$µ(!"7"8Ã(.((((((((((("�<7(C.;P(³0אv$M(CX)+�)א$0*.>6)))))))

(((((((((((((((((8P(³068)אDE|02+"!)-�)א](�+(�+28P(".<7({-E7(sm(60"�(5(�3�D(6+";0א&%$#"!)א(((ª/P("�=(�2
1/D(".�("�qDE;P(�%¿(6�>i+(·j"�](?3"o("l(6+";0א&%$#"!)א(G¼7(،!"+2tא. 

7"&6#$%)א�ki*D(6.B*+(6+";0")אr$.])א_/yg](�+("+m(،"lY¿-("�.o2D-(1)אY%h+6)א_/>6)))))))))))))))
(((((((((((((((1;.$rא(:<B*$0א(y"%M,(�+(E]¬(C%M(yg](�+(-,(6<*wY06),-)א<.</�xא(-,(.((zY0א(Ä<$P(1�-(yY

(((((((((((((((((((v/o(¹3�P(³02+"!)אt3)-אcאY&6)+�)אqj"w(yg](�+(1j"iIx3»)אAא-(!"+Y/;&א-(�c";&א(sm
((((((((((((((((((((-,(¥*eא(-,(�H06),-)א<H*eא(-,(E�*;0א(�o(EB*0א(�V=([.$rא()" o,([<Á(sm(?א-"H&�2)א�

 .א�D20),-)א6V/0),-)א0;\�),-)א&%"6I)א6D3"�$�5),-)אq<�Y0>6),-)א&¹Y$H)א$0;/>.1
 أغراض المكتبة العامة ١,٣

((((((((((((((((6<V=(�j"fY06)+�)א/<%iP(Èo(!"+2t3)-אcאY&א(U7YP(�(6+";06)0/.6#$%)א<f"fAא(RאESAא(C9.$P
((((((((((((((((("�<7( "Ê( 6<�¸i0א( )-א&;/f,-(!"+Y#"»)א$0*.>6 )א$0;/>: �+(!"o".eא-( )אX$>"`"!)אE7Aא3 6<#/P

(((((ÝאEq0א( °�-( )" �-( ÄD->0א( .(((((((�P( �"�( c-3( )א0;"+6 !"#$%./0-((((((((1wאE8¿20א( [.$rא( 6<.*P( �( �D3
�)=¼E7,(yYz-(6X"Pא6qj"w(sm(�3)-א6oY*$+-(6;f)+�)א&;"�c)-אc"%7A)-א×cא($I"<z-. 

 التربية ١,٣,١

"!"DY$H&67)א"�(v/o(1+"B*01)-א$0;/>:)אPאd0�3)-אEq0א$0;/>:)א(:o3.")(G"<#0א( 
I"�(((((y"%M,-(§Y#|+(C%M(�(�c°)אsm(yYzY0"=(Ä.HD([<.\/0(Î"$+(Æ"�`(sm(6`"h)א&;"))))))))))

((((((((((((((((((¥<f�P(sm( )אp.</;$0)אUS-(1+"B*0)אB*0"+1)�1)אH0#~)א2X(�d0א :o3(C`,(�+(¹E],
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.)-B;+(6I"<z:)א&%$#"!)אÆ("+-(،6+";0אC%iP("�$<#/P(°0)אREV0)א1f"fA)0/.6#$%)א0;"+6))))))))))))))
v;HD-(2)אYw(¨"*0אw(sm(:�P"<X(y/~)אYf(:/;$0א()�)+�BI(!"Hf"+>6)�"&2אc¨)-א&;"�))))))))))))))))

((((((6<+Y<0א(:�P"<X-(:�/.;=(�#PED(1+"B*00|"=])א"=(¢"+"HPא(C�,({"<f(�(�,(!";+"eא$0;/:).)-א-
((((((((((((((((((((¹2+(¨c"¿( "w"iI(¨"*0א( :B;&( 6#H*0"=( C%iD( "Óm-( 1+"B*0א( )א$0;/>: �"¯¼=( 1�$*D( 5

?"<hא(.(((((((((((((v$M(�(?2D2`(!אc"�+(«"H$א�(sm(¨"*0א(»"$À(3אEw"=(8>2א;P(33א�D([.$�(�-
X(CXאE+:�P"<(.2�eא(ª0½(?cÆא�+(�(�D3�P(�"�(c-3(6+";00/.6#$%)א-. 

(((((((((((((((((US-(1+"B*00;./>6)א$0;/:)א(¢".o3(6#f"*+(�j"f-(v/o(3אY+(E7YP(G,(6+";01)0/.6#$%)אV#*D-
1+"B*0א( .((((((((((((((((((G,-( �d�( )א$0;/: 3cאY+( )א&*$�HX(v/o(p;q)אf$¸2א� 2o"HP(G,( "l(1V#*D( ".�

)¿%�)א0*"¨)+�)))))))) "+(!g<�H$0א(�+( E7YP(̈ c20א(( .(((((((!"+Y/;&א(sm(yYzY0א(v/o( ?c280א( 2;P-
(((((((((((((((((".9<X(6+";01)0/.%$#"!)אV#*D-(:/;$0א(�(Î"\*/0( ¢"DY<X( )E+,(y";7(Y®(v/oא¢ -אf$¸2א+�"

((((((((((((!"+Y/;&3)אcאY+(2א�¸$fא(¥Dc2P(�(6<.</;$0א(!".B*&א(Ej"f([+(G-";$P(G,(�%+,(.(Â<X-
>:)א1V#*D(،1+"B*0)0/.6#$%)אY$D(((((((G,(6+";0אc2�(E7)�"�)+�)אg<�H$0!)א&%$#>o20(6:)א$0;/)))))))))

¹E],(��"+,(�("�*+(2`YD("+(Oo" P(G,(5(!g<�H$0א(ª/P(C�.%P. 
(((((((((((((((((((((G,( sm( EB*0"=( 6<+Aא( Y�(!g.h( ¢"<="Ùm( ¢".o3( �28P( G,( ¢" D,( )א0;"+6 6#$%./0( 1V#*D-

.)&;/Y+"!אE80אÎ"$q+(1�(6<j)א$0;/:)-אsm(C<#H0)א&;sm-(67E)אq$I5"§)�2+"!)א&%$#"!)-א))))))))))))))
(((((((((((((((((6<V=(6#f"*&א(?)אE80א3)אY+(sm(yYzY0א(C#f(:l(EH<P(G,(sm(?)אE80"=(2�;0א(Y9D2X(»"$À-

"�$<.*P-(:�Pאc"�+(6I"<z. 
(((((((((((((((((((((~�*D( :Ã( �+-( 6<.�Aא( Ð0"=( ),+Eא¢ )א$0;/>: 6<.*P( sm( 6`"hא( 6<#/P( 2;P( Gא#0/2א(�;=(�-

(((((((((1+"B*0א( )א$0;/>: :o3( v/o( )א0;"+6 )א&%$#"! �<�EP( .(G,( US((((((((("�=( �%.$P( v$M( "�Ew( ±"*�(
((((((((((((((((((Gm-(،".�</�(1+"B*0א(US-(1+"B*0א(p.</;$0א( :o2=( ¢";+(G¬(�(�"<80א&%$#"!)א0;"+6)+�)א

6X"$&3)אcאY&¹)אY$H+(v/o-(1/_א({"<H0א(v/o(O�Y$P(ª0½(�<84(6<q<�(°I"�. 
! ((((((((((("�I�=(6+";0�7)א&6#$%)אE+(60"fc(�ÏE;P(?cY7"V*f(1q7"(((<fYP(v/o(¢"+-3(C.;0א((?c2�([

אv/o(6+A)אw-(6%#M(yg](�+(:/;$0*>6)+�)א&%$#"!)-+�)+Eא��)+Yא3c)א&;/Y+"!)א³0)))))))))))))))
".�28P)אE7-(!"+2t¶)אEXm(sm("�<;f(�(?cY7"V*H0(¢".o3(:/;$0אÆ)א�28$0

! (((((((((((((((?)"uxא-(~f"*&א(�%H&א(sm(G"%H0א(�+(?U#�(32אo,(E8$qP(Â<X(،"<8DE7א(«Y*`(�-
(((((((((P( ،¨c20א( �+( :�*%¯( )אCj"fY0))))))))))))))א³0 U7Y$0( 6<0"o( 6DY0-,( )א0;"+6 )א&%$#"! 1|;

<f"fA2:)6אo"8&א0* 2)-א-(?)"uxא.
! (((((((((((((((6<fc2&א( )א0;"+6)-א&6#$% )+%$#"!)p=([.Ç)+�.³)א&6#$% 2`YP(،?U9�(G2א/=(�-(.

(((((((((((((((((°. Iא-( ،:j"80א( �7E&א( �( ?UVz(!"#$%+( gÃ(°�2Iא( )אº/<א، ،3cY7אEP( 1q7
+(6#$%+(sm(6<oE7(6#$%+ÝאEq0א�7)80 "(),-�"!)אE+(�(G"$#$%+(°kiI,-(،6<fc2.

! ((((((((((((("²(6<j6)א=2$אfc2+(pÃgÃ-(";#f("<oY#f,(6/8*$+(6#$%+(c-�P(،�Y="#+Æ(،Y<D-5Y=(�-
6*D2&א(y"qwA(6<#$%+(!"+2](�+(¹3�D(".<7(?U#�(?3"DÆ(�8À.
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$#"!)א��EP(،6<fc2+(!"#$%+(2`YP(5(Â<X(،gD-�*7(،¨"I-Æ"+,(6D5-(�-(6<qDE0)א&%)))) !
"�<./;+-(¨c6#)א&2א/w(6+2](v/o.

! (((((((((((((((((6;+"Ñ( 2;=( �o(pfc2/0א( :o20א( )א&%$#>6 )=;�)א&Eא�7 E7YP( ،"<I"#fא( ،6IY/ME=( �-
6XY$q&א("<IY0"|�.

! (((((((((((6DYI"906)-א|fY$&א(¨cא&2א(d<+gP(6+";03)א&%$#"!)א-�P(،"<0א>f2،)אI5�*DY�(6D5-(�-
((((($0( 6+Æg0א( ?2o"H&א-( 3cאY&"=((((((((((((!"#`אY/0( 6D2I,( yg]( �+( 6<fc2&א( :�P"#`א-( :�$D3�
((!"#$%&"=(68@/+(6<fc2&א( .((((((((((6<I->%0xא(Cj"fY0"=( :o20א(ª0½(v/o(yY�hא(�%¿(".�

(http://netlinks.slq.qld.gov.au).
 المعلومات ١,٣,٢

"(((((((((((((((((((((!"+Y/;&א-( �c";&א( ),YIא§ C�( [ D( �d0א( )א_/1 !"+Y/;&א( ��E+( 1�( )א0;"+6 א&6#$%
"#+"�=(p;q$*&א(y-"*$+(�(?EM.")(G"<#0א( 

((((((((((((("�.�7(v/o-(!"+Y/;&א(sm(yYzY0א(v/o(�Pc2�(�(6<f"fAא(G"HIxא({Y8X(2X,(C9.$D(.("+-
)�),�)-�°)+ ÞDc"P(�+(v)א0;"¾)))))))))))))))))))) "�*+( E7אY$D(G"�( "+({YqD(!"+Y/;&א(�+( �Y<0א( E7אY$D(.

(((((((((((((.eא( �"+,( ¢"XY$q+( ¢"+"o( ¢"87E+( "�qzY=( )א0;"+6، 6#$%./0-(((((((((([Á( �( �D3�P( �"�( c-3( ،[<
(((((((((((((((((((((c3"�+( �+( 6;fא-( 6qj"w( sm( yYzY0א( ¶E7( 6X"Pm( �-( "lgV$fא-( "�.<B*P-( !"+Y/;&א

!"+Y/;&א( )א&;/Y+"!)א_/>6))))))))))))))))). [Á( �o( 6z"]( 6<0-�H+( )א0;"+6 )א&6#$% �P"o( v/o( [8P-
(("�</o(yY�hא(UH<P-( .(((((((((((((ÞDc"$=(�/;$P( )א&"Y+([.Ñ(1uא3 ?Eא�½( 6="9Ê( " D,(C.;P(1�-(

(((((("�<0m(yYzY06)אX"Pm-("�BqX-(3אE7Aא-([.$r6))))).)א;f6)-א/<%iP("�U7Y$=(،6+";0א&6#$%)א-
)-א�"½)))))))))))))))) 6<H<jE0א(Cj"H&א(yYX(U*$H+( cאYX( :<B*P(v/o([.$rא( 2o"HP(،!"+Y/;&א( �+

("�I�i=(!אcאE�(.((((((((((((G-";$P(G,(،!"+Y/;&א(U7YP-([.Ñ("�+"<�(2*o(،6+";01)0/.6#$%)אV#*D-
(�%+,(".9<X6X"$&3)אcאY./0(ygV$fא(C 7,(�<84(6<V=(¹E],(?��`,([+. 

((((((((((((((¨c"¯(³0א-( ?E.$H&א( 6<`Y0Y*%$0א!)אU<V$0א-( ،6X"$&א(!"+Y/;&א( :\h([DEH0א( Y.*0א-
(((((((((((((((v/o(ÎYuY=(¥%;*P(C;q0"=("�c"Ã¬(!,2=(،!"+Y/;&א(sm(yYzY06)א<q<�(v/o(¢"Dcd`(¢אUÃ�P

(((((("�P"+2]( v/o-( )א0;"+6 )א&%$#"! )א)). :H$P-(((((((((((3Eq0א( 6<.*$0( 6#H*0"=( 6V0"=( 6<.��=( !"+Y/;&
6/j"�(?c28=("�+2א¸$f0>�")-אm(yYzY0א(:�;fY=(�+(!"+Y/;&א("<`Y0Y*%P(3-�P-(،[.$rא-(.
(((((((((((((((((((G"%f( 6<#0"V0( 6X"$+( 2;=(°H<0( 1�7( ،"<`Y0Y*%$0א( ª/$0( [DEH0א( Y.*0א( �+( :SE0א( v/o-

(((((((((((+Y/;&א( )"<*S,(p=(6/z"q0א( ?Ylא([H$P(°k$7( )"!)-א&0m(�DE8$q>�"))א0;"¾)-+" .((c3-אAא(�+-
(((((((((((((((((((((sm( yYzY0א( �+( "�cY�Á(p%.$=( ª0½( �o( 6Á"*0א( ?EV90א( 2f( )א0;"+6 6#$%./0( 6DY<hא

((((((((((6D2</8$0א( "l"%M,( �(!"+Y/;&א( "�U7YP(~I"`( sm(°<I>I5א( .(((((G,( )א&%$#"!)א0;"+6 v/o-
.);/Y+"!)-אCV$HP-(p@$P(!5"�P5)אEq0¶)אP(³0$>@�")אcY|$0א!)א&Y0Y*%P(�(?U9`>")א&)))))))))
!"+Y/;&א(¾"o(sm(1I->%0xא(C]2&9"=6)אÊ(C.;06)אzE7(G×א("�+"+,-. 

http://netlinks.slq.qld.gov.au
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! ((((((((((((((((("l(6;="$0א&%$#"!)א( �+(C�(�( ¢"<I->%0m( ¢"*�c(،"D�<0"Ê( 6<*wY0א( Î"#z( 6#$%+( E7YP(.
(((((((((((((((((C<zY$0א( "�*%¿( ،1/H$0א-(!"+Y/;./0(O�Y$P( 5( c3"�+( 6="9Ê( G"�cAא( ª/P( C.;P-

(>I5א( 6%#i=(((((((((((c�</0"=( )אE80א(? ),�Eא¶ �+( 6;fא-( 6/<%i$=-( °<I( )א&6#$%)))). :B*P( ª0d�
°<I>I52א�)א¸$f6)א<q<�(yYX(6+"o(¨c2אP(!"8/X.

! ((((((((((((y"�P5א��)אE+-(!"+Y/;&א(±"i�A(¢"I"%+("<8DE7א(«Y*`(�(6+";0א&%$#"!)א(�;=(ÄHqP
2;=(�o.

! sm(6XY$q+(yYz-(Ö"8I(6+";0א&%$#"!)א(�(°kiI,(،"<IY$fא(�-°<I>I5א(.
! (((((((((( 6<8DE7א( G2א/=( 6Hß( �( °kiI,-)(((((((�<#+ÆY+-( 10"+-( "<Iא�*P-( p*=-( ),-S*2א +Eא��))

((((((((((((((((((((sm( yYzY0א( 6X"Pm( C`,( �+( ،2;=( �o( y"�Pg0( RאESAא( ?32;$+-( 6<qDc( 6<;.$�
y"�P5א-(!"+Y/;&3-א!)א,.

! ((((()"iIm(32�=(G×א،)�1)א>/º2،)אI5�c�2�*�f(�(6+";0%0<-"-א&6#$%)אm(!5"z6D-E�(6<I("
(((((((((((((y".o,(��E+-(،�"ux1)א&%$#"!،)-+;�2)0/$;/>:)אI"#+("�*<=(�+(6q/$µ(��"+,(�(�"8P

(((((((6<oYw( 6<;.$�( 6%#M( yYX-( ،1;.$�( .((((((((((~<fאYX( sm( ¢"I"�( yYzY0א( E7YP( 1�-
(((((((((((((((sm-( ،y"qwAא-( c"#%/0(!"<א�È0א( �+( 6;fא-( 6/<%iP(sm-( ،°<I>I5א( sm-( 6<�¸M

p#��$+-(p/��+(pq�Y+p;q$*&א(y"#8$f5(.
 التنمية الشخصية ١,٣,٣

 )אcY|$/0(¶E7(U7YP.")(G"<#0)אi0¸�1)א&2#§"
(((((((((((((((((((((6<�¸i0א( 6<o2א=xא( )אc280א! 6<.*$0( 6zEq0א( E7אYP( 6DEi#0א( 6<.*$/0( 6#H*0"=( )א&�: �+

((?2D2`(!"+".$6)א�fc".&-(.((((((((((sm-(!"+Y/;&א(sm(yYzY0א(sm(¨"*0א(»"$À(،6D"V0א(�d�(ÝY/#0-
oA6)א<o2א=xא(y".(.((((((((((((ª/P(�+(§Y*$+-(~�](2<zc(sm(yYzY0א(Ä<$P(G,(6+";0א&6#$%)א([fY=-

(((((((((((((((:�HqI�=( �</o( )א&;/Y+"!)-אHD(5(6q/$µ(�j"f-(�(y".oA$|>])אE7AאY/�À(G,(3א .(2�-
((((((((((((((((((((�c";&א( �+-( )א0;"&>6 6<=3Aא( y".oAא( �+( 6<H<jE0א( !"oY.rא( sm( yYzY0א( U7YP( »c3

(((((�( "Ê(،6<&";00/.6#$%)))))))))))))))א( )2DE7א¢ "+"�fm(GY%D(G,(v/o(،�Pא_/1)½א([.$r3א»)א¬(ª0½
((((((((6DY<hא( "�qj"�-(¹2Xm(C%iD(yא�D(5-(6+";0א( .(((((((sm-(6<o2א=xא(y".oAא(sm(yYzY0א( 2;D-

¢"D2�(¢"<À-EP(¢"w"iI-(1Pאd0א(:à/;$0א(�(¢".�+(¢"+"�fm(�c";&א. 
((((((((((((((f,( ¢"+"�fm( �28P( G,( )א0;"+6 )א&6#$% [<|$HP( ª0d�(((((((((((6<.*$0א( �-( 1+Y<0א( )א8#0"( �( ¢"<f"

)א0*"+>6)))))))))))))))))) !";.$rא( G"%f( 2D-�P( �( ?EM"#&א( 6�c"i&"=( ª0½-( ،6D3"�$�5א-( 6<o".$`5א
((((((((((((((�-(c"#%/0(1f"fA6)-�)א$0;/>:)א<f"fA6)א<P"<hא!)אc"�&6)א<.*P(�(g9+(:�HP(!"+Y/;Ê

((((((Æ2Dxא(RE+( Ew"¸Ê( 6<oY$0א( n+אE=( .((((PEP(³0א(!";.$r6،)))))-�)א<+A52!)א;+( "�<7( [q
(((((((((((((((((((2*o( :l( "�Á>P-(!"+Y/;&א( EHqP( G,-(p<+Û0(!"+2]( �28P( G,( )א0;"+6 6#$%./0( 1V#*D

)א$�5 "( .(((((((((((((((((((((((§"q$I5א( �HX( v/o( p;q$*./0( "#Dc2P( E7YP( G,( " D,( )א0;"+6 )א&6#$% v/o-
"�P"+2�. 
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! ((((((((((((�o(!"+Y/;+(Ei*0(6/\H+(6wEM,(10"+(�(6<qDE06)א<;.H0�2)א&%$#"!)א¸$HP((67"B*0א(
((((((((((((((G"%H/0( 6<+Y<0א( ?"<h"=( 6/z(!¹)½אE],(!"oYuY+( �o-( GאY<hא( 6<=EP-( .)-א�0@6

(!"+Y/;&א(ª/P(Ð/#P-١٤٦6<o"Á(!"�Im(!"H/`(:B*P(Â<X(6DE�(.
! (((((((((((((("�*+(E�dD(³06)א|iIA6)+�)אoY*$+(6/<%i$0("I"%+(6</_א&%$#"!)א(d¸$P("<q<0Y=(�-

(((((�(¨-c206)א�0@>6،)-אD"o20א(!gá(g9+((((((!"�+A6)אD2I,-(،6DdV$067)-א"B*010)א"�(
«"#i06)אD2I,-(،Gא20אY0א-.

)א&%$#"!))))))))))))))))))) ! �"BI( �( 6#$%+( ?Eio(gÃ( �(Oj"�Y0א( �o(!"+Y/;&א(Â#0( )+Eא�� 2`YP-
)א&$@2?))))))))) !"D5Y0א( �( ±cYDY<I( 6D5Y=( 2jאE0א( .((((((((G,( Oj"�Y0א( �o( GY9X"#0א( [<|$HD-

(((((((((HD(G,-("�*+(R-E;+(Y�(".o(!"+Y/;+(v/o(אY/�À(((((³0א(�j"fY06)+�)א/<%i$=(אY*<;$
((((((((!g="8./0(32א;$f50>�")-אm(�28$0א(!"#/w()C+(v/o(:�2o"HP(.((((v/o(§-Ei&2)אo"f(2�-

.ÃYP>�)אE0-א=�)=1q�Y+(p)א&%$#"!)-=p)אB*0"�)א�x/>.1)$0*.>6)א¹Y80)א0;"+/6
! ((((((((((((gD-�*7(�(6<qDE0א(�w"*&"=( )א2t+"!)א&%$#>6 EDY|$0( 6<H<jE02א�)א�Aא(�+-((pH4(

(((((((((((�3-2�(!"`"<$X6)א<#/P-(GאY<h6)א<=EP-(6oאc�0א(�o(!"+Y/;+(U7Y$=(?"<h6)א<oYI
pXgq0א(c"Vz(�+(3cאY&א.

 الأطفال والنشء ١,٣,٤

":�c"q�,(6+Y;I(d*+(y"qwA¹20)א("�¸<fEP-(?)אE803א!)א"o(¨ES.")(G"<#0א( 
((((((((((!"k7([<Á(!"`"<$X6)א<#/P(y-"4(G,(6+";01)0/.6#$%)אV#*D((((1/_א([.$rא(�(G"%H0א

(((((((((((6<o".$`56),-)אD3"�$�56),-)אD3"&א(�-EB0א(-,(�H0א(�o(EB*0א(�V=(.((((6#$%&א(v/o(G,(US
)-א0*©()))))))))))))) y"qwAא(!"`"<$Xא( 6<#/P( �o( 6z"]( 6<0-�HÊ(��*P( G,( )א0;"+6 .((GY%P( "+2*;7

(((((((((((((((((+( �f( �( y"qwÛ0( �"lm( c2�+( 6<o2א=xא( y".oAא-( 67E;&א( �( ?U9&א(~IאYe7.�))א( ،?E%#
((((((((((((((((((((:Ã( �+-( 6<�¸i0א( 6<.*$/0( 6DY<hא( Ez"*;0א( ª/P( �+( :�P"<X( yאYw( )q$HD>2-א G,( Ä`E&א

(((((((([.$rא(�( :�+"�fx( )-�D�;Pא¢ :�P"<h( )EÃmא( GY88À(.((((((אY;\iD(G,( " D,(y"qwAא([fY=-
-+�)א&�:),�US-(:�)"=¬(.((((([<|$HD(G,(" D:)+�)אE0אv/o(�D2M)אq$f5"3?)�2+"!)א&%$#"!)))))))

y"qwAא3))))))))))))))))))))אYÊ( :�3-�P(1%0( )v/o)א&6#$% ),D(G<33-א )אE80א(? :/;P(�( 6=Y;z(GYI";D( �Dd0א(
(6#f"*&א(?)אE80א)(pPE8q0א(EBI٣,٤,٣)-)٣,٤,٢א.( 

 المكتبات العامة والتنمية الثقافية ١,٣,٥

(((((((((((((((6<*q0א$0*.>6)א890"7>6)-א(v/o(�<�>/0(?9"=6),3אÊ(GY%P(G,(6+";0א&�.6)0/.6#$%)א(c3-אAא(�+-
-¿%�)�D�;P-(C<%iP(�(6.�"H./0(.((((C.;0"=(ª0½(�<84)א6DYl)א890"7>6)0/.\$.])א_/1))))))))-

�)EMא�U7Y$=-(،6<.</�m-(6</�(،6.jg+(!".B*+([+(6)א&%"G)אiIÛ0(�Æg0|6)א890"7>6،)))))))))))))))
((((((((((((((((("�<*$8P(³0א3)אY&6)�)א/Ï9²(6<7"890א$�5."+"!)א(G,(�+(�8@$0"=-(،6<7"8Ã(n+אE=( :<B*$=-

-�fm(¥%;D(G,(1V#*D-(.(v/o"�)א&Y*P(6#$%§)א890"7"!)א&.6/9)�)אr$.])א_/1)))))))))))).)6#א&%$
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((((((((((((((("�</o(G,(".�(،?)אE�-(¢"9D2X(1/_א([.$r6+2)�)א¸$H&א(!"V/0"=(3אY&א(E7YP(G,(6#$%&א
 .,o2P(G:)א8$0"0>2)א890"7>6

! (((((((((((C.;0א(v/o(،gD-�*7(،¨"I-Æ"+Aא(�(GY/+";0א&%$#"!)א()"*+,(«c2D(((p=()"|f-(6="9Ê
(((((((((((((((GYÃ2@$D(5(6<qDE0א(!";.$rא(�(GYi<;D(�²(�DU9%0א(GA(¢אEBI(6q/$¸&א890"7"!)א

6</zAא(:�$V0(5m.
 الدور الاجتماعي للمكتبة العامة ١,٣,٦

(((((((((̈ "*/0(v8$/+-(¢"+"o(¢"I"%+("�qzY=(�D3�P(�"�(c-3(6+";06)))).)0/.6#$%)אz"](6<.��=(ª0½(:H$D-
̈)))))))))))))))�)אr$.;"!)א³0))))) )א0*" "�<7(18$/D(³0א(��"+Aא(�+(C</�(32o(¹Yf( "�<7( E7אY$D(5(.

(?c"#o(¢"I"<X,("�</o(�/|P-"1/_א([.$rא(y"#8$f67)אES." 

((((((((((((!"+".$�"=-([q$*&א(:à/;$=(6/�$&א(!"+Y/;&א(�o(Â@#/0-(Y@#0א()אE`x(6#$%&2א�)א¸$fא-
(((((((((((7,(O/$µ(p=(1âc(US(y"�Pא()YiI(�o(EqHD(�SאE7(!"�-,((1/_א([.$rא3)אE(.(ª0d0
6<="Ùm(6<o".$`6)א=EÇ(GY%D(G,(�%¿(6#$%&2א�)א¸$fא(G¼7. 

 المكتبة العامة أداة للتغيير ١,٤

((((((((((((((�%¿-(1�¸i01)-אo".$`5א(U<V$/0(?9"=6),3אÊ(،"�c-2=("�+"<�(32�=(1�-(،6+";0א&6#$%)א(C.;P
6qj"w("�U)-אf;6)+�)א&Yאo20(3:)אGY%P(G,(.7Y$#7(((((((،:</;$0),3א?)U<V$/0(6<="Ùm)�)אr$.])א_/1)))))))

(((((((((((((((((((((6D3"�$א�( ~f"%+( �84( G,( )א0;"+6 )א&6#$% [<|$HP( ،!"+Y/;&א( sm( [<.eא( yYz-( "�$X"P¼=-
((([.$\./0-( )E7Û0א3 6<o".$`א-( .(((((((((((((2o"HP-( ،U*$H+(1wאE8¿3( [.$�( 6I"<z-( )"iIm( �( :�HP( 1�7

rא(?"<X-(:�P"<X(6<.*P-()אEÃm(�+(�%.$0א(v/o(¨"*0א�<7(GYi<;D(�d0א([.$. 
(((((((((((((((E7YP(G,-([.$rא(C]3א("�$i�"*+(�EÇ(³0א(Cj"H&"=(6Dאc3(v/o(6+";0א&6#$%)א(GY%P(G,(1V#*D-

 .א&;/Y+"!)אC;Ç(³0)אYhאYX(cאcא¢)+U*$Hא¢
 حرية المعلومات ١,٥

"5 ((((((((((((((((((((((-,( 6<`Y0YD2DAא( 6="�E0א( y"%M,( �+( C%M( �A( !"+2tא-( !"oY.rא( [ �( G,( 1V#*D
<H06אDc"Ç(ÖYVu(6DA(-,(،6<*D20א(-,(6<f"")(.G"<#0א( 

((((((((((((((((((¹�*+(�(6DEi#0א()אc×א-(«c"\$0א(!"�"|I(67"�(C9¯(G,(v/o(?c3"�(6+";0א&6#$%)א(GY%P(G,(1V#*D
((((6="�E/0(RE;$0א( E|](�o(.(((((((((((((((ª/P(60"q�(v/o(2o"HD(GYI"�( "�<7( Ï�HËD(G,(sm(G$4"«)=;�)א#0/2א-

{Y8hא( .((0"r-(!"#$%./0(1V#*D-((((((((((((((G,-( �d�( 6<f"fAא(G"HIxא({Y8X( 2D�P-( 2I"HP(G,( "�Pc3אm(¥
�),E7אo"Á(-,(3"!)��2)אI(�+(2h|"})א&Yא3)א&$"6X)�)א&6#$%)א0;"+6fc"¿(�Vu(�,(�-"8P. 
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 خدمات متاحة للجميع ١,٦

((((((((((((((((("�=(Ï·�̧ ËP(5(G,-([<.\/0(6X"$+(GY%P(G,(~Ù("�P"+2](G,(6+";06)0/.6#$%)א<f"fAא&#"3{)א(�+
(((((((!"kq0א( Ej"f(G-3([.$rא(�+( 6k7( .((((((((((((6X"$+(!"+2tא(G,(�+(�8@$/0(!א)אE`m(d¸$P(G,(~Ù-

(((((((((((((((((((((((!"+2tא( �+( 2<q$HP( G,(«"#fAא( �+(~#H0( [<|$HP( )א³0)5 6</�Aא(!"kq0( )א&H"-א? �2�( v/o
((((((((((((((((((((((((�+-( 1HX( -,( 1I2=( �\o( �+( GYI";D( �+-( 6DYV/0א( !"</�Aא( y"9&א( C<#f( v/o( "�*+-( ،?2j"H0א

(((+( �( GYi<;D(((((((((6#$%&א( v*#+( ÝY/=( :�</o( cd;$D-( 6<j"I( �w"*( .(((((((،CDY.$0א( ¹Y$H+( �|¸ËD( G,( 1V#*D-
((((((((("�<7(C.;0א(!"o"f-(،!"#$%&א(:<.�P-(،!"+2t6)א<.*P-−((((((!"+2tא(sm([<.eא(yYz-(�Y�q+-(

"<f"f,(,2#+(�c"#$o"=(poAא(~�I)(.(C�q0א(EBI٣א(−p;q$*&א(!"`"<$X6)א<#/P(.( 

((((((.*P( GY%P( G,( 1V#*D( ª0d�(((((((((((((((!"+2tא( GY%P( G�=( 1u"80א( ),f"¨)א&2#, v/o( 6<*#+(!"oY.rא( 6<
(((((((((((((((((((((((p;q$*&א( �+( 6*<;+( !"kq0( 6#f"*+( y"%M,( �( )א&Yא3 sm( yYzY0א( ª0½( �( "Ê( ،[<.\/0( 6X"$+(:

((((((E�#0א(�Yq%+(ã"�0(68w"*0א�)-א$%0~)אÈ0א(!";#|�(.((((((�(!"+Y/;&א("<`Y0Y*%$=(G";$HD(G,(1V#*D-
(((((oY.�( sm( yYzY0א( 6X"Pm((((((((((((((-,( )+Yא�;�" °�=ËE£�( ،!"+Y/;./0( ¹E],( c3"�+( !"oY.�-( )א&6#$% !"

!�2Ë;�=. 
 الاحتياجات المحلية ١,٧

(((((((((((((((((((!"+Y/;+(!"+2](�-�P( G,( 1V#*D-( )ã"�0)אr$.])א_/1 "</�( �i*ËP( )+Eא�7 א&%$#"!)א0;"+6
�)=d��(:<B*P(G-2א،)Â#/P(�0)א&%$))))))))))))))).)�$.;>6I,(½m(�"B$I"=(!"+2tא(ª/P(:<<8P(1V#*D-((6+";06#)א

(((((((((((((((C+"%0"=("�P"I"%+m(CV$HËP(�/7(:Ã(�+-(:�$+2t(°kiI,(�Dd0א(ªk0-�=("�$/z(28qP(G,(.((ª0½(v/o-
(((((((((((((((((("�*<=(�+(C+אY;0(6\<$I(!אUVP(�+([.$rא(v/o(,E|D("Ê(6Dאc3(v/o(GY%P(G,(!"#$%./0(1V#*D

((((((((((((((E.;0א( )א0<�>~ )-UVPא! )אEV¿20א�، UV$0א-( ،6D3"�$�5א-( 6<o".$`5א( )-+DY$H"!)))א$0*.>6 ،�
 .אHI,-(،:</;$0"})אU7Y$0(?2D2`(?��`,()YiI-(60".;0)א$0;/>:)-א890"67

 الثقافة المحلية ١,٨

)א890"67)))))))))))))))))))) Ez"*o([.e(1/_א([.$rא( ?��`,( �+( ¢"<H<jc( )`�"Æא¢ )א0;"+6 )א&6#$% GY%P( G,( 1V#*D
(((((((((§Y*P(�+(�=(:H$P("+(C%=("�Ù-EP-("�BqX-(6</_א(.((((M({E|=(ª0½(�<84(�%¿-((("�*+(E�dD(v$

((((((((((((((((c2אzm-(·<z"�A3)אEf-(Rc";&א( 6+"�m-(1/_א(ÞDc"$0א(!"oY.\Ê(�"q$X5א(y"9&א(C<#f(v/o
((((((((((((6</�(!"oYuY+(yYX(6</o"qP(n+אE=(d<q*P-(،1/_א([.$rא(:�P(3אYÊ(!אEiI(.((GY%D(Â<X-

)א)))))))))))))))))))))) [\iP( G,( )א0;"+6 6#$%./0( 1V#*D( ،y"�P5א( ~<0"f,( �+( "+"�( "=Y/f,( yY8*&א( E.$fא�c)א0<א
�$<.*P-. 
! (((((((((((((((�Y="#+Æ(�(3cאY&6)א<.*P-(6<qDE0א&%$#"!)א(n+"IE=("�+28D(³02+"!)אtא(�. $P−(((sm(¢"#*`(

((((((((6<jאE80א(:o3-(?c"oxא(?)-אE806)א|iI,([+(~*`−(((((((c"wm(�(·�E01)-אI"SAא-(!"<XEH&א(:D28P(
!"+Y/;&א(C8I(3Y�`.
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! (((((((h(א��E+(6="9Ê("IאYHPY=(�(6;0"|&א(�ES(C.;P((((((6<IאYH$H06)אV/0א(�D�;P-(1IאYH$H03»)אAא(äq
(((((((((((((((28o-(6D2</8P(!"��c()3א,-(!"<*S,(3"iIm-(6i�"*+(6�E7,(:B*P(Â<X(�"890א(Ö"i*0א([<\iP-

!"o".$`א.
! ((((((((((((((((((((6</zAא( 6D2I×א( 6V/0א(¥f,( )"fcm( ?3"om( �( ،-U=( ،"�c"+"`"�( �( 6<qDE0א( )א&%$#"! ±c"iP

"�j"<Xm-( .(((((((o( )+Yא3 Ei*0( §-Ei+(åiI,( 2�-((((((((((C%iP( 6oYfY+( [.\$P(Â<É( )א_/>6 )א890"67 �
)א$0;/:)))))))))))))))))))) 6fc"²( v/o( :�;\iP-( :�P"<X( G-�M(ODE�P( )א0*"¨)+� �%¯-( 6fc2&א( �o( gD2=

1Pאd0א.
)א�0>*>6))))))))))))))))))) ! )א_/>6 !"V/0"=( !"+2]( 6DY<f×א( )א&%$#>6 !"+2tא( ?2X-( �28P( ،?cY7"V*f( �-

.-א&"6D�<0)-א$0"+>/>6
! ((((("9Ê(!"#$%&א(C.;P(،"=Y�(�-((((((((((((1qDE0א0<א)א(�(Y@#0א()אE`m([\iP(".�()אE;i/0(v8$/+(6=

�IYz-(yY8*&א.
! ((((((((((((((6ÃcאY$&א(�c";&א(�<ÃYP(¶E7(U7YP(�(2*l¹)�)אE802),�2א�)+%$#"!)אX,(C9.$D-(.((ª0½(�+

"�EiI(�EÙ(GYD-E�("�; D(³0א$%0~)א(G,(g9+.
 الجذور الثقافية للمكتبة ١,٩

)א))))))) 2+,( 60"wx( 6#H*0"=( )א&�: �+((((((((((((((((-,( )א890"67 �( ?2$²( "�c-d`( GY%P( G,( )א&6#$% �884(�d0א( Î"\*0
(((((((((("�<7(�i*P(³02?)�)א#0/2),-)א&*|68)אj"H02+"))))))).)א890"7"!)א*o(C8P(6+";0א&6#$%)א(Î"º(!5".$X"7

6q/$µ(2`(6<7"8Ã(6<q/](!2),-)+*|68)½א/=(�+(�D3cY$H+("�.<B*P-("�/%M(GY%D. 
 مكتبات بلا أسوار ١,١٠

(((( [u-( 2*o((((((((((((((((((((v/o( )א0<�>� ~�*D( G,( 1V#*D( ،"�*+( REV0א-( )א0;"+6 )א&6#$% c-2=( )"7Y/0( !"f"<f
"+ (((!"+2]( �+( �+28P( )א0;"+6))))))))))))))). )א&6#$% �28P( ،�<7( 2`YP(�d0א( [.$rא(!"`"<$X5( "�$<#/P( 1q7

((((((("� ;=(¹3�D(³02+"!)אt6)+�)אqj"w−(((((((6oY#|&א3)אY&א(!"oY.�(U7YP(C9+(−((((�`-(C 7,(v/o(
((6#$%+(v*#+(�+(.(((((((((((((!"+2tא(U7YP(C 7Aא(�+(C;Ç(?U9�(�-E�(±"*�(GY%$f(،¹E],(6�`(�+-

-I"�(�k0°)א�g$]"=(O/$�(ª0½(v/o(6/9+A)אYf,(»c"](.(((�<|�(,2#+(G¼7(،!";.$rאc)א&6#$%))
((((((((((((((((((((((!"f"<f([<Á(�( :�+( ,2#+( v*#&א( cYB*+( �+(¥<0-( 6+2tא( cYB*+( �+( "�g|Iא&%$#"!)א( 6<.*P

G)אU7YP(�(6I";$f5)אY0Y*%$=(!"+2t`>")א&;/Y+"!)-אP(.(,(ª0½(((((((((((1�(Ä<$P(!5"�P5*.>6)א&%$#"!)
C.;0א(G"%+(-,(�%H0א(E8+(sm(?EM"#+(!"+Y/;&2+"!)א&%$#"!)-א](C8*0(?U9+("zE7(" D,. 
((G"%H0"=(6á3�&א(US(�w"*&א(sm(!"+2tא(:D28P(�(C8*0א(Cj"f-(�+(6/<%iP(�2¸$HP-(.(G¼7(ª0d�

%$#"!)-א&;/�o(�D�`"o(¨"IA(!"+Y)אv/o(33>0)א&U7YP(((((((((((((((-,(6<I2=(6�"o(~#H=(6#$%)[2+"!)א&))
(((((((((((((((((:�PY<=(�([<.\/0(!"+2tא(ª/P(6X"Pm(Cq%D(،g9+(!gzאY./0(6/<f-(sm(c"8$7g0(6\<$I(6<HX

:�*+(C�(�-E�(�o(EB*0א(�V=(:�/.o(c"8+(-,. 
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! (((((((((((((((((((tא( �+( 6oY*$+( 6qj"w( sm( 1/<M( �( )א0;"+6 )א&%$#"! �7E+( cY|P(6/8*$&א( !"+2( א&%$#"!):
אE+-(،?c"<H0א�~)א�D3"*z-(،~$%0)אj"8X-(،~$%0~)א$%0~)א_.v/o(60Y)אc3-(،E�B0א`"!)

)א$%0~) Cá( .(((((((((((((((("�*%¿-( c".oAא( [<Á(~f"*P( 6<7"8Ã( 6|iI,-( ¢"#$�( )א&%$#"! �7E+( RE;D-
((((¥Dc" $0א§)אYI,([<Á(Èo(y"8$I5א0*8"�6)-))))))).)א(!Y<=(�(�P"+2](�7E&�28)אD(ª0d�(!"<qi$H&א

GY\H0א-.
 مباني المكتبة ١,١١

(((((((((((((((((((((Â<É( "�.<.�P( 1V#*D-( ،!"+2]( �+( )א&6#$% �E7YP( "&( 6#H*0"=( ¢".�+( )c-3א¢ )א&6#$% 1I"#+(~;/P
((((((((((((((((((((([.$rא( ),E7א3 [<.e( yYzY0א( ?EH<+( GY%P(Â<É-(Oj"�-( �+( )א&6#$% �7E+( �D3�D( "+(¥%;P

(((((((("+2](:D28P(�+("�*à%¯(6`c3(6I-E&א(�+(Ð/#P-(1/_א((?UV$+-(?2D2`(!(.((((1I"#&א(GY%P(G,(1V#*D-
)-א&Eא��)))))))))))))))))))) 6Dc"\$0א( y"_א( ¢g9+( "�*<=( �+-( )אr$.])א_/1، 6|iI,( Ej"f( �+( 6=E8+( v/o( -א�;6

-GY%P(G,(1V#*D(،ª0½(�%+,(".9<X)א&6|iIA(6X"$+(6#$%),[¹E)0/.\$.])א_/C9+(1))))))))))))))).)א890"7>6
)gqX(6+"�m!)א3Aא()א&1I"#−(((((1XEH)א28o((((¢".\X(È�A)א�m-(!"o".$`5"+6)א&;"X(�-(،Rc"60)א&)))))))

(((((6<|j"fY06)-אDE�#06)א<;.H0א(n+אÈ0א(REo-(18<fY&א-(.(((((((G,(6+";02א�)א&6#$%)א¸$fא(�HX(G�M(�+-
((((((((((((((((((((((((((6|iIAא-( :à/;$/0( )+��Eא¢ "�*+( C;Ù( G,-( 6DE hא( �w"*&א( 6DY<X( �D�;P( �( �"�( �H8=( :�HD

(((((((�( ".<f(5-( ،)"8/0( ¢"I"%+-( 6<o".$`56))))א�Eq$&א( 6<qDE0א( �w"*&א(( .((((((G,(!"#$%&א( )"*+A(1V#*D( ،ª0d0
((((((((((((((((ã"�0(�7אE./0(2א�¸$fא(C 7,(Cq%D(y";7(Y®(v/o(c2אP-(!"#$%&1)אI"#+(�2¸$HP(G,(v/o(אY/.;D

�oY.�(�(1/_א([.$rא. 
 موارد المكتبة ١,١٢

)+Yא))))))))))))))))))) "l( Î"$P( G,(~Ù( ،RE+( Y®( v/o( "�c3-א�=( )א0;"+6 )א&6#$% �Y8P( 1%0-(((((2*o( 5( ،6<7"�( 3c
(((((((((((((((((((!"+2tא(EDY|P-(6/zאY+(�+(�%.$P(G,(C`,(�+(E.$H+(¨"f,(v/o( " D,( "Óm-(~H@7( "�j"iIm

)א_/1)))))) [.$rא(!"`"<$Xא(Ú/P(³0א( .((((((((((((((([<Á( �( )א&Yא3 E7YP( G,( "l( 1V#*D( �I,( ª0½( ¹3�+-
Ê(،3אE7Aא-(!"o".\/0(?UV$&א(!"`"<$X5א(Ú/P(1%0(�"B$I"=("�9D24([+(y"%MAא3)אY&א(ª0½(�("
((((("�2�o(v�$Iא(!"oY#|+(C�(C@$0(?c3"�0א(!"oY#|&א-(c-2�0"=(2�;069)אD2hא(.(G,(¢" D,(1V#*D-

((((((((((((((((("�*%¿("+(CDY.$0א(�+("l(Î"$D(G,-(،¢".jg+(¢"#Dc2P(אY8/P(�Dd0א(pq�Y&6#)+�)אf"*+(!"DY$H+(E7YP
((((((((((((((((c-2=(RY�*/0( "�8#|P( G,( "�</o( p;$D( 6+2](~<0"f,( �,( )+Yא`�6 �+((((([.$rא( �( �Y<hא( "�

�+2�(�d0א_/1)א. 
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'FC1%٢א 
K%#+אI'K?=?#E%א'H#L3א 

"(((((((((((6<*wY0א-( )אH0/|"!)א_/>6 !"<0-�H+( �.u( )א0;"+6 )א&6#$% C]2P( .(((((((6z"](pIאY�( "�2I"HP( G,( ~\<7
(((6<*wY0א_/>6)-א(!"+Y%hא("lY¯-(.((((((((((C`A6)א/DYw(6<\<Pא>fא(�,(�(¢"<f"f,(¢אE�*o(GY%P(G,(1V#*D-((�(

 ".�"y)אU7YP-(67"890)א&;/Y�-(!"+Y)אA+>6)-א$0;/>:

)gqD5א(G"<=/(،6+";0א&6#$%)א(G�i=(Y%HIY<0١٩٩٤א( 
 مقدمة ٢,١

((((((((((((((((((((!"+Y/;&א-(�c";&א( �+( 6qj"w( sm( "</�( yYzY0א( Ä<$D( )א_/1 [.$\./0( Æ"�`( )א0;"+6 א&%$#"!
((((((((�/.�( �( [.$rא-( 3Eq0א( ã"�0( "8<84( )א&%))). ä7"4( 1%0-((((((((6+2tא( ¹Y$H+( v/o( )א0;"+6 !"#$

CzאY$&א(CDY.$0"=-(6#f"*&א(!";DEi$0"=(6.o2+(GY%P(G,(1V#*D(،"�qj"�Y=()"7Y/0(«Y/|&א. 
 المكتبة العامة والحكومة ٢,٢

(((((((((6+Y%hא&%$#"!)א0;"+6)-א(p=(!"�g;06)+�)אoY*$+-(?U9�(»½"Ó(2`YP(.((((³0א(pIאY80א(G¼7(C9&"=-
(((!"#<PEP-( "�$|iI,( :B*P(((((?28;+-( 6oY*$+( "�/DY¯(( .(((((((((-,( !"B7"_א( GY%P( ،Gא#0/2א( O/$µ( 1q7

)[2+"!)א&%$#"!))))))))))))))))) �o( ¢"<j�`( -,( ¢"</�( 60-�H+(!"D2/#0א( -,(!"D5Y0א( -,( :<0"�Aא( .((((G,( sm( EB*0"=-
(((((((((((((("l(6<+Y%X(6�`(~HI,(GY%P("+(¢אU9�(6</_6)א+Y%hא(G¼7(،"</�(�i*ËD(�7E+(6+";0א&%$#"!)א(.

((((7( ،¹E],( 6�`(�+-((((((((((((((((،6D5Y0א( -,( :</�x¹)אY$H+(v/o( )åi*D)א&%$#"!)א0;"+6 "+(Gא#0/2א(�+(±"*�
-P(G,("I"<X,(2À-(.((!5"X(6æ |/])א&6#$%)אU7YP(6<0-�HÊ(6<*wY0)[2+"!)א&%$#"!)א0;"+6))))))))))))

!"+2tא(ª/P(U7YP(�(E9�,(-,(G"<+Y%X(G"DY$H+("�<7(G-";$D. 
! (((((((((((( "<IY$f5( )א0;"+6 )א&%$#"! GYI"�( 3EHD)١٩٩٨( (((((((((((!"DY$H&א( �+( C�( !"<0-�H+( C<z"qP

6<+Y%hא(.(((((((((((((((G,(v/o-(،6</_6)א+Y%@/0([="P(Æ"�`("�ki*D(6+";0א&6#$%)א(G,(v/o(·*D(Y�7
P*��)+6#$%)א&w"8;6),-)א&�7E+(�<H*P(6<0-�HÊ(6*D2)א&6#$%،)-אc"oxא!)p=(".<7)א&%$#"!،)))))))))))))

(?c"<H0א( )-א&%$#"! .(((((((0-�H+( sY$$7( )א_/>6 !"|/H0א( "+,((((((((((:f"8$P( pX( �( pq�Y&א( cY`,( 6<
.+CDY¯(6<0-�H)א&Yא3)א&%$#>C�(6)+�)אH0/|"!)א_/>6)-א60-20

 البنى البديلة ٢,٢,١

((((((((((((((((((((�o( 6<âא( 6<0-�H+( "�</o( )אH0/|"!)א_/>6 G,(pX(v/o( �I,( Gא#0/2א(�;=(�( äXgD
(((((((((((((((((US( !".B*&א( sY$$7( ª0d0( 6=Y/|&א( yאY+Aא( ª/¯( 5( 1�7( )א0;"+6، ),-))))א&6#$% 6<+Y%hא(

((((((((((6<+Y.;0א( )א&6#$% )&Eא�7 )א0;./1 C<Vi$0א( E+,( 6z"tא(!"Hf�&א( .(((((�.7( ،¹E],( 6�`(�+-
((((((((((((((((((GY%P(G,( )א0;"+6 6#$%./0(1V#*D(،!"+Y/;&א( 6%#M(�( "�c-3-( ?E.$H&א( ,`G".u(C)א$0*.>6

((((((((((((((6+Æg0א(yאY+Aא( �*+(v8/$P( G,-(~f"*&1)א+Y%h¹)אY$H&"=( 68<Ã-( 6/z(v/o( .((G,(1V#*D-
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9.$P(((((((((((((((((((((C.;P( )א³0 6<âE0א( 6<+Y%hא( )א#0*>6 �( )א0;"+6 )א&%$#"! n+3( �( ?"]Y$&א( 6D"V0א( C
6#f"*+(CDY¯(!"DY$H+(�+(ª0½(v/o(~P>D("+-(6<*wY0א(!";DEi$0א(~`YÊ. 

! (((( p$*`cAא( ¹20١٦٠٠((((((((((((((((!"o"Á( -,( 6<+Y%X( US( !".B*+( "�P�iI,( 6<#;M( 6#$%+(
6<*w-(!";DEiP("�.B*P-(،6.B*+.

  الوطنية للمعلوماتالسياسات ٢,٢,٢

(((((((((((((((((�+( ?3"q$fא(v��,-(6X"$&א( 6<+goxא&%$#>6)-א( 3cאY&�%²)+�)א([qI(¹2`,(�<84(6<V=
((((((((((((((((((((cאE�m( sm( ?U9�( G2א/=( 2.;P( ،6<I->%0xא( !"+Y/;&א( c3"�+( 6<.*P( "�@<$P( )א³0 ¶Eq0א

(((!"+Y/;./0( 6<*w-( !"f"<f( .((((((((((((((ª/P( �( ¢"<f"f,( )E�*oא¢ )א0;"+6 )א&%$#"! GY%P( G,( 1V#*D-(
 .אCq%P(G,-(!"f"<H0)0/.%$#"!)א2om(�(6/+"�(6�c"i+(6+";0א�3"

 التشريع للمكتبة العامة ٢,٣

)א#0*>6)))))))))))))))))))))))) C]3א( "�$I"%+-( "�cאE.$fא( "l( Cq%P( !";DEiP( v/o( )א0;"+6 )א&6#$% ��*P( G,( 1V#*D
6<+Y%hא( .(((((((v$M( ¢5"%M,( )DEiP;"!)א&%$#"!)א0;"+6 d¸$P-( .((((((((·Ì(�w"*&א( -,( G1)=;�)א#0/2אq7
i$0א((((((((((((((((((((!";DEiP(�+( �)C%iD)�)=/2א¹E],(�w"*+-(G)`�(א¢I,(pX(�( "�2X-(6+";0א&%$#"!)א([DE

)א&%$#"!))))))))) �+( 6q/$µ( ),YIא§ v/o( �EHP( [f-,( .((((((((((Â<X( �+( )א0;"+6 )א&6#$% !";DEiP(O/$�( ".�
(((((((((((((((((((((¹Y$H./0( 6+2tא( UD";+( ¢"�c"P( )א0;"+6 )א&%$#"! )"iI¼=(·]ED( �d0א( �<H#0א( "�*+( ½m( "�+"%X,

�o(?EM"#+(y-�H)א&6#$%،)-+*�")אP(E9�A;8>2א)אG,(1V#*D("+(G�i=(C<z"qP(3cYD(�d0))))))))))))))))אY%h+1)א&)
((((((UD";+(�A("87--(�28P(³02+"!)אtא(�IY%P(.(((((((6+";0א&%$#"!)א(!";DEi$0(6/9+,(v/o(§gw5א(�%¿-

(~DY06%#)אM(v/o(gqDxא([�Y+(�)htm.acts/cdoc/V/org.ifla.www://http(. 
((((*�( "+(sm( EB*0"=-(((((((((((((((((G,( " D,(Ä`E&7.�)א(،Gא#0/2א(O/$¸&(6<+Y%hא(v*#0א(p=(6+"�({-E7(�+(±"

(((((((((((("�/<z"qP-( "�/%M(Â<X(�+(6/Ã"²(6+"�( ¢"�-E7(!"#$%&א(!";DEiP(�2#P( .(((((G¼7(¹E],( 6�`(�+-
(((((((((((((((((("�U7YP(6<0-�H+(sY$D(1+Y%X(¹Y$H+(�,(324(G,(6+";0א&%$#"!)א(:B*P(³0א(!";DEi$0א(v/o

((1V#*D(³0א( 6<q<%0א-(((("�=( y�Y¯(G,(( .((((((((((((((!"#$%+( c"wm(�( ¢";�Y+(!"#$%./0( 324(G,(1V#*D( "�I,( ".�
�oY.�(�(2/#0א&*|68),-)א. 

! (((((((((((((((((!";DEi$0א(G¼7(6+";032?)�·)א&%$#"!)א�(!";DEiP(gD-�*7-(ª<H%&¹20)א(G,(pX(�
.G�i=6)[2+"!)א&;/Y0Y�(�+(C�(�(!"+Y+#>")-אÈ0אc"Mm(�. $P(CDÆא!)sm)א&%$#"!)א0;"+

! ((((((((((((((((((-,("�3EqÊ("+m(6D2/#0א("�E7YP(G,(1V#*D(6+";0א&6#$%)א(G,(v/o(�2*/*q0א&%$#"!)א(GYI"�(·*D
((((((((((((¹E],(§אYI,([+(G-";$P(G,(1V#*D(6+";0א&%$#"!)א(G,(v/o-(،¹E],(6+"o(!"#$%+([+(G-";$0"=
)א&%$#"!))))))))))))))))))))))))) !"+2]( �+( �E7YP( "&( ".<<8P( �EÇ( G,( 1V#*D( 6D2/#0א( G,( v/o-( )א&%$#"!، �+

).٢אEBI)אCDd0)(&;/Y+"!)-א
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! ((((((((((( �";0( "<8DE7א( «Y*`( 6DcY�Á( cY$f3( 3cYDא&%$#"!)))))))))١٩٩٦( !"+2]( U7Y$0( ¢"DcY$f3( )c"wmא¢
(((("<8DE7א(«Y*`(�(!"+Y/;&א-( .((((((G,(v/o(·*D( Y�7"((((6<*wY0א&%$#"!)א(US(!"#$%&א("((sm(3Y;P

((("�2X-(!"B7"@./0(1;DEi$0א)))).)א5[$�"¶)א(c"wxא([u-(»c2*D(ª0½(v/o()"*=-(U7Y$0(1;DEi$0
!"B7"_0>"!)א-�H+(32אo(�(!"+Y/;&2+"!)א&%$#"!)-א].

! ((((((((((((((("�$I"<z-( )א0;"+6 )א&%$#"! CDY¯( 6<0-�HÊ( )א_/>6 !"|/H0א( [/| P( "<*<+c,( �-( .(32À-
א�$0א+"!)ª/P)אÆm(!"|/H0א()6I"<z)א&%$#"!)))))))))١٩٩٦(אGYI"80)אh"=(¶"t%:)אd0א1P)א_/1)))))))

"�$<.*P-(6+";0א.
)אc2<q0א10)))))))))))-�)א5) ! )�"G�i=(G"IYI)א&%$#"!)v/o)א�0;>2 2`YD(،1f-E0א( �"GYI)א&%$#"!)):)4"3

((((O<0�$0א(�h(1IYI"802א§)אDxא(GYI"�-(.(((((((((("l(¨çEè�(Gm-("�2X-(6+";0א&%$#"!)א(G"�Ì(5(".�-
.+;GYI"�(�"%X,(:B)א&%$#"!

)א³0))))))))))))))))))) ! )א0;"+6 )א&%$#"! )+Eא�6# 6|/f( �w"*&א( 10"|Dxא( cY$f20א( Ä*¿-(((((!"D2/#0א( "�ki*P(
!"B7"_א-(.((((((((((((((p=(G-";$0א(:<B*P(�2�$HP(!"#$%&א(G�i=(pIאY�(�w"*&א(�;=(!c2z,(2�-

(((((((((((((((UD";+( cאE�m-( ،6DY=>0א-( )א&;/Y+"!)-אÃY$0>�)-א&�Hf"!)א890"7>6 ?��`,( Ej"f(p=-(!"#$%&א
?3Y\/0.

! (((((((((+Y/;&א=|"!)א&%$#"!)-אE0(1=-c-Aא&%$~)א-("=-c-,(¥/�(c2z,(2�-(((�<ÃY$0א-(!"(EBLIDA)(
"=-c-,(�(!"#$%&א(!"f"<f-(!";DEiP(G�i=(6<�<`YP(}3"#+.

 التشريعات ذات الصلة بالمكتبات ٢,٣,١

((((((((((((!";DEiP(�+("��Ì("+(sm(67"um(¹E]Aא(!";DEi$06)+�)אqj"|0(6+";0א&%$#"!)א([ �(.
((((((((((((@�0"=-(!"I"<#06)אD"á-(6<0"&א( ?c3אxא(G�i=(!";DEiP( �d�(�. $P(2�-(((Ö-EM-(�+A6)-א

((((?U9�(¹E],(cY+,-(pq�Y&א(C.o(.(((((((((6Dאc3(v/o(אYIY%D(G,("�DED2+-(!"#$%&א()"*+A(1V#*D-
 .Ñ.>])אDEi$0;"!)אC<ViP(�(EÃ�P(³0)א&%$#"!)א0;"+6

((((((((((((((((6Dc"Ç(!"u-"q+(�+(¾";02)א<;z(v/o(�EÙ("Ê(6Dאc3(v/o(אYIY%D(G,(¢" D,(:l(1V#*D-
(((((<f(cאE�m(�</o(~P>D(2�("²((((((((((((!"#$%&א(v/o(�"�(UÃ�P("l(GY%D(2�(!"�"qPא�)אE=m(-,(!"f"

)א0;"+6 .((((((((((((((((((�"#$Iא( )"o>f5( 6zE7( �,( )D*$��-א G,(!"#$%&א( )"*+A( 1V#*D( �d��(!5"X( �-
!"f"<H0א(ª/P(UÃ�P(sm(6f"H0א-(cY�.eא. 

 حقوق المؤلف ٢,٣,٢

((((((((#$%./0(6#H*0"=(6z"](6<.��=(O0�&א({Y8É(6z"tא(!";DEi$0א(:H$P((((".<f(5-(،6+";0א(!"
(((((6<I->%0xא( )="&*cYiא! )א&$;/68 !";DEi$0א( )א20-א�)))))))))). v/o( 6uEo( GY%P( !";DEi$0א( ª/$7

(((((((((((((((((((!";DEi$0א( )אcY|$0א!)� E]¬( ".j3א( )Y;#$$Dא G,( )א&%$#"! )"*+,( v/o-( )-א&Eא`;6 CD2;$/0
((�j"fY0א([<.Ñ(68/;$&א(.(((((((Y8X(!";DEiP(אY.o2D-(2-אD�D(G,(!"#$%&א()"*+A(1V#*D-((O0�&א({

p;q$*&א(!"`"<$Xא-(po2#&א({Y8X(p=("q�*+(¢"IÆאYP(�84(³0א. 
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)+�)�SKIP((((((((!";DEiP([u-(�("�HqI()"8/P)א6DcY�.e)אc(°�c"M(،6<%<i$0א=|"!)א&%$#"!)))))))) !
(O0�&א( {Y8X( .((((((((((((((((((G"&È/0( )א$0"=;6 )א890"7>6 )א0/\*6 �-( )א890"67 ?cאÆ-( �( !c3א( !"i�"*+( 2;=-

�<7(°Ã2@$f1%)א<i$0א&%$#"!א(ã"z(�(!אU<VP(".
 الحقوق المتعلقة بإعارة المؤلفات للجمهور ٢,٣,٣

(((((((((((((·*P(cY�.\/0(!"q0�&א(?c"o¼=(68/;$&א({Y8hא(G"i=(!";DEiP(Gא#0/2א(�;=(�(°Ã2@$fא
(((((((((((((((U7Y$=(�/;$D(".<7(ª0½-(،~$%0א«)אE]m(�(p�c"i&א(�+(:�US-(pq0�./0(Ð0"#+([73(v/o

)+*�"))א$%0"»)�)א&%$#"!)א)))) �Pc"om-( 6+";0( .(((((((((((()"80([72P(³0א(Ð0"#&$8|])אP(5(G,( -+�)א&�:
-+�).)אY8h})א&$;/c"o¼=(68?)א&�cY�.\/0(!"q0)+�)אY+Aאy)אEi0(!"#$%./0(�28P(³0א()א&Yא3))))))))))))

(((((((((((((((((((،?2X(v/o(°0�YË+(1�(Gm(،C%iP(~$%0א(?c"om()"80([72P(³0א({Y8hא(G¼7(¹E],(6�`
((((�+(C<*0א(G-2=(pq0�./0(¢".o3(((!"#$%./0(6+";0א(!"<Iא&¸||"!)¿%�))))).))א&>�א(�;=(c"wm(�-

(((((((((((p*<;+(pq0�+(~$�(!אc"om(�o(?2<q+(!א)"�Xm({Y8hא(ª/P(E7YP(G,(.((!"#$%./0(1V#*D-
(((((((((((((((((�2o(�. P(cY�.\/0(!"q0�&א( ?c"o¼=(68/;$&א({Y8h720])א(!"||µ([u-(�(±c"iP(G,

 .¯DY/�")+�)+>�אI>"!)א&%$#"!
Y+,(6<�c"Ó2א¢5)720])אY8h})א&$;/c"o¼=(68?)א&��28P(((((((((([72P-(cY�.\/0(!"q0)אY%h+6)א0)) !

((((((((((((((GY.�HD(�²(v8<fY&1)אq0�+-(�DcY�&א-(pI"*q0א-(pÁ>&א-(pq0�./0( yאY+Aא(ª/P
6oY#|+(3אY+(»אE]m(�(.(�"8Ã(:o3(�I�=(ª0½(�ÏE;D-(http://www.bs.dk).

 التمويل ٢,٤

((((((Y.$0א( �+(~f"*&א( ¹Y$H&א( 2;D((((((((((((("�c3-א�=( )"7Y0א( �( )א0;"+6 )א&6#$% Î"\*0( 6#H*0"=( ¢"â"X( ),+Eא¢ CD(.
(((((((((((((((((((((((U7Y$0( !"f"<f( [u-( C<@$HD( )א#0;>2، )א&¹2 v/o( CDY.$0א( �+( ~f"*&א( ¹Y$H&א( )�dא G-2#7

((((((((6<0";q0א(�+(c2�(v���=(6X"$&3)אcאY&א(ygV$f2+"!)-אt6/9)א³0)+�)))))))).)א+A32)+�)אo(ª0½(ÄuYD-
(((((2D2`(6#$%+(v*#+("�*<=((((((((((((2`YP(5(?2D2eא$%0~)א(�+(!"oY.�-(،�$I"<�0(6<7"�(yאY+,(2`YP(5

((((((((("�9D24-( "�$I"<�0(yאY+,(G-2=( 6<=Yf"X( :BI-(،"l2א=x(yאY+,( .(((((~H@7(¥<0(«Y/|+(CDY.$0"7
:B$*+(¨"f,(v/o(�U7YP(G".u-(�$/zאY+(¢" D,(p;$D(C=(6+"o(6#$%+()"iIm(2*o. 

 الأولويات ٢,٤,١

)-א)))) )א0;"+6 )א&6#$% 2;P(((((((((((((1/_א([.$rא(ã"�0( C`Aא( CDYw( )אc".9$fא¢ "�E7YP(³02+"!)אt
(((((~f"*&א( Y@*0א(v/o(�/DY¯(1V#*D( .(((((((((((((2�( �)2M,(�(v$X)אEÃ(!";.$rא(I,( �-+�)א&;<�)=

5 ((((((((((((((�7E&%0"67)+$|/#"!)א(CDY.$06#)+�)אf"*&א(!"DY$H&א(U7YP(�%.&א(�+(GY%D( .((�.7(ª0d0
)א&))))))) 6<.*P(�EÇ(G,( G"%Ê( 6<.�A6)))))))))א@uא-(!"DY0-,( �. $D( �|µ(¨"f,(v/o( �7E( .(ª/P-

)א&6#$%)))))))))))))))) �7E&( Î"$&א( CDY.$0א( ¹Y$H+( G"�( "D,( 6Dc-Eu( 6</.o( )א$0¸|>�))))))). �( )א°#0 6<V=-
((((((((((((((6+YfE+(!"f"<f(±"*�(GY%P(G,(1V#*D(،"�</o(�qÏ$è&א(!"DY0-Aא(v/o(�"qh1)-א\<Pא>f5א

!"+2tא(:D28$0(6I-2+-(.f"<H0א(ª/P(RאE;$fא(1V#*D-)" $�52)א*o("�@<8*P-(!". 

http://www.bs.dk
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 الشراآات ٢,٤,٢

((((((((((((((((((((67"�( "�3EqÊ(Ú/P(G,( "�/DY¯(¹Y$H+( -,( "�.\X(G"�( "D,( 6+"o( 6#$%+(�,(G"%+¼=(¥<0
((p;q$*&א( !"`"<$Xא( .((((((((((((((((((¹E],( !"#$%+( [+( !"%#M-( )EMא�"! �( ÖאEé5א( G�M( �+-

(((((((((((((((((((à%¿( G,( ،!"+Y/;./0( ¹E],( c3"�+( sm( yYzY0א( 6X"Pm-( ،6/z( )½א! ¹E],( !".B*+-(�
6X"$&3)אcאY&א({"|I([<fY$=(!"+Y/;&א(�+("�<;q$*+(!"`"<$Xא()"ucm(�+(6+";0א&6#$%)א. 

 مصادر التمويل ٢,٤,٣

(((Gm-(6+";06)0/.%$#"!)א+Æg0א(yאY+Aא(U7YP(�("�=(G";$HD(³0א(CDY.$0א(c3"�+(�+(32o(6æ
2/=(C�(3YHP(6</�(C+אY;0(¢";#P(c2�+(C�(�+(CDY.$0א(~HI(!UVP. 

<7-6<0-A3)אcאY&א(G"<=(1/D(".: 
• ���E&1),-)א.</�xא�0;>2)א_/1),-)א(v/o(6u-Eq&א(~jאE 0א
.א&*Ä)א90"=6$)א&6+28)+�)א&¹Y$H)אY%h+1)א&���E),-)א�x/>.1),-)א_/1 •

1/D("+("�*+-(6DYI"90א(C]20א(c3"�+: 
• GYD3"o(3אE7,(-,(CDY¯(!"k<�("�@*¯(!"#�
• 6Dc"Ç(6|iI,(��c2P(C]36D-2<0א(y"VMA6)-א<*q0א$%0~)-א80|])א([<=-(Ei*0א(C9+(
v/o(REqP(�Yfc(C]3)א&*$C9+(،p;q)אEV0א+"! •
• (((((((((((((�j"ÃY0א(EDY�P(!g<�HP("�*+(6<�¸M(!"+2]()"80(p;q$*&א(�+(vu"8$P(�Yfc(C]3

"�$o"#w-
• 6<`c"](!".B*+("�@*¯(6D"oc
.,+Yאc3"#+(C`,(�+(~<�I"D(!gá(�+(6<P�$+(yא!)�32? •
 تقاضي رسوم من المنتفعين ٢,٤,٤

(((((gqDxא( G"<=( �( )"`/(((1/D( "+( Y%HIY<0א"( :(((((((((((Â<X( �+( ¢"I"�( "�P"+2]( )א0;"+6 )א&6#$% �28P
)א&2#, ."((((((((((((((((((((6DY o( -,(!"+2]( C="8+( �Yfc( [72=( p;q$*&א( 6#0"|+( sm( �\¤/ËD( 5( G,( 1V#*<7

((((((((((((?c280א(�+(C;Ù(�IA(¢אEBI("l(C]3(c2�+(ª0½(c"#$o"=(6+";0א¢))))="&6#$%)אc"<;+([720א(v/o(
(((((((yYzY06)א<I"%+m(�+(2hא(sm(�3�D("²(،6+";02א�)א&6#$%)א¸$fא(:�I"%+¼=(GY%D(�.<7(°#/0
((((((((((((((((((([<.\/0(6X"$+(GY%P(G,(1V#*D(6+";0א( ),G)א&6#$% Y�(1f"f,( ,2#Ê(yg]xא(sm( :Ã(�+-(.
(((((((((((((((((((�Yfc( -,( )א&6#$% sm( �". Ig0(!"א�>Mא(REqP( Gא#0/2א(�;=( �( �I,(�-E;&א( �+-(()"80(

((((((((((((((((((((§"q$I5א( �+( "�/.4(v/o( �Dc3"80א( US( G"+EX(sm( 60"�(5(�3�D( "²( ،6*<;+(!"+2]
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)="&6#$%)א0;"+6) ),-E�*o(°H<0-(6$��+(§"uא¢))))))))))))))). "�I,(v/o(§"u-Aא(ª/P(sm(EB*D(G,(1V#*D-
 .3אCDY¯(Ez"*o(�+(¢".j)א&6#$%)א0;"+6

(((((((((((((fc( [72=( GY;q$*&£0~)א"|D( G,( Gא#0/2א(�;=( �( [j"i0א( �+-(((((((GYBq$À( "+2*o( )ESא+6 -,( :
)sm)א&6#$%)))))))))) �P3"om( 2oY+(yY/X( 2;=( 2*#=( :�D20( .(((((((()"8=xא(G". 0( ¢"I"<X,(�c-Eu( E+,(ª0½-

((((((((((((((((1V#*D( "²(yYw,( ?2&([q$*+( ?ÆYX(�(CBP(g7(y-3)�)א2$0אY*#0א(v/o(.(((2D24(1V#*D(5-
REqP(ª0d�((¢"I"<X,(�YfE0)א)).)אEV0א+�o([q$*+(�,(�#9D(¹Y$H+(2*o(6)אsm()"\$05)א&6#$%)))))))))))

((((((((("�$o"#w(-,(�j"ÃY0א(EDY�P(60¬(2א�¸$fא(C9+(6z"](!"+2]()"80(.((((¢" D,(1V#*D(�YfE0א(�d�-
[q$*&3§)אED(¹Y$H+(2*o("�2D24(�2o. 

 تمويل اقتناء التكنولوجيا ٢,٤,٥

((((((((((((((((((((pH4( �( ?2D2eא( !"<`Y0Y*%$0"=( p;$HP( G,( �%+,( ".9<X( )א0;"+6 !"#$%./0( 1V#*D
)-אf$@2א)[2)) "�P"+2](?2D2`(!"+(.((((((((((�+(v$M(§אYI,(�(6.¸u(!אc".9$fא(ª0½(~/|$D-

((((((((((!"+2tא( 6D3�P( �( "�</o( 3".$o5א-( 6<I->%0xא( )א&;2א! )א3Aא()))))). 6<0";7( cאE.$fא( G". 0-
(((((("�*+(2X,(Y�("Ê(!א&;2א(y2א=m(1V#*D(.(((([u-(1V#*D-(6+"�(6</DY¯(~א�Yo(~/|&א)אdl-

"�*<H4-(6<`Y0Y*%$0א&;2א!)א(y2א=x(6|]. 
 التمويل الخارجي ٢,٤,٦

(((((((((((((((((((6#$%./0( ?2D2`(1`c"]( CDY¯( c3"�+( �o(Â@#0א( sm( )Y;HDא G,(!"#$%&א( )"*+A( 1V#*D
�)אC<*0)+�)א&%"6I)))))))))))))))))))).)א0;"+6I�M(�+(GY%D(c2�+(�,(�+(gDY¯(אY/#8D(5(G,(:�</o(G,(US

((((((((([<.\/0( ¢"X"$+( )`�"Æא¢ "�c"#$o"=( )א0;"+6 6#$%./0( 6<f"fAא( )א)))))). G,( ª0½( 6/9+,( �+-(!".B*&
�)א&6#$%))))))))))))))))))+28P( "&(C+"i02)¯¥)א0|"=])א0;"�)-א�(Ö-Ei=( ¢"I>8+( ¢gDY¯(RE;P(2�(6Dc"\$0א

 .א0;"+6)+�)[2+"!
! ((((((((((((((C<Vi$0(6*D2&א(�(y".o,(!"�EM(�+(¢gDY¯(،"<I"#f,(،�IYSאEP(�(6+";0א&6#$%)א(v8/$P

6D3"�$�56)-אDc"\$0א(!"+Y/;./0(?2X-.
امةمجلس إدارة المكتبة الع ٢,٥

((((((((((((((((((p/9²(�+("�.B;+(�(O0�$P-(6Dc"H02)אoאY8/0( ¢"87-(�i*ËP(6k<l(6+";0א&%$#"!)א([ �(G,(1V#*D
.)0/.\$.])א_/1)+�)=>*�:)א&.GY/9)א&*$¸#GY)0/.\/¥)א_/1),-)0/.\/¥)א&;�)=G-�i)א&%$#"!))))))))))))

(((((((((((((((�(GY%P(G,(1V#*D(".�(6</]6)3א.BI,("�I"e-(!"#$%&¥0)א"r(GY%D(G,(1V#*D-(("�P"H/`(Eu"
(((("�</o(cY�.e6)א+"o(§gwx(6X"$+(.(((((((((("l".o,(y-2א`(Ei*ËP(6.B$*+(!"o".$`28)א;P(G,("l(1V#*D-

(((((((((6<0"+(!"I"<=-(6DY*f(EDc"8P( c2�P(G,-( "�P"H/`(Eu"�-(.((((((?c3אm(¥/�([/| D(،6+"o(?2o"8�-
((((((((((((((((#$%./0( 1+Y<0א( C<Vi$0א( )E`mא(א! �o(¥<0-( 6f"<H0א( G-�M( �o( 6<0-�H&"=( )6א&6#$% .(([<Á(�-

((((((((((((((((C.;D(G,(�</o-(6#$%&א(?c3אm(¥/�(!"o".$`א(�(EM"#&א(yY9&א(�X(6#$%&א(p+A(GY%D(،!5"hא
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((((�;+( �<Ã-( G-";P( �( .((((((((((((((((d¸$P( G,-( "�</o( [/|D( 1�( cY�.\/0( )א0;"+6 6f"<H0א( �j"Ã-( 6X"Pm( 1V#*D-
 .[|Yא!)EMx(ª0½(�%+,(".9<Xא±)א&YאP(�(p*w*.>6)א&6#$%)א0;"+6

1V#*D-((((((((((((((((،p</_א(p*wאY&א(�"+,-("�Pc3אm(¥0"�(�"+,(60)"H./0(6+";0א&%$#"!)א()"*+,([ Ì(G,(
)+c-"iא!)))))))))))))))) )-E`mא( 6+"o(!"o".$`א( 28o( sm( ?Yo20א-( ،:�$|iI,( �o( EDc"8P( :D28$=(ª0½-( .((G,( ".�

(((((((((((((((((((("#$%+( ?c3אm(¥0"�( Ýg=m( �-( :�P"#`אY0( :�j3א,( �( )א&�*>6 UD";&א( [7c�=( )Y+�$/Dא G,( :�</o(:�P
)=$|cYא!)א2XAא) .(((((((((((((((("�d¸$D(�Yf( )א0;"+6 6f"<H0א( G�i=( 6<j"�*0א!)אcאE80א( G,( �+( :SE0א( v/o-

((((((((((((((((((((�Dd0א( p</_א(p*wאY&א( )EMxא± C#f( 3"Ùm( sm( 1;H0א( 1V#*D( )א&6#$%، p+,-( ?c3אxא( ¥/�
")א&6#$%+>9"}))"-�)=;�)א#0/2אGY/%iD(.(((((c2�D(G)א&*$p;q)אp</;q0),-)א_$./p)�2+"!)א&6#$%)))))))

)3cYD٣)אCDd0)(א�d0)E7,(v/o([DdD-(32Àא3)א¹Y$H+(cY�.e)א2t+"!)א28P(³0+�")א&6#$%)א0;"+6))))))))))
(((((�<ÃאY&א( ª/P( �+( 6*<o( .((((((((((( åi*D( G,( ª0½( G�M( )28oא¢"-+� "(((((((p;q$*&א( p=-( )א0;"+6 )א&6#$% p=(.

;q$*&א([+(c-"i$0"=(!2o,(1�(Gm(6<2א¢)+�)א&�2א�D�+(6#$%&א(�<ÃאY+(~H$%P-p. 
 إدارة المكتبة العامة ٢,٦

(((((((((((((((((((((((?3Y`( pH4( Y®( "�Pc3אm( �\$P( G,-( ،?c3אxא-( :<B*$0א( ?2<`( )א0;"+6 )א&6#$% GY%P( G,( 1V#*D
((((((((("�Pאd0(¨c"¯(G,(5(p;q$*&א(sm(6+28&2+"!)אtא( .((((((60)"H./0([ �-(?)"q%0"=( :H$P(G,(1V#*D-(.

((((((((((((((( GYq�Y&א( GY%D( G,( 1V#*D( nj"$*0א( C 7,( v/o( yY�hא( 6<V=-(((((((6#$%&א( �7E+( :<B*P( �o( GY0-�H&א
((((((((((((((((((g9+( ،6��¸$+( )+�"cא! --½( :�*<=( �+( GY%<7( )א$0¸��"!، �32;$+( �Pc3אm-( )א0;"+6 :()"*+,

((((((((:B*0א( -ED2+-(6+";0א(!"�g;0א( Yq�Y+-(GY#f"_א&%$#"!)-א( .(((((((?3"q$f5א( ¢" D,(2<q&א(�+(GY%D(2�-
((((((((((((],(!".B*+(�(-,(�A6)א.B*&א(�(GY/.;D(pq�Y+(!אÈ](�+((((6/z(!¹)½אE−((((6*<;+(!5"�(�(

2o"8$0א(!"M";+-(pq�Y&א(~Pא-c-(?"+"_"�. 
 الدعاية والترويج ٢,٧

((((((((((((((((:��"#$Iא�3)-אE7,(°�-(�+(�P"#/|$+(33א�P-(3אEw"=( .)C.;P)א&%$#"!)א3�D([.$�(�(6+";0אP(3;8>2א¢
(((((((((((((("�+28P(³02+"!)אtא({"|I(�o-("�3Y`-(�o(!"#$%&א(�/;P(G,(:�&7.�)א(ª0d0.(((Ggoxא(Î-א>D-(

((((((((((((((((((((2<oאY+( �o(�/;P(³0א!)אcYi*&א( [DÆYP-( )א&6#$% 1I"#+( v/o(!"$7g0א( [7E�( 6|<H=(!"<*8P( �+
)א�DYH$0)-אf$¸2א�)))))))))))))))))))) n+אE=(C9+( 6%*X( E9�A0>~)א"fAא( sm( ،!"+2](�+( �+28P( "�.o-( "�<7(C.;0א

((((((((("�$|iI,-( )[2+"!)א&6#$% nD->0(~DY0א( 6%#M( )(+Yא�] .(((( C�q0א( EBI٦א( :(( ?c3אm((6+";0א&%$#"!)א
"�8DYHP-.( 
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'FC1%٣א 
N$1):+#8>#@'א)O8!'א(PD 

"((((((((((((((((((((((�H0א(�o( EB*0א(�E�=(،"�=(§"q$I5א(�([<.eא(¶E7( �7"%P(¨"f,(v/o( "�P"+2]( )א0;"+6 )א&6#$% �28P
1o".$`5א([uY06)-אV/01)-א+Y80א()".$I5א-(�D20א-(¥*eא-(E�*;0א-. 

v/o)א&¹Y$H)אu-(1V#*D(�wY0])אDEi$0;"!)-אt|�)אf5<אH*$/0(¢"I".u-((((((((6<\<P>�)-אp=(G-";$0)א&%$#"!))))))
(((((((((((((((((((nD->02+"!،)-אtא(y"�(�("�</o(�q$+(UD";+(sm(2*$HP(!"#$%./0(6<*w-(6%#M(¾";+(2D2@$0(6+Æg0א

6%#i0א(�d�(C9&. 

@Y)-א&%$#"!))6%#M(:.�P(G,(1V#*D)א&6#$%)א�q$D("Ê(6+";0)+])א&%$#"!)אwY0*>6)-א�x/>.>6)-+%$#"!)א#0))))))))))))))
!";+"eא-(!"DYI"90א-(¨c6)�)א&2א.j"80א&$¸��6)-א&%$#"!)א. 

-�dא)1I"#+(�"8P(G,(1 $8D)א&GY%P(G,(~Ù(.((((((6#$%)אo,([<.e(¢"D3"+(6X"$+(!"+2t "()אr$.])א_/1)))))))))
((((((((((((((((((;P(G,-(،6.jg+(!"<`Y0Y*%P-(،6fאc20א-( )E8/0א(? ?2<`(!g<�HP( "�<7( E7אY$P(G,-(،~f"*+([�Y+(�(C.

((((((((p;q$*./0( 6#f"*+-( 6<7"�( !"o"f( yg]( .(((((((((((((((((�Dd0א( C`,( �+( 6<7"um( !"+2]( U7YP( ª0½( ��/$HD( ".�
 .GY;<|$HD)אv/o(33>0)א&6#$% 5

((((((((((((((((((((((((6<qDE0א( �w"*&א( �( )א_/>6 !";.$rא( !"`"<$Xא( O/$¸&( 6.jg+( )א&6#$% !"+2]( GY%P( G,( ~Ù-
6DE hא-". 

)gqD5א(G"<=/";0א&6#$%)א(G�i=(Y%HIY<0١٩٩٤+6،)א( 
 مقدمة ٣,١

(((((((((((((((((([<.e(6X"$+(�P"+2](GY%P(G,(~Ù(،��7E+(�8À(1%0)א&6#$%)א0;"+6)אÎ"\*0)�)א7Y0"()=��2א7
(p/.$_א(�<;q$*+(.((((((((((((((((?c2�(�+(2À(G,(�I�M(�+(،"<uEo(�,(G"�("D3אcm(،yYzY0א(¶Eq0(2<<8P(�,-

(((((((((((((6<#/P( �(C9.$&א( 1f"fAא( "�c-20( C+"%0א( )א3Aא( v/o( )א0;"+6 )אX$>"`"!)אr$.])א_/1)))))א&6#$%
((((!"+Y/;&א$%0~)-א(�+(�+2�(�d0א&6#$%)א0;"+6)))))))))))).)א(:D28P(�(6/]א20א(Ez"*;0א(:��=(G"<=(1/D(".<7-

60";7(!"+2]: 
• p/.$_א(p;q$*&6)אDY�(2D24
• p;q$*&א(!"`"<$Xא(C</4
P*.>6)א2t+"!)א&sm(6+28)אo".e"!)-אE7Aא3 •
• -E�(?"oאE&(!"f"<f(2א@$fא:�P"#Sc-(6#$%&א3)א-c(�
• :�q<89P-(p;q$*&א(~Dc2P(�D�;P
• 3cאY&א(Ew"iP-(G-";$0א
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• 6<I->%0xא(!"%#i06)א<.*P
• !"+2tא(sm(yYzY0א(G".u
1I"#+(U7YP)א&6#$% •
 تحديد هوية المنتفعين المحتملين ٣,٢

!"o".eא-(p*wאY&א([<Á(6+2](�2�$HP(G,(6+";0א&6#$%)א(v/o(.#D(3E7(�+(".7(،�H0א(�+(Ð/
6#$%&"=(§"q$I5א(p=-(�*<=(yYÀ("+(،!È�(-,(!EVz. 
(672�$H&א(!"o".e1)+�)א/D("+(6+";0א_$./6-,+"�)א&6#$%)א.

• ?"<hא(CXאE+(v$M(�-(c".oAא([<Á(�+(G"%H0א.
−y"qwAא(( 
−GY;7"<0א(( 
−c"#%0א(( 

• 6z"tא(!"`"<$X5א(�-½(�+(!"o".eא3)-אE7Aא.
−GY.$*&א((GY</zAא(G"%H0א(ª0½(�(�Ê(6q/$µ(6<*Ãm(!"o"Á-(!"7"8Ã(sm( 
−[.H0א(-,(E�#0א(�";u-(p7Yq%&"�(،!"�";0א(--½(( 
−:�PY<#0(GY+Æg&א(( 
−GY\H0א-(!"<qi$H&"�(،!"Hf�&5()א�I((. 

• [f-Aא_/1)א([.$r6%#)אM(c"wm(C]3א(!"Hf�&א.
�)א0<=−P"oY.�-(1/_א([.$rא(!".B*+((6<oY|06)-א890"7>6)-אDY 
−y".oAא(Ej3-א(( 
 ))�/¥)3mאc?)א&*B.6)אg9+(،�A)אH0/|6)א_/>6−

(((((((((((((((((((((([<Á( 6+2]( ".j3א( )א&.%� �+(¥</7( )אEÃ(!";.$rא(، 2M,( �(v$X( ?3-2�( 3cאY&א( GA( -EBIא¢
)א&*$v/o-((p;q)א&DY0-,(E8P(G,(6#$%"!)אf$*"3א¢)X5(C</4(sm$>"`"!))))))))).)א&*$v/o(p;q)��2)א&H"-א?)))

6/D2=(�7אE+(sm(:lYz-(!"<I"%+m()Yu(v/o-. 
 تحليل الاحتياجات داخل المجتمع المحلي ٣,٣

�IY+2¸$HD(5(�+(:�(�+-(6#$%&�7)אE+(GY+2¸$HD(�Dd067)+�)�:)אE;+(:�&א(�+(.(g 7(:�&א(�+-
/I"<=(C</4-([Á(ª0½(�o("²(1"!)324)אX$>"`"!)אE7Aא3)-אo".e"!)3א[C)אr$.])א_

(�$<#/P(6+";0א&6#$%)א([<|$HP)(?E8q0א(EBI٦,١٠א(:?c3אx3-א!)א,.( 
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 الخدمات المقدمة إلى المنتفعين ٣,٤

�)אr$.])א_/1)+�)))))))))))))))))))`"$À("&(C</4(sm(!"+2](�+(�+28P(".<7(2*$HP(G,(6+";0א&6#$%)א(v/o
(!"+Y/;+-(~$�( .((((((((((fא([u--(6@uא-(!"DY0-,( cאE�m(!"+2t2)�|>�)א*o(~Ù-((U7Y$0(6<\<Pא>

)א2t+"!)�)א�D2+A)א&$�fY)-א#0;>2))))) .(((((((((�2o-(?32�(672�$H+(!"o".e(!"+2tא(EDY|P(1V#*D-
 .ª/P(3Y`-(60"X(�(5m("�U7YP)אo".e"!)�)אr$.])א_/1

(((�D201),-)אf"<H01),-)א`Y0YD2DAא(�V 0א(y"%M,(�+(C%M(�A(6#$%&1),5)� ])[2+"!)אV#*D-
(�c"\$02)�))))))))))))))))-.),-)אÙ("+(¥%;P(1%0("�/D2;P-("�EDY|P(v*H$D(Â<É(!"+2tא(GY%P(G,(~Ù

((((((((((((((((§Y*$0א�)-אEV¿20א(UV$0א0;."60)-א({"HI,-(6DEfAא(v*#0א("�*<=(�+(~IאY`(�(!אUVP(�+([.$rא
((y"�P50>~)א"f,-(�"8902?)))))))))).)אD2eא(!"<`Y0Y*%$06)-אD2</8$0א890"7"!)א("�c"#$oא(�([ P(G,(1V#*D-

)א) v/o(((((((((((((((((((("<`Y0Y*%P( )f5$¸2א� �+28P( "+( c28=( 1�qi0א( y"�P5א( ~<0"fA( :o20א( �28P( G��( YH0א(،
(y"�P5א-(!"+Y/;&א(.((((((((((((((G,(6+";0א&%$#"!)א(v/o(~Ù("+(6#$%&א(!";DEiP(324(،Gא#0/2א(�;=(�-
!"+2](�+(�+28P. 

 توفير الخدمات ٣,٤,١

6#)-�)אr$.])א_/E7YP(((((�2�=(1)א&%$#"!)א6qj"w(6+";0)-אf;6)+�)א2t+"!)3א[C)א&%$))))))))
((p;q$*&א(!"`"<$X6)א<#/P( .(((((((((((([<.\/0( "�P"+2](sm(yYzY0א(¶E7( EH<P(G,(6#$%./0(1V#*D-

((((((((((((6oY#|&א( )א%0/.6 )�)�Eא(? 6=Y;z(GY�gD(�Dd0א(ªk0-,( :�<7(�Ê( .(((!"+2tא(U7YP(1V#*D-
fY0א-(y"%MA32)+�)אo(�(¢אEH<+("�<0m(yYzY0א(GY%D(G,(~Ù(³0א$0"0>6،)א�j": 

• �j"fY0א(�+("�US-(~$%0א(?c";$fא
U7YP)א�US-(~$%0")+�)א&Yאl".;$f5(3")3א[C)א&6#$% •
• 6<I->%0xא(�j"fY06)-אo"#|0א(Èo(!"+Y/;&2+"!)א]
• 6=Y/|&א3)אY&א(�\É(�/;$D("+(ª0½(�("Ê()אE8/0(6Dc"i$f52+"!)אtא(:D28P
[2+"!)א&;/Y+"!)א�2�$HP(³0)אr$.])א_/1 •
• P6<+Aא(Y�(n+אE=(:o3(ª0½(�("Ê(p;q$*&א(O<89
• !"#f"*&א()"<Xm-(n+אÈ02א3)אom.

)א0;"+6)))))))))))))) 6#$%./0( 6<f"fA2+"!)אtא(�;#=(G"<=(C=( ?"7Y$H+( 6.j"�( �d�(°H<0-( .((G,(ª0½
((((((((((((((((((((�d0א_/1)א([.$rא( :\X-( )א&6#$% :\X(v/o(O�Y$D( "Óm( "�*+( �28D( "+( �.o-( {"|I

�+2�(.((((,( 6#$%+(C%0(1V#*D-(((((((((((((((Ä<$P(Â<É(E9�,( -,( 6%#M(�(6|iI( 6�c"i+(sm(�2�P(G
(((((((((((((((((((((((6|8I( :\X( EVz( �o( EB*0א( �V=( )א&Yא3 �+( 6;fא-( 6qj"w( sm( yYzY0א(¶E7( p;q$*./0

yYzY0א(.((((((((((((((((G,(" D,(1V#*D(C=(6#$%&א(v*#+(v/o(!"+2tא(U7YP(��E+(E�$8D(5(G,(1V#*D-
0�)v*#+(sm)א&)))))))))Yz-(60"@$f2)א*o(?EM"#+(]q$*&א(sm(C8*P6#$%(.((((C2+"!)3א[tא(U7YP(2*o-



- 28 -

((((((((((((6oY#|&5!)-="%0/.6)א"�P5א-(!"+Y/;&א("<`Y0Y*%$=(6I";$f51)אV#*D(،"�`c"](-,(6#$%&א
 .)�"Y&"=(6/�q+(6.jא3c)א�E7YP(G,(6#$%./0(1V#*D(³0"٤,٣,١-3cYP)אYf(2X(v/o(.(?E8q0א(

 الخدمات الموجهة إلى الأطفال ٣,٤,٢

((((Û0(6+";0א&%$#"!)א(Ä<$P(((((((((((c-E&6)אzE7(،6|iIAא3)-אY&6)+�)א;f6)-א/<%iP( "�U7Y$=(،y"qw
((((((((((((((((6<o2א=xא( y".oAא-( �c";&א( �"i%$fא( �o( 6kM"*0א( )-א�#0\6 )="E80א(? §"$.$f5א( ?È�(.
)+�"cא!)))))))))))))))))))))) 6<.*P( 6<q<�-( )א&6#$% )אf$¸2א� C#f( C 7,( :�--½-( y"qwAא( :ê/;D( G,( 1V#*D-

->%0x6)-אoY#|&א(�j"fY03?)+�)א"q$f56א<I. 
(((((((((((((("�US-(~$%/0(nD->0א(?)-אE80א(:/;P(6</.o(:o20(6z"](6<0-�HÊ(6+";0א&%$#"!)א(��*P-

((((y"qwAא(sm(6�`Y&א(�j"fY0א(�+(.((((((((y"qwÛ0(6z"](!"#f"*+(1<4(G,(6#$%&א(v/o-−((3EH0(
((((((((((("�3cאY+-(!"#$%&6)�2+"!)א/z(!6)½א|iI�=(�"<8/0(-,(¢g9+(·�80א(.((([\iD(G,(1V#*D-

(�( y"qwAא((((((((((((((((((((Ä`ED( G,( �I�M( �+(ª0½( GA( )EBIא¢ )�2+"!)א&6#$% §"q$I5א( v/o( ?E%#+( �f(
(((((((:�P"<X(�f(�+(C#8D(".<7("�=(:�o"q$I5!)א".$Xא(.(G,(1V#*D(،!"V/032?)א;$+(Gא#0/2א(�-

(((((((((((( �Aא( :�P"V/=(y"qwÛ0( 6DE�#0א( 6<;.H0א( )א$%0~)-א&Yא3 Î"$P)(( EBIאIFLA Guidelines for

Children's Libraries). 
! ((((((((((((((((v/o(y"qwÛ0(6<@�0א�7)אE&2?،)+])אo(�w"*+(�(،6+";0א&%$#"!)א(G-";$P(،"HIE7(�

�)).)E=(:<B*Pא+Ã,(:�D-½-(y"qwÛ0(n*"()א2oY+(yY/X(:�c"B$I)אc"i$f5?)א0|#>6)))))))))`YP-(ª/P
((((((((((((((((v/o()"=×א([<\iP(�2�$HP-(E.;0א90"690)+�)א(v$X-(?35Y0א(d*+(y"qwAא(sm(n+אÈ0א

(:l"qwA(א-,E8D(G,6+";0א&6#$%)א(v/o(33-א>D-.
! (((((((((((((((((((((GYoY|$+( "�</o( �Y8D( 6<q<z( n+אE=( 6*D2&א( 6#$%+( �28P( ،"<I"+-c( ،°fc"]Y=( �

((((((((((((((((((C.o(!7<א( )"*Ã,( E.;0א( �+( ?Eio( )אE0א=;6 sm( ?Eio( 6D3"hא( �+( y"qwA�2�$)אHP-
:�D-½.

! ((((((((((((((v/o(pH.tא(�f(א-Æ-"Ç(�²(¨"*0א(�+(!"oY.�(6+";0א&6#$%)א(«c2P(0*2אY�(�-
Cq|06)אD"oc(א��E+-(y"qwAא(R"Dc-(¨cא&2א(�(y"qwÛ0(?)אE80א.

! (((((((((((((((�("Ê(y"qwA6)א|iI,(�+(6oY.�(6+";0א&6#$%)א(E7YP(،"<0א>f2،)אI5�*DY�(6D5-(�-
((((((((((((((((3Ef(!"8/X-( ،:�P"<=E+-( :�--½-( :�( 6H+"tא( G-3( y"qwAא( "�E À(!"H/`(ª0½

)�"o"!)אc20אYP-(6f`>�"!)�)א5)))))))) ?c"DÆ-(!"D"%hא((((!"H/`-(،6#$%&2+"!)א�(§"q$I
6<fc2&א`#"!)אY06),3א()אD2I,-(°<I>I56%#)אM(2א�¸$fא(v/o(~Dc2P-(?)אE�.

! ((((((((((vo2ËP(!"oY.�(،?2@$&א(!"D5Y0א(،¨"HI"�(،GYHIY`(6;w"8+(�(6#$%&�7)אE+(E7YD
("Books to Grow"))((Y.*/0(~$�((((((((((6fאc20א(�+(y-Aא(O�0א(v$X(R"DE0א(�+(y"qwÛ0

)-P :))))))))))א5=2$ "*<;+( "oYuY+(6oY.�(C�(y-"*$P(،6<j٥א((((((¢"|DEM-( ¢"<;â(¢"|DEM-(~$�(
6|iI,(O/+-(¢"DE�=.
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! (((((((((((((�"o(d*+(،6</_6)א<#;i02?)אo"80א(!".B*+(¹2Xm([+(G-";$0"=(°.BI(،?cY7"V*f(�-
١٩٩٢(( ،٤١((((((?EM";0א( G-3( y"qwÛ0( 6#$%+(( .((((((((((2*=(�5¬( ?Eio( �+( 6oY.�( : P( 1�-

(((>I5א(v/o(6/+"�(!"+2]-(((!"D"%h3)אEH0(67ES-(،°<I(.((((C�(CDY.$0א()~o(Ew"i$D-
.+�)�/¥)3mאc?)א&6#$%)-א&*B.6)א_/>6

! ((((((((((((((((:à/;P(�(»c2$/0(n+"IE=(«ESÆ(�(6+";0א&6#$%)א(�(:BI(،"<Pא-E�(�(«Eh2)א;=-()"*Ã,-
((((((((((((�+(6<o".$`56)-א<Hq*0א(:�$@z(p;7"<0א-(y"qwA3?)א";$f2?)�)אo"H&א(?)=��2)אE80א

yg](?)אE80א(:/;P-(?)אE80א((http://www.tel.hr/kgz/head/.htm).
! ((((((((((̈ "</<iP( vo2D( 1=-c-,( §-Ei+( p;$HD(*))(((((((((6<uא75<א( 6</#8$H&א( y"qwAא( 6#$%+

6<=-c-A2?))))))))))))))))))(**))אD2`( 6<#$%+( !"+2]( :D28P( �( )א0;"&>6 ~DY0א( 6%#M-( °<I>I5"=( ،
y"qwÛ0(.(((((((((~DY0א(v/o(y"qwÛ0([�Y+(�0(åiI,(2�-(Infoplanet)(((([<\iP(�2�$HD(Y�-(،

�j"fY06)+$;32?)אk<=(�(«"$%0א(�D�;P-(?)אE80א((http://www.stuttgart.de/chilias/).
 الخدمات الموجهة إلى اليافعين ٣,٤,٣

((((((((((((((((((([.$rא( �( )" o,( :�c"#$o"=( 2ME0א-( 60Yq|0א( p=( :�c".o,( Î-א>P( �Dd0א( GY;7"<0א( Y.*D
((:�=(6z"tא&%$#).)-=89"�$7:)א(v/o-((((((((((³02+"!)אtא(E7YP-(:�P"`"<$Xא(cç28P(G,(6+";0א(!"

"�<#/P(.(((((((((((((((،6<I->%0xא(!"+Y/;&3)אcאY+(sm(yYzY0א(C#f(ª0½(�("Ê(،3אY&�28)אP(G,(1V#*<7
(((:�$7"8Ã-(:�P"+".$א�(¥%;P(³0א890"67))))))))))).)א(C9¯(3אY+()"*$5!)א�"hא(�;=(�(ª0½(¹3�+-

(((((((((((D2</8P( C%iP( 5( 6oY*$+( �j"f-( �( 6<="#i0א((((((((((((!"Dא-E0א( C9+( )א&6#$%، 3cאY+( �+( )`�(א¢ "
(((((((((!g�-(،YD2<q06)אwEM,-(،v8<fY&6،)-א<IYD�q/$0א(!gH/H&א$%0~)-א(Cfgf-(،6<#;i0א

(((((((((�YfE0"=(6@uY&א�80·)א-(«Yf"hא�68)-א&/�8"!)-,0;"»)אE&א(�f(.(((G". 0(:�&א(�+-
(((((((((((((ª/P( c"<$]א( �( )א0*©( ?2o"HÊ( 6I";$f5א( ،:�P"+".$א�( ¥%;P( "�I,(3אY&א(( )א&%$#"!)). �-

(((((((((((((((((((((((�"H�,( �+( "z"]( ".H�( "l( ~f"*&א( "ÃAא-( 1�( )א&Yא3 ª/P( C%iP( G,( �%¿( ،?U#%0א
)א&6#$% .((((((((((((((((((((((".�( :���( )א&6#$% G�=( ¨"HXxא( v/o( p;7"<0א( 2o"HD( G,( ª0½( G�M( �+-

(((((((((((((((�+(!"kq0א(�d�(p=(Ei$*+(¨"HXm(Y�-(،"�*o()"=ES(:�I�=(:�f"HXm(E��(v/o(:�2o"HD
c".oAא(.-((((((((p;7"</0(6#f"*+(ÂD3"X,-(n+אE=(U7YP(¢" D,(1V#*D)((EBIאIFLA Guidelines for

Library Services for Young Adults. 
! (((((((((((((((6#$%&(�j"fY0א()+$8*>"!)אEM-(c"<$]6)א</.o(�(GY;7"<02)אo"HD(،"<I"&,(،ÝcY#+"�(�

(((((((( vo2D( §-Ei+( c"wm( �(p;7"<0אEXIT( .(((((((/](¥%;P(³0א( �j"fY0א( G-c"$Ì( :�7(:�$<q
(((((((((((((yY�hא)�)אY@º-(،°<I>I56%#)אM(v/o(:�=(¶"tא)+*2$א�:)אY.BI(2�-(،6<7"890א

�0(!"k<l¹2)אXm(6D"oc(v/o(.(http://www.buecherhallen.de/)

(*) ¨"</<iP(CHIldren's Library Information Animation - Skills: (CHILIAS) 
(**) The European Virtual Children's Library of the Future 

http://www.tel.hr/kgz/head/.htm
http://www.stuttgart.de/chilias/
http://www.buecherhallen.de/
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! ((((((((((((((�( ¢"<���( "#Dc2P( )א0;"+6 )א&%$#"! Yq�Y+( v8/$D( )אf<א0>"، ،2I5�*DY�( �
((((((($X�7:)-א-E�(?"oאE+(6<q<�(C.iD(p;7"<0א([+(C.;0א(((yYX(¢אc"%7,-(،:�P"`"<

)אY0א`#"!))))))))))))))) )3Aא( 6D2I,-( 6Dc"i$fא( !"oY.�( :<B*P( 6<q<�-( n+אÈ0א( 2omא3
((((p;7"<0א( �+( "�Ø" o,( 6<fc2&א( )="M5<א±)))))))). )א&%$#"!، �+( U#�( 32o( Ä<$D-

(((((((((((((((((((((((((((((c".oAא( �+( 6kq0א( ª/$0( ·��( !"X"H+( ،p</�( p;7"D( [+(
)htm.index/youthspace/pub/au.gov.qld.slq.www://http(.
! (((((((((((((c".oAא(!"k7(�+(G"%H06+2)אt(6#$%+(°kiI,(،?cY7"V*f(�-٣٥−١٨(((ª0½-(،6*f(

((((!"D>i&א( )" 80( 68|*+(�f-( .((((((((((:fc-(6#$%&א( :<.�P(�(6D3"Dc(!"o"Á(!2o"f(2�-
"�P"<*$8+(¾";+.

 الخدمات الموجهة إلى الكبار ٣,٤,٤

((((((((((((((=( �/;$P( )-א&6#$% !"+Y/;&א( �7E+( �+( 6q/$µ( !"#/|$+( c"#%/0((((((³0א( §"u-Aא( �+( 6/<%i$
(((((((((6<�¸i0א( :�P"<X-( :�qj"�--( :�P"fאc3( �( "�IY�`אYD( )א&$|/#"!)))))). ª/P( C</4( 1V#*D-

1/D("&(¢".o3(!"+2tא(�. $P(G,-(،C</@$0א(ª0½(nj"$I()Yu(v/o(!"+2t6)א<.*P-: 
• ?"<hא$0;/:)+¹2)א
• ÝאEq0א�$."+"!),-�"!)א
• !"+Y/;&א(�+(!"`"<$X5א
• 6<;.$�(6|iI,
• 6|iI,6<7"8Ã(
• 6<À-EP(?)אE�.

p;7"<0א-(y"qwÛ0(" D,(!"`"<$X5א(ª/P(Ú/P(³02+"!)אtא(Î"$P(G,(1V#*D-. 
 التعلم مدى الحياة ٣,٤,٥

o2P:)א&6#$%)א0;"+6)א$0;/:)+¹2)אC.;P(½m(?"<h)+])א&2א�US-(¨c")+�)א&�Hf"!)א$0;/>.>6))))))))))))))
)אÁ(�+(d<+g$0>])אc".oA)�)אv/o(yY�h)א)))))))))))) ?2o"H+(v/o(1+"B*0א( :</;$0( .((�24(Ä<$D-

(((((((((((((((((((�+( �DE]¬-(¥Dc2$0א( !"k<�( [+( Co"q$/0( 6zE7( )א0;"+6 !"#$%./0( )א$0;/>.1 :o20א( U7YP
(((((:�;+(!"%#i06)א+"�m-(:</;$0"=(p.$�&6)+�)))))))))).)א/<%iP(E7YP(G,(6+";01)0/.6#$%)אV#*D(ª0d�

((((((((((((((</;P( )-Æ�;D-א :�P"+".$א�( )=Y;="$D(G,(¨"*/0(Ä<$P(v$M(!"oYuY+(G�iא )אB*0"+1))א&Yא3 :�.
(1+"B*0א( US-( .(((((((((((((((((((6<P"<hא( )א&�"cא! 6<.*P-( 6<jאE80א( :o20( )+Yא3 E7YP( G,( "l( 1V#*D( ".�
6<f"fAא(.((Î"$P(5(�Dd0א(pfc6)2/0א<fאc3(!g<�HP(ª0½(sm(67"um(6#$%&א(E7YP(G,(~Ù-

"� ;=(-,("�/�(!g<�H$0א(ª/P(:�PY<=(�(:l. 
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((((((((((�P(2;=(�o(:/;$0א(v/o(!אcY|P(�+(2`("&-(((6+";0א&6#$%)א(v/o(UÃ(.((((�(2;=(�o(GYfc7"20א
((((((((((((((((((v/o( yY�@/0( 1f"fAא( :�c2�+( "�c"#$o"=( )א_/>6 )א&6#$% sm( )D/\�-א G,( Ä`ED( :�PY<=

)א&Yא3 .(((((((((((((((G,(6+";01)0/.6#$%)אV#*D(�d0א(°<I>I5א(sm(yYzY0א(sm(:�*+(G-U9%0א(»"$@<f-
(�zE7(E7YP(.(((((.�A2)אDא¢)+$�אc-3(6+";0א&6#$%)א(~;/P-((((((("l(1V#*D-(6<.</;$06%#)אi0א(c"wm(�(6<

 .="E7YP(G,(10"$0)א&%"C#f-(G)אsm(yYzY0)א&Yא3)אd�(6<#/$0(6+Æg0א)א&|/~
! (((((((((((((((،c"#%/0(1Pאd00/$;/:)א(!g<�HP(،0*2אED,(،�/=3(«Y*`(6;w"8+(�(6#$%&�7)אE+(E7YD

Cj"fY)אª0½(�("Ê((6<;.H0)א$0;/:)אv/o(:j"80)אY+-(«Yf"hאP(3;/:)אf"=(!"V/0$¸2א�)א0))))))))))))
6DE�#0א-( .((((((((((((((((�( )+�)א$0;/: )¯%�à)אE7Aא3 ?2D"�-( 6.o3א( 6k<=( 6k<�P(�(�2lא(C9.$D-

"�<7(G-2`YD(³0א(��"+Aא.
! (((((((((((((p=(�+(ì"8I(6�E7,(�DY%P(،6<%DE+Aא&$@2?)א(!"D5Y0א(،"+Y�g�-,(�(G"$#$%+(voEP

((((((((((�Y028+�")אD(6I"om(C q=(ª0½-(،c"#%0א(?)+�)אE80"=(2�;019)אD2X(((!"fאc2/0(�wY0א(O
((6<I"HIxאNational Endowment for the Humanities(.((((((?E+(C�(�(�DEq0א()" o,(,E8D-
("="$�−�DEq/0(2ME+(?2I"HÊ(�IYi�"*D(:Ã(،?cY�i&א(!"q0�&2א3)אo(�(»c2*D("+(?3"o(.

 اهتمامات أوقات الفراغ ٣,٤,٦

((((((((Eq0א�$."+"!),-�"!)א(�D�;$0(!"+Y/;+(sm(¨"*0א(»"$À((((((6`"hא(�d�(6<#/P(2;P-(،:�D20(Ýא
)א0;"+6)))))))))))))))))) 6#$%./0( 6<H<jE0א( c3-אAא( �+( E]¬( )c-3א¢ v$M( y"%M,( �( 3cאY&א( �+( 6qj"|=( .(v/o-

(((((((((((((((((�(6D3"�$6)-א�<o".$`8"7>6)-אÃ(!אUVP(�+([8D("Ê(6Dאc3(v/o(GY%P(G,(6+";0א&%$#"!)א
(((((((((((((((( "�*%¿( "+(6I-E&א(�+( "l(GY%D(!"+2](v.*P(G,-(1/_א([.$rא(((((�d�([+( �ØאY$0א(�+

)אUV$0א! )�)א8Ã(v/o(�"qh"67)אr$.])א_/1)))))))))))))))). :�HP(G,( )א0;"+6 6#$%./0(1V#*D(ª0d�
[fא-({"|I(v/o(EH<=(6X"$+("�/;Ç(G,-(�2<0"8P-(�Ìc"P-. 

(((((((((((((((((([<\iP( v/o( ،"�3cאY+( ygV$fא-( 6|iIAא( "�.<B*$=( ،C.;P( G,( )א0;"+6 6#$%./0( 1V#*D-
)�"+"¢))))))).)¨)+�)Á>])אc".oA))))א$0*.>6)אq0*>6)-א890"7>6)0/*")))) ¢"<o".$`א( )+��Eא¢ " D,(6#$%&2)א;P-

((((((((6<âc(US-(6<âc(6q�=(!"o".eא-( )אE7Aא3 )"8$05( .((((((6#H*0"=( 6z"](6<.��=(ª0½( :H$D-
 .0/.\$.;"!)אsm(E8$qP(³0),+"��)א8/0"(

 خدمات المعلومات ٣,٤,٧

;/u-(((((�+([<Á(y-"*$+(�(!"+Y])אY.*0)אY0Y*%$0([DEH0`>")א&;/j"�(!"<.�(!"+Y/6)+�)א&))))))))))
((((((((6<I->%0xא( �j"fY0א( sm( yYzY0א( 6<I"%+m( :�D20( .(((((((((2X,( ¢".j3א( !"+Y/;&א( U7YP( C%M( 2�-

((((((((((((yYzY0א-(!"+Y/;&א([Á("�=(�%¿(³0א({E|02!)א�M(2�-(6+";06)0/.6#$%)א<H<jE0א(c3-אAא
(((((((?U]Aא!)אY*H0א(�( ¢"Dcd`(¢אUVP( "�uEo-("�<0m(.((((32o(6+";00/.6#$%)א-((("�D3�P(c3-אAא(�+

!"+Y/;&א(U7Y$0: 
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• !"DY$H&א([<Á(v/o(!"+Y/;&א(sm(yYzY06)אX"Pm
• ((((((((((((((((((!".B*+( [+( G-";$0"=( "�<0m( yYzY0א( UH<P-( )א_/1 [.$rא( �o( !"+Y/;&א( [Á

?U9�(G"<X,(�(¹E],
• ((((((((((((((((((((((((((�+( "�=( C�$D( "+-( !"+Y/;&א( )אf$¸2א� v/o( c".oAא( [<Á( �+( )א0*"¨ ~Dc2P

!"<`Y0Y*%P
• 3"Mcm!"+Y/;./0(6#f"*&א(c3"�&א(sm(p;q$*&א(
• !"+Y/;&א(sm(C8$H&א(yYzY/0(p�Y;&א(¶"¸MAא(�"+,(¶Eq06)אX"Pm
• ((((((((((((((((((((((?EV90א( 2f( :Ã( �+-( [<.\/0( ¢"X"$+( �/;Ñ( !"+Y/;&א( ¾"o( sm( C]2+( 6="9Ê( C.;0א

"�<0m(�DE8$q&א-(!"+Y/;&א()"<*S,(p=(6/z"q0א.
((((I>Ig0(Cj"lא(Y.*0א(E8$7א�6#)))))))-�2)אE&א-(�"B*0א(�+(U#�(c2�(sm(°<(.(((�+(6.¸ 07"%0.>"!)א

((((((((((((((((�+(C;0-(،"�$�3-( "�P3Y`(�(!-"q$P(°<I>I5א(Èo("�<0m(yYzY0א³0)¿%�)א(!"+Y/;&א
)א³0)))))))))))))))))) )א&;/Y+"!)א�20>68 c3"�+(sm(p;q$*&א( 2MED( G,( )p+A)א&6#$% 6<H<jE0א( c3-אAא(p=

:�P"#/|$+(Ú/P. 
! (((("Ó20א( ،¥*fcY�( )אE7Aא3)))))))))))))))-� 2D-�$0( !"+Y/;+( 6o"�( )א0;"+6 )א&6#$% °��]( ،±c

((((((((((((((((�<`YP-( )אc".$f5א! )C+( �( ?2o"H&א-( )-א_/>6، 6<.</�xא-( 6<+Y%hא( !"+Y/;&"=
(((((((:�I-�M(ODE�$0(6.jg&6)א<+Y%hא&�/@6)א(sm(¨"*0א(.((((GY%/�$H&2)אÙ(" D,(±"*�-

((:�$/kf,(�o(!"="`m(.((((((!אc"Hq$f5א(v/o(3E0�2)�)א¸$HP-((((�2¸$HP(".�(6oY#|+(3אY+
(°<I>I5א(http://www.horsens.dk).

! (((((((((((((((((((�o3YP( ~DY0א( v/o( ";�Y+( Y%0"*<q+Y�( )א0;"+6 )א&6#$% !�iI,( ،"<#+Y0Y�( ،p/D2+( �
)אE`xא(א!)))))))))))))))))) �o-( )א890"7>6 "�Ã2אX,-( "�P"<�¸M-( "�P"Hf�+-( 6*D2&א( �o( !"+Y/;+

)א&|/2t"=(§"q$Ig0(6=Y+"!)א0;"+6)))) )א&6#$%))))). Ei*P( ".�((((((6/kfAא(G�i=(603A6)+�)א/H/f
(GY;q$*&א("�XE|D("+(¢אU9�(³0א(http://www.comfenalcoantioquia.com/sil).

 الخدمات الموجهة إلى جماعات المجتمع المحلي ٣,٤,٨

((((((((((((((((((((~;/P(G,( "l(2Dc,( )+�)אr$.])א_/m(1½א ¢"D��E+( ¢"I"%+(6+";0א( C$4(G,(1V#*D)א&6#$%
(((�$|iI,(�(g+"�("�c-3.((((((((((((((!"o".eא(Ej"f([+(G-";P(�(C.;P(G,(ª0½(v/o()"*=("l(1V#*D-(

(((((((((((((Ej6)א_/>6)-3-א<+Y%h6)-א<+Y%hא(ã"�&א(�d�(C.iP-(،1/_א([.$rא(�(!".B*&א-
((6<oY|0א(!".B*&א-(y".oAא(.((((((((!"+Y/;&א(�+(!"k<lא(ª/P(!"`"<$X5(C</4()אE`m(1V#*D-

)ª/P)א))))))) 6<#/$0( 6+Æg02+"!)אtא( :D28P-!"`"<$X5( .((((((((?2o"H+(v/o(ª0½( 6\<$I( E�$8P( �0-
((((((((((((((([.$rא(�(¨"IA(6+";06،)�>.6)א&6#$%)א</.o(68DE|=(،" D,(°#9<f(C=(6<*;&א(!".B*&א

+�)½U9�(G,(g9+(ª0א¢))))).)א_/�7E+(C#8$H+(v/o(UÃ�P-(½YqI(:l(GY%D(G,(Ä`ED(1)א&6#$%))))))))))

http://www.horsens.dk
http://www.comfenalcoantioquia.com/sil
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((((((((((((6f"H0א( sm( !"+Y/;+( !"+2]( �28P( )א0;"+6 )א&%$#"! �+((((((p</_א( p<+Y%hא( pq�Y&א-(
 .+;|>ª0d=(6)אv/o(C<020)�>.6)א&6#$%)א0;"+6

! (((((((((((((((~DY06%#)אM(v/o(6<oY|0א(!".B*./0([א�Y+( çHDm(6;w"8+(6#$%+(åi*P%¤¥)�)אº/<א
6Dc"\$0א(!"Hf�&א(�uEqP("²(vI3,(¢"+Yfc(ª0½(v/o("�<u"8P-.

)�)2D-�P)א&Yf"X(È$¸Ê(6#$%=1)אY+,(°+2¸$fאy)א&*I-�Dc,(�(Ä"،)אD5Y0"!)א&$@2?،)) !
�)אy"qwA)-אc"#%0)א&*$.Y�(6/<#�(sm(GYא5="�+2¸$HD.

! ((((((((((( §-Ei+( 2o,( )="º/<א، 6<=EV0א( Æ2I52<&א( 68|*+( �)((( :f"=(�E;D(INTER-ALL(
(((((((((((((((((y".oAא( «"@z,( 2D-�$0( 6<.</�xא( 6<.*$/0( 1=-c-Aא( )א�0*2-} yאY+,( �+( :o2=

!"+Y/;&"=(?UV�06)אDc"\$0א(.Ù-(gÃ(�(!"+Y/;&א��)0/$;/:)-אE+()"iIm(G×א(�E
(((((((((((((((((((((((°�Y0א( C�( GY/.;D( ¢"q�Y+( Eio( 6Hß( "�</o( �Y8D( 68|*&"=( 6#$%+( ?Eio(.

(http://www.wm-libraries.org.uk).
 الخدمات الموجهة إلى جماعات خاصة من المنتفعين ٣,٤,٩

(((((((((((((((q$I5א( �o( ،«"#fAא( �+( ~#H0( ،G-�\;D( �+( p/.$_א( p;q$*&א( �+((((!"+2tא( �+( §"
(((((((((((((((((�+-(،:�US([+(?א-"H&�2)א�(v/o(6#$%&2+"!)א](sm(yYzY0א(:l(�À-(6#$%./0(6D3";0א
((((((((((((((((((((((("+-( )+Yא3 �+( "�D20( "+( sm(p;q$*&א( )5��(yYz-(UH<$0(g#f( E8P( G,( 6#$%./0( 1V#*D( :Ã

1/D("+("�*<=(�+(!"+2](�+(�+28P: 
)-�Yאc»)אg9+("�*+(E�dD(6z"](C8I(Cj"f-((((((Cj"f-(�+("�US-(~$%0)א&%$#"!)א&$*6/8)))))))) •

אC8*0)א&f(2D-�$0(6+2¸$H"��)א&*"�w)א&;�-60
• :�PY<#0(p+Æg&א(¶"¸MAא(!Y<=(sm(C8*P(³02+"!)אtא
• "�<7(p/+";0א(ã"�0(6<o"*�0א(!Õi*&א-([I"�&א(sm(C8*P(³02+"!)אtא
• !"<qi$H&א-(GY\H0א(C9+(،!"Hf�&5()א�I(sm(6�`Y&2+"!)אtא
• (((((((((((((((((((�";u(C9+( 6<HX( -,( 6<I2=(!"�Y;+( �+( GYI";D( �&( 6z"tא( )אE80א(? א&;2א!)-+Yא3

E�#0א(�";u-([.H0א
)+g9)א&Yא3)))))))))))))))))) • )Y;z(�+(GYI";D(�+(sm="!)�)א$0;/:،)-+*�" 6�`Y&א( 6z"t2+"!)אtא

6/\H&6)אwEMAא(?)-אE806)א/�f
• (((((((((((/o( :�P2o"H&( 32eא(p*wאY&א-( �DE`"�&א( sm( 6�`Y&א( !"+2t�8:))))אDEw(¥�H4( v

6</zA8"�$7:)אÃ(C8I(�j"f-(sm(yYzY0א(�+(:�*<%¯-(O/$µ([.$�(C]3א
• °<I>I5א(¨c"�7(Èo(g9+(،1I->%0xא(y"�P5א.

http://www.wm-libraries.org.uk
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(((((((((((!"<`Y0Y*%$02א�)א¸$f"=(6z"](!"`"<$Xא(�-½(¨"I,(sm(6�`Y&2+"!)אtא(�D�;P(�%¿-
(((((((((( �g%0א( !"#à�E+( g9+( "�*+-( ،?2D2eא(Speech synthesizers)((((((،"DE�=( p�Y;&א( ã"�0(

((((((((((((((((((((((،:�PY<=( 6Xc"#+( �o( �D�`";0א( -,( )א&*;�60 �w"*&א( ��"H0( EM"#&א( yYzY0א( ¨c"�7-
((((((((2;=(�o(:/;$0א(RאESA(6<j"*0א�])אY&א([+(!gzY02?)))))).)-אj"H0א(Cj"fY0א(G,(ª0½(6/9+,(�+-

(((!"+2tא(U7Y$0−((((((((((cY�.eא(~I"`(�+(EM"#&א(yYzY/0(?2;&א(¨c"�q0"�((Online Public

Access Catalogues OPAC'S)((((((((((((((((v��,( �<84( :�*%¿( �+( GY%D( G,( 2À( "+( )�U9א¢ ،
((((((((((6=Y/|&א(yאY+Aא(c".9$fא(v/o(?c2�(C�A6)�:)א<`Y0Y*%$0א!)אcY|$03?)+�)א"q$fא(.((v/o()"*=-

(((((((((((((("<`Y0Y*%$0א(ygV$f6)א<V=(6+";0א&6#$%)א(~I"`(�+(6Dc"%$=א(!"||µ(EDY|P(1V#*D(ª0½
�(?2D2e32)�%²)א0*"¨אo(È�A(!"+2t6)אX"Pm(. 

(((((((((((((((((«Y;i0א( sm-( )א_/1 [.$r"=( 6<*Ã5א(!"o".eא( sm( 6�`Y&א( !"+2tא( 6<.*P( 1V#*D-
 :-D("+(ª0½(�. $D(G,(Ä`ED/1.)אc-"i$0"=(6</zA)+])אo".e"!)א&;*>6

• 6#$%&"=(Oj"�-(�(6<*Ã56)אo".eא3)+�)אE7,(p<;P
• (((((</zAא( )א×3א» �. $P( !"oY.�(((((((((((US(�c";&א-( 1�qi0א( )א0<א ¥%;P-( 6o".\/0( 6

"�#;i0(6I-2&א
• 6f"Hhא3)א890"7>6)אY&א(v/o(،p</�(G"%f([+(±c"i$0"=(2;P(،6z"](Ö-EM(�<#|P.
 المكتبة في المجتمع المحلي ٣,٤,١٠

((((((((((((((("�<7([.\$D(³0א_/1)א([.$rא(��"+,(v$M(�(6<#$%&2+"!)אtא(U7YP(¢" D,(�%.&א(�+
 .א0*"¨
.�)�28P(،1/<M(،YS"<$I"f)א2t+"!)א&%$#>6)�)�|"!)א&<- !
! (�i*P(O<�0א(yY�7()"*Ã,"»g#0א(!"#$%+("y"VPÈ0א(�-(،"<I"#fא(،"<IY0"|�(�.
! (((((((((((((?c"<H02+"!)א&%$#>6،)7"&%$#"!)אtא(U7YP(�(C8*0א(Cj"f-(�+(?U9�(y"%M,(�2¸$HP

((((?U9�( G2א/=( �( ?Ei$*+( .((((«cאY�( 2`YP( nD-E*0א( 1q7(((((((("<H<I-2Iא( �( 2`YP( )א$%0~)�."
(((((((((!g\o(g90א(-,(p$/\;0א`"!)½א!)אc20א(" D,(�2¸$HP(Â<X(.(((�2¸$HP(-U=(�-

(((((((((((((((((((("�EÇ(!"=Eo-( "<*<�( �( y".eא( �2¸$HP( ".�( ~<fאYhא-( )א$%0~ C8I( �( U.hא
((�Y="#+Æ(�(U.hא(.(((((:</HP(�(!"�E_א`"!)½א!)אc20�2)א¸$HP(،0*2אY�(،�-2¤/¦=¬(�-

.)אY<#0!)-א&%"P~א$%0~)�
! (((((((((((((((([�.Ç(�w"*+-(!"*wY$H+(sm(!"#$%&2+"!)א]( �28P( ،"<8DE7א(«Y*`(�+( -�),`�א(

)sm)אv*#0)א$0@$>6))))))))))) E8$qP-( 6o-Ei+(US( -,( 6<+"BI(US( .((((((�+(v$M({E|=(ª0½(�EÙ-
(((y"9&א(C<#f(v/o("�*<=(:((((((((6<#|06)�)א0;>"3א!)א<I2;&א!)-א20-א0>~)אc"<H0א(�D3"*z(�+

(H0א(!"D-"X-((((((((((((((sm(6Dc"Ç(y"�(-,(3אE7,(67E;Ê("�.</HP(-,(c"\MAא(§-d`(2*o(-,(�q
)אr$.])א_/1)) )" o,( .((((((((((((�28P( ".�( )אsm(6/.e"=(~$%0)א&2אY<=-(¨c!)א0;\�? c";P-
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((((((((((((((((((6D"*;0א( )+Eא�� �( 6<fc2&א( !"o-Ei&א( �o( !"+Y/;&א( C8I-( !"D"%hא( 3Ef( !"+2]
Y$0א(v/o(�Dc3"80א(US(y"qwAא(sm(68Xg0א&6#$%א(sm(��̀.

! ((((((((Y@*0([H$P(6<I2;+(~<03§)3-אYP(،"<#+Y0Y�(�-٣٠٠((((((�(!"Igom(6XY0-(2;8+-(«"$�(
"<+YD(p$o"f(10אYh(!"+2t�28)אP-(¨"*07>�")א([.\$D(³0א(��"+Aא.

! ((((((((((((((((6#$%+(y-,( ��$*+(�(C�(6�`א-(�-�P(،?2@$&א(!"D5Y0א(،"<*<`E7(،¨"�f"I"+(�-
(((6D5Y0א( �( 6<I->%0m( .0-((((((((((((((«"Hhא(�( 6<#Dc2P(!אc-3( �28P( "�*%0-(~$�(�,( "�=(¥<

6<u2+"!)+%$#>6)א7<א](E7YP-("<`Y0Y*%$06.)-א;w"8&א(G"%H0(6<I"�(!"+2tא-.
 تشجيع القراءة والقرائية ٣,٤,١١

(((((((((((((((((()E&א( »"+2Iא( "�< $8D( 6<H<jc(!"#/|$+( �"�cAא( y".;$fא( v/o( ?c280א-( )-א$%0"=6 )אE80א(? Gm
((((rא(�(�M"I(Y ;�[.$(.(((((((((((".�<0m(6`"hא(Yo2P(G"$<f"f,(G"$<*8P(6="$%0א-( ),G)אE80א(? ".�

(((((?2D2eא(y"�P5א(:BI(�+(?3"q$fg0(.((((((((((�à%¯(³06)א|iIAא(:o2P(G,(6+";01)0/.6#$%)אV#*D-
((((((((((69D2hא( "<`Y0Y*%$/0( �%²( )אf$¸2א� C 7,( �<84( )א0*"¨)+� .(((((((:o2P( G,( "l(1V#*D( ".�

(((((((Aא(Ä7"%P(³0א(!"Hf�&א(�+( "�US((((((((�j"fY0א(�+( ?3"q$f5א(v/o( ?c280א( Æ�;P-(6<+( .(�%¿-
1/D("+(�DEw(�o(ª0½(�<84: 

iP\>])אE80א(? •
• 6<jאE80א!)אc"�+(sm(G-E8$qD(�&(6#f"*&א3)אY&א(U7YP
• 6<+A7@6)א"%Ê(6.$�&א_/1)א([.$rא(?��`,(Ej"f([+(G-";P(�(C.;0א
• hא!)אc280א(pH4-(6<+Aא(Y�(!gá(�(6�c"i&6א<="H
• 6<|j"fY03»)-א890"67)אAא(?)-אE80"=(�".$�5א([<\iP(sm(6<+אE0א(!"#f"*&א(:<B*P
• 6<=Yf"hא("<`Y0Y*%$02א�)א¸$fא(v/o(~Dc2$0א(U7YP-([<\iP
• �j"fY0א({Yf(�(?2D2eא!)אcY|$0"=(1oY0א(�D�;P
• ~f"*&א(C%i0א(�("�IY`"$À(³0א(!"+Y/;&א(v/o(yY�hא(v/o(¨"*02?)אo"H+
G-";$0)+])א&;/.p)-א×="()-�US:)+�)½-�)אy"�P5)+])א&Yא2o"H+(�(p*w?)א&Yאp*w)))))))))))))א •

(((((((((((((((({"<H0א(�( :�P"<X(G-�M(ODE�$0( :�+�/P(³0א( :à/;$0א!)אc"�+(«"H$א�(v/o( 32eא
2D2eא.

((((((((((((((((((sm( �\/P( G,( "�;fY=-( 6<o2א=xא( 6<=3Aא( y".oAא( �+( 6oY*$+( 6/<%iP( )א0;"+6 )א&6#$% E7YP-
(EP(!"<*8P((§Y*$0א(ª0½(sm("�P"+2�(p;q$*&א(�"#$Iא()"o>f5(6<Ù-(.(:<B*P("�I"%+¼=(G,(".�

"�-ØE�(³0א$%0~)א(yYX(EB*0א(!"�`-(y3"#P(�+(p;q$*&א(�à%¯(6</o"qP(n+אE=. 
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! (((((((((((((((((((�j"fY0א( ?32;$+( )=Eא�>"! )="º/<א ED-Æ2Iא-( �( dq*D( 1/o"qP( n+"IE=( �2¸$HD
(((((((~<0"f,(~DEÇ(v/o()אE80א([<\i$0((?)אE�?2D2`((((((((�+(�I-ØE8D("+(yYX(cאYX()אE`m-(

~$�.
! ((((((((((((((((Y�(yY�7(1./;+-(6#/w([+(6א�EM(�(،0*2אED�=(ªDE&-(10"7-,(³;w"8+( "$#$%+(2;P

((((((((((((((((( c"#%0א( 6<+,( Y_(�wY0א( Æ"�eא-( ،6<+Aא( Y_(6</_א( n+אÈ0א( 1.B*+-( 6<+Aא−(
((((6<jאE80א(U7YP(�(6|iI(?��`,(.(((((6)+�)א;f6)-א/<%iP(c2�P(1�7((((3אY&א(�+("�US-(~$%0

�)8Ã(�D�;P(v/o(�"o"67)אE80א(?`Y=(C.;P-(6<jאE800|/6#)-+;/.1)א("�@<$P-.
! (((((((((((((((((((((v/o( 6<Pאd0א( ?2o"H&א( !"o"Á( ¹2Xm( [+( G-";P( �( )א&6#$% C.;P( ،?cY7"V*f( �-

(((((((6D�</º5א( 6V/0א( �./;$D( )"HI( ~Dc2P( .((((((((((:o2P( )א³0 )א&%$#"! �( �Yq�0א( [.$Ç-
Y&א(U7Y$=(n+"IÈ0א�0(6+Æg03)אcא.

! ((((((((((((6*D2&א(O@z(:�,(�+(6<oY#f,(6@qz(،"<#+Y0Y�(،p/D2+(�(Y%0"*<q+Y�(6#$%+(¨E%P
"�</o(!"8</;P-(y"qwA$%0~)א(R-Eo(Ei*0.

 العمل على إرضاء المنتفعين ٣,٥

(((((((((((((((((((((�+( :�.jgD( "+-( p;q$*&א( !"`"<$Xא( ¨"f,( sm( "�Pא(אE`m-( )א&6#$% !"f"<f( 2*$HP( G,( 1V#*D
((((5(G,-(�-E�("�<q�Y+-(6.B*&א(:jgD("+(v/o("�72�(E�$8D(.("+("�¿28P(�%¿(5(?2<e2+"!)אt"7

((((((((((((((((((((ª/P(Ú/P(Â<É(?�<�+(!"+2tא(�%P(¾( "+-(p;q$*&א(!"`"<$X$0/#>6)א( ¾)P%�)א&6#$%)+6#��$
!"`"<$X50/.6#$%.)א(c"�I,(U](:�(:�P"`"<$Xא(v#/P(�Dd0א(GY;q$*&א-. 

-+�G,(ª0½(¹3))).)אÆm(6<="Ùm(6f"<f(6+";0א()אucm(v/o(C.;0"()א&*$n�$*P(G,(1V#*D-((((((((p;q)א&6#$%))))))
((((((((((((،C<Vi$0א(א!)אE`m(32אom-(،:B*0א&%$#"!)-א(:<.�P-(،!"f"<H01)$0¸|>�)אH<jE0�2)אlא(C9.$D

((((((Ggoxא3)אY+-(!"+Y/;&א(ÝYz-−((((((((p;q$*&א(v/o(1="Ùm(EÃ,(±EP(�(( .(((((6f"<f(�. $P(G,(1V#*D-
("+(p;q$*&א()"ucmEz"*o(�+(1/D: 

• 6<oYuY&3)-א"<h"=(!"#$%&א([<Á("�|8HP(³0א(?cY�0א(:H$P(G,
• (((((((((((((((((((�( ?2o"H&א( :D28P( �( 6#SE0א-( )-אX5<א� )א2�0א�6 Î-c-( 6/+"rא( yYz,( GYq�Y&א( v]Y$D( G,

!"�-Aא([<Á
• p;q$*&א()"ucm(C#f(v/o(pq�Y&א(~Dc2$0(n+"IE=(א20-א�(v/o(2`YD(G,
• (((((�Y&א( [<Á( v8/$D( G,((((((((((((((((((-,( )א0;"�"! �-½( [+( C+";$0א( 6<q<%=( :�$<oY$0( ¢"<f"f,( ¢"#Dc2P( pq

6<*Ãm(!"</�,(sm(p.$*&א(¶"¸MAא
• 6="$�(�,(G"�(6�"qM(Ýg=xא(y"%M,([<Á(�(6I"wE0א(~*Ç(1V#*D
• 6<qP"lא(:�P"&"%+(�(ÎYuY0א(v/o(¶Eh3?)-אY&א)אY]Y$D(G,(pq�Y./0(1V#*D
• &"=(y"�P50>~)א"f,(U7YP(~Ùp;q$*(:~DY0א�])אY+-(،!אEi*0א-(،!"Igoxא(!"XY0(C9+
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• ((((((((((((((((((CDY;$0א( �%¿( 1%0( )0/¸2+"!)א&%$#>6 )א%0"� )-א2oxא3 :</H0א( )א$0¸|>� v/o(¶Ehא( 1V#*D
"�</o

• G"%+xא(c28=(¢"=אd`-(¢".jg+(6#$%&א(:<.�P(GY%D(G,(1V#*D
• p;q$*&א(�-EB0(6.jg+(C.;0א(!"o"f(GY%P(G,(1V#*D
• (((P( G,( 1V#*D((((((((((((((((�%.$D( 1%0( "�<0m( §Y`E0א( cY�.eא( ),E7א3 [<|$HD(¨c"�7(°<I>I5א( v/o( E7אY$

C.;0א(!"o"f(»c"]-(:�PY<=(�+(!"+2tא(sm(yYzY0א(�+(GY;q$*&א
• ?)"q%0"=("��\X-(?c"ox2)אD2Ç(!"+2](:H$P(G,(1V#*D
$D28P(v*H$D(G,(1V#*Dp;q:)אv*#+(»c"](!"+2t)א&ª0½(1 $8P("+2*o(6#$%)אX$>"`"!)א&* •
• ((((((((((((�%²(°�-(§Ef,(�(:�$/kf,(�o(!"="`m(GY;.$H&א(v8/$D(G,(1V#*D(.(((6oEH01)א]YP(1V#*D-

!5"�P5א(�+("�US-(!"="|tא(v/o(3E06)�)א/+"rא-
U7YP(1V#*D)א&;2א!)אUH<$0(6+Æg0)אq$I5"§)�2+"!)א&om(�D3"*z(ª0½(y"9+(،6#$%"3?)א&Yא3))))))))))))))) •

(((((+2t2א!)א;+-(،C.;0א(!"o"f(»c"](((((((((y"�P5א(UH<$0(10×1)אqP"l3)אE06)="&6#$%،)-א<Pאd06)א
C.;0א(!"o"f(»c"](6#$%&"=

• (((((((((((((((((((((6/D2=( y"%M,( �( ?E7אY$+( )א&6#$% !"+2]( G�i=( 6oY#|&א( !"+Y/;&א( [<Á( GY%P( G,( 1V#*D
(((((((((((((6wEM,(v/o( 6/\H+( -,( ?U#�(�EX�=( 6oY#|+( GY%P( G��( ،6#f"*+( .(((((GY%P( G,( " D,(1V#*D-

/�Aא(!"V/=(?E7אY$+!"<
• (((((((((((((((((�("Ê(،6<oY*06)`>2?)א<I->%0m(!6#$%)+;2א&"=(E7אY$P(G,(1V#*D(،ª0d=(3cאY&א(Ä.HP("+2*o

[.H0א(-,(E�#0א(�";u(6+2t(6+Æg0א&;2א!)א(ª0½.
 مشارآة المنتفعين ٣,٥,١

�7E&6)א<.*P(�(GY;q$*&א(±c"iD(G,(1V#*D: 
• $HD(!"+2](�,-(GY#/|D(!"+2](�,(!"I"<#$f5א(Èo(:lא�H=GY/.;
• "�</o(3E0א-(p;q$*&¹)א-"%M(C</@$=
• ?2D2eא!)אc3"#&א(v/o-(!"+2tא(v/o(p;q$*&א(y";7,(3-3c(2zE=
• ((((((((((((((((!"f"<H0א( EDY|P( 2*o( c"#$o5א(�([uYP(p;q$*&א(�+( ?3cאY0א(!"Xא�5<א(G,(G". =

-אE`xא(א!
• (U7Y$="?2PE+(6DdVP("(6<.*P(G�i=(:�P"Xא�<א(UÃ�P(�o(p;q$*&א(sm!"+2tא
.=$�D3"*z(U7Y)א�<אE�m-(!"XאE`m(cא()&;"6e)אi0%"-¹)-אEwxא(א! •
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 تثقيف المنتفعين ٣,٦

(((((((((((((((§"q$Iא!)א³0)¯%*�:)+�)84>�),`¹2)אc"�&6)א<.*P(v/o("�<;q$*+(6+";02)א&6#$%)אo"HP(G,(1V#*D
((((((("�P"+2]-( )א&6#$% 3cאY+( �+( �%²( .((((((((((( 6="9Ê( )א&6#$% Yq�Y+( C.;D( G,( ~Ù-"Xàg+(!"+Y/;+( 1("

("Information Navigators")(((((((((((((v��,(sm(§"q$I5א(v/o(c".oAא([<Á(�+(p;q$*&2?)אo"H+(C`,(�+(
((((((((((p;q$*&א(O<89$0(n+אE=(32אom(~Ù(".�(،!5"�P5א-(!"+Y/;&א("<`Y0Y*%$=(�%²(2X(.((?3"DÆ([+-

((((((((((((yYzY0א(UH<P(�(6+";0א( )א&6#$% c-3( -2VD(،?2D2eא(!"<`Y0Y*%$0א( E7אYP(((((!"<`Y0Y*%$0א(ª/P(sm(
("�*+(?2j"7(v��,(�<84(v/o(¨"*02?)אo"H+-−6<.�Aא(Ð0"=(¢אc-3(. 

((((((((((((((((((((("�P"+2]-( )א&6#$% v/o(¨"*0א( §gwm( 6<V=( )א&6#$% �( 6�`Y+(!5Y`( �"B$I"=( ¹EÇ( G,( 1V#*D-
((((( "�P3-א,( )אf$¸2א� 6<q<�-−((((((((y"9&א( C<#f(v/o( )א8$0*>6 "�P2א;+-( "�fc"�7(( .(((ª/$0( -Ù~)א$0¸|>�

e7>�")))))))א(p�c"i&א(!"`"<$X5( "87-( 6D"*;=(!5Y( .((((((((:B*P(G,(1V#*D(!"oY.\./0( -א5Ye!)א&;�2?
"�27YP(³06)אHf�&א([+(G-";$0"=. 

! (((((((((((p<0"h32)-אeא(p;q$*./0(6<�<`YP(n+אE=(?cY7"V*f(�(6+";0א&%$#"!)א(E7YP(.((!5Y`(:B*P-
(((((((y"qwAא(R"Dc-(¨cא&2א(�Yq�0( )�)א&6#$% .((X(n+אE=( �28P-((((((v/o(!"+Y/;&א(y-2אP(}3"#+(yY

!"+Y/;&א(�o(¢"9É(:�<;f(�(p;q$*&2?)אo"H&(6q/$µ(!"DY$H+
)אE�(،"%<Ùc(�(6+";0-א2P(!"8/X-(C.o(!"8/X(،"<Pאy"�(�(¨c)אf$¸2א�))))))))))))))))) ! BI.°)א&6#$%

((((((((((((((¹E],(sm(6*f(�+("�*DY%P(O/$Ì(1/_א([.$r672�$)+�)אH+(!"o"Á(ã"�0(°<I>I5א
(http:www.grad-rijeka.tel.hr).

! (v/o(~Dc2P(א��E+()vi*P(1%0(،?2@$&א(!"D5Y01،)אfU`Y<I(�(!"#$%+(Eio(sm(Ä*+(°+2�
(«Yf"hא( y".;$fא( )c-3א!))))))))))))))))). :D28P( �-( 6<�¸M( ~<fאYX( )EMא( v/o( Ä*&א( ª/P( !2o"f-

~<fאYhא(�+(v$M(~IאY`(°0-"*P(~Dc2P.
 التعاون وتشاطر الموارد ٣,٧

)א&8))) !"+2tא( 2�iP((((((((((((((((y3"#$0(!gz(!"#$%&א( :<8P( "+2*o( ¢"*H4( ¢"+Y.o( )א_/1 [.$rא( sm( 6+2
-d�(v/o(~P>Dא)א2X(G-";$0)+�)א3Æ5-א«)�)))))))).)א&;/Y+"!)-אc"%7A)-א2t+"!)-אÈtא!)א&$¸��6))))

(((((((((((((((((".<7(C+"M(�H4-(،nj"$*0א(C 7,(sm(CzY$06)א<V=(3cאY&2א�)א¸$fא(�(E7" P-(،!"+2tא(:D28P
(((rא( sm( �28D(((((!"+2]( �+( )א_/1 [.$( .(((((((((((((((�;=( �( )א_/1 [.$rא( : D( 2�( ª0½( sm( 67"um-

(((((((((((((((((((((((-,( �"�+( d<q*$=( "�+"<�( ¹20( )א80>.6 6V0"=( ?2o"H+( )א&6#$% sm( )Y+28Dא G,( :�*%¿( אE7,(!5"hא3א¢
6z"](!"o-Ei+. 

 الصلات الرسمية ٣,٧,١

)א_/))))))))))))))))))) [.$rא( �( ¹E],( !".B*+( [+( 6<âc( !gz( :<8P( G,( 6#$%./0( 1V#*D((C9+( ،1
(((((((((((((((n+אE=-( !"�Yq_א( c-3-( GY*q0א(REo( !5"z-(OX"$&"�( )א890"7>6 !"Hf�&א-( ¨cא&2א
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((((("�H0"�-(?c"\$0א(�ES-(6<+Aא(Y�(.((((((((((3cאY&א(�<H*P(�(!g�0א(ª/P(CV$HP(G,(1V#*D-
((((((((((((((((((((sm( )א&6+28 !"+2tא( pH4( sm( 6;.$�( �3�P( Â<É( )"�Ei0א( "ld#D( )א³0 3Y�eא-

 .אr$.])א_/1
 العلاقات مع المدارس ٣,٧,٢

((((((((((((((¨c8>.�")+])א&2אP(³0א(!"�g;0א(ª/P(،6+";06#)0/.6#$%)אH*0"=(6<Hf�&א(!"�g;0א(:�,(�+
((((((((((("�+2�( )א³0 )א&*|68 �( )א$0;/>.1 �"B*0א-( )א_/>6 .(((((-( )אE0-א=� ),YIא§ C.iP-/((y"%M,( -,

1/D("+(G-";$0א: 
• 3cאY&א(Ew"iP
• pq�Y&א(~Dc2P(Ew"iP
oY.r"!אP(�(G-";$0*.>6)א •
• 6<I-";$06)א�È0א
• 6<I->%0xא(!"%#i02+"!)-אtא(�<H*P
אP(�(G-";$0*.>6),3-א!)א$0;/: •
c"DÆא!)א�Yq�0)א&sm(6<fc2)א&6#$%)א0;"+6 •
• 6<jאE80א([<\iP-(6�>i&א(?)אE80א(!"H/`
• y"qwAא(sm(6�`Y&א(~DY06%#)אi=(6<oY$0א(n+אE=
)Ew"iP!"%#i/0)א�o(!5"�P5)=;2)-אv*#0)א$0@$>6 •
• pq0�&א!)אc"D�0(6+Æg0א(!"#<P>0א±)�)א�"½)א>M5א
)gqDxא(G"<=(EBIא&%$#"!)א0;"+6/א(G�i=(Y%HIY<0א( 
 تشاطر الموارد ٣,٧,٣

(((("+(6`c2=("�oYI(�+(?2DE7(6oY.�(1�(6<#$%+(6oY.�(C�(Gm(.(G,(�%¿(6oY.�(�+("+-
((((((((((�cY�Á( ),E7א3 "�#/|$D(³0א( )א&Yא3 [<Á(v/o(�Y$4"( .(((((((G,( )א&%$#"!)¿%*�" G¼7( ª0d0

(((((((((((((((((!"#$%+(!"oY.�(sm(yYzY0א(¶Eq=( :�2D-�$=( "�=(p;q$*&א(sm( "�P"+2]( )�U9א¢ �çH4
¹E],( .(((((((((((((¹Y$H+(�,(v/o(3cאY&א( Ew"iP(!"||µ(�(±c"iP(G,(!"#$%&א([fY=-(:("</�

((((;f6)-אqj"|0(6;="$0א&%$#"!)א(±EiD("²(،"<0-3(�,("<*w-(�,("<.</�m(�,(G"�(�(!".B*&6)+�)א
!"+Y/;&3)אcאY+. 
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(((((((((((((((((((Èo( ª0½-( ،¹E],( !"#$%&( ?c"o´0( 6X"$+( "�$oY.�( C;Ç( G,( " D,( 6#$%./0( 1V#*D-
((((((((((((((((((((،!"+Y/;./0(�D3-�+( : P(6</�(6%#M(�(-,(2XY+(¨E�7(�(-,(g9+(6%#M(�(6�c"i&א

!";+"eא&;"�2),-)א(-,(¨cא&2א(C9+. 
 السجلات الببليوغرافية ٣,٧,٤

(0(1V#*D((((((((((((((6<*wY0א7>6)א0-20>6),-)אESY</##0א(UD";./0( "87-( "�3cאY+(¨E�qP-(O*�P(G,(6#$%./
[f-,(!"%#M(�("�`אc3m(EH<D(G,(�I�M(�+(ª0d7(،60Y#8&א. 

 الاستعارة من مكتبات أخرى ٣,٧,٥

v#/P(1%0)אX$>"`"!)א&*$p;q)+�)א&;/Y+(U;$HP(G,(6#$%./0(1V#*D(!"+Yא3)+�)+%$#"!))))))))))))))))
(((q*0( 6;="P( ¹E],((((((((�%P( ¾( �,( °I"�( 6.B*&א( ¥( .(((((((((?c"o´0( 6f"<f( E8P( G,( 6#$%./0( 1V#*D-

"�*<=(�+(Cj"H&(RE;P(603"#$&א: 
• ¹E],(6+"o(!"#$%&(3אY+(?c"om
• GY%P(5(-,("�Pc"ox(32א;$fא(v/o(GY%P(³0א3)אY&א(§YI
• "�)"*Ã,(3אY&א(c";P(³0א&2?)א(yYw
),[¹Eאh"5!)אP(³0|/~)7>�")אY+(?c";$fא3)+�)+%$#"! •
• �@i0א(Cj"f-
• 6+2tא(ª/P(O<0"%P(6<|VP(6<q<�
• "�q/P(-,(3אY&א(G60)287א"X(�(!א)אE`m(�+(d¸$D("+.

 الشبكات الإلكترونية ٣,٨

)אS5<א»)))))))))))))))))))))) �+( G"+,( 6%#M( E7YP( G,( "�</o-(¶Eq0א( �7"%P( �<8@$0( ),3-א! )א0;"+6 )א&%$#"! C%iP
((((((G�=(ª0½-(،1`Y0Y*%$01)+�)א�28$0)אo".$`53)א";#$f5א-(((((((�(!"+Y/;&א(sm(1I->%0xא(C]2&א(Ä#�P(

(1.�E0א(E�;0א³0)¯%*�:)+�)))))))))))))).)א(!"+Y/;&א(sm(yYzY0א(¶E7(p*wאY&א([<.e(Ä<$P(G,("l(1V#*D-
)א0;./>6))))))))))))))))))))))))) �o( 6<f"fAא( !"+Y/;&א( C<�4( �+-( )א_/1، )א�0;>2 v/o( :�P"<X( G-�M( U=2P

D([.$�(�(6<="Ùm(6�c"i+(6fc"²(�+-(،6<wאE8¿20א¢"]Yfc(1&";0א(�;="w(2Dא�$. 
(((((((((((((((((((((�+(¹E],(!"+Y/;+( )+%$#"!)-+Eא�7 3cאY+-( )א&6#$% 3cאY+( sm( yYzY0א( Ä<$P( G,( 6#$%./0( 1V#*D-
((((((((((((((((((((ª/P( 6I"<z-(،10-20א(sm(1/_א(�+( ?2;zAא([<Á(v/o( 60";7( 6<I->%0m(!"%#M( )"iIm( yg]

((("�<7( 6�c"i&א-(!"%#i0א( .((((((((((M(�( 6�c"i&א(ª0½( C.iD( G,( )א&.%� #%"!)אr$.])א_/1)-�)))))-+�
((((((((((((((E9�,(-,(�DÆ"�`(p=(�=EP(6<I->%0m(!"%#M-("<`Y0Y*%P(6+28$+(6</�(!";.$�(EDY|$0(n+אE=(.

!"+Y/;./0(6<*wY0א(!"f"<H0(א¢)+�)א�`(C%iP(G,(" D,(1V#*D-. 
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)אÁ(¨c"�7(sm(yYzY0>])א&%$#"!)))))))))))))))))) ! �+(�à%¯( 6<uא7<א( 6+"o( 6#$%+(±c"Ó20א(�(°Ã2@$fא
(um(6+";0א&%$#"!)א&$¸��6))))))))א-(Y@#0א(!"#$%+(:�,(sm(67"( .((((((�,( -HD$|>])אY#/|D(G,(¨"*0א

�)�)+%$#$�:)א_/>6./HP-(2/#0א(�(G"%+(�,(�+(2*=(.(http://www.bibliotek.dk)

! (((((((((((((((:f"=(�E;P(?c3"#+(�(!"#$%&32)+�)אo(±c"iD(،?2@$&א&./6%)א(�"Ask-a Libarian")((�C�f
"<#$%+(((((+(�o(?c"#o(1�((((((((((¢"<+YD(6o"f(�DEio-(";=c,(C.;D(EM"#+(1I->%0m(1;`E+(c"Hq$f�7)אE
(( yאYw٣٦٥(((((6*H0א( �( ¢"+YD(( )א&6#$%)))))))))))). Y®( "<%<P"+YP-,( �`YP-( ?EM"#+( )אc"Hq$f5א! CfEP-

?EM"#+(EHq$H&א(yא�f(v/o(3EP(³0א&¸6�$)א(.(http: www.earl.org.uk/ask/)

 وصول المنتفعين إلى المعلومات ٣,٨,١

((1V#*D((((((((((°<I>I5א(sm(yYzY0א(¶E7(¢"I"�(cY�.\/0(Ä<$P(G,(6#$%./0/(((6<&";0א(~DY06%#)אM
((((((((((((((((((((sm( yYzY0א( �+( ،6D3"�$�5א( :�P"I"%+m( �o( EB*0א( �V=( ،p*wאY&א( [<Á( p%¯( 6<V=

((((((1I->%0m( C%M( �( ?E7אY$&א(!"+Y/;&א( .((((((((((((v/o( ?2Xא-( C.o( 6|�( "�D20( GY%D( G,( 1V#*D-
(((((+(cY�.eא3)אE7,(�à%¯(C�Aא((((((((((!"`"<$Xא(�o(6/8$H+(6;="w(: P-(°<I>I5א(sm(yYzY0א(�

pq�Y&א. 
 الاتصال عن بعد ٣,٨,٢

((((((((((((sm(yYzY0א(�+(cY�.eא(p%.$0(!5"�P5א-(!"+Y/;&א("<`Y0Y*%P(CV$HP(G,(6#$%./0(1V#*D
(((((((((((((((��"+,-(:�fc2א+-(:�PY<=(�+( "�g|I6)א<I->%0xא( "�P"+2]-( "�3cאY+(�+(�%²(c2�(v��,

:�/.o( .D-(((((((((((((((((�DEio-( ";=c,( yYzY0א( ?EH<+(!"+2tא-( 3cאY&א(ª/P( GY%P( G,( �%+,( Gm( 1V#*
(((((§Y#fAא(�(�"D,(6;#H0("<+YD(6o"f(.(((((((((2D�D(G,(°<I>I5א(v/o(6#$%&א(¨E�7(6X"Pm(G�M(�+-

6+2t6)א<oYI(�HÀ(G,-(!"#$%&א(Ej"H0-(cY�.\/0(6X"$&א(yYzY0א(¶E7. 
! (( n+"IE=DelAWARE(((((((((( 6D5-( 6#$%+( �+28P( �d0א(((((((Ä<$D( )א&$@2?، !"D5Y0א( ،ED-gD3

(((((((((((((((((�V=(°<I>I5א( sm-( !"+Y/;&א( !"+2]( sm( yYzY0א(¶E7( ED-gD3(�wאY+( [<.e
(((((((6D3"�$�5א(�-EB0א�),-)אEVeא([�Y&א(�o(EB*0א(.(((((((v/o-(6D5Y02)א<;z(v/o(E7YD(Y�-

((((((((((((((6D5Y0א( 6+Y%É( )א&$;/68 !"+Y/;&א-( !"+2tא&*$\"!)-א( �+( 6/<%iP( EM"#&א( �tא(،
),YIא§))))))))))))))))))))) [<Á( [+( !gz( sm-( °<I>I5א( v/o( ?c"$µ( )+Yא�] sm( ¢"<oYuY+( -+2MEא¢

ED-gD3(6D5-(!"#$%+(.(http: www.lib.de.us)

 وصول الموظفين إلى المعلومات ٣,٨,٣

((((((((((((((°<I>I5א( sm( yYzY0א( ¶E7( )א&6#$% 1q�Y&( Î"$P( G,( 1V#*D/((((((1%0( )א0;"&>6 ~DY0א( 6%#M
(((p;q$*&2)אD-�P(�+(אY*%.$D((((C 7,(6Dc"i$f6)-א<;`E+(!"+2�((.((((GYq�Y&א(v8/$D(G,(1V#*D-

°<I>I52א�)א¸$fא(v/o(¢".B$*+(¢"#Dc2P. 
 

http://www.bibliotek.dk
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 "ملاّح المعلومات"دور  ٣,٨,٤

((((((((((((((((�*+(dq*D(�d01)אI->%0xא(C]2&א(،�<fY0א(c-3(Ä#�D(G,(sm(�/<#H=(6+";0א&6#$%)א(c�-3(Gm
)א&))))))))))) 2o"HD( �d0א-( ،6<.�E0א( !"+Y/;&א( sm( cY�.eא(((((( cY#o( v/o( p*wאY"(1.�E0א( Cz"q0א("

("digital divide")((((C 7,(C#8$H+(sm(( .(((((( Y�( ),+p)א&6#$% c-3-−((((((2Dא�$+( Y®(v/o(−((c-3(
"(!"+Y/;&א( Îg+( "("information navigator")(((((((((!"+Y/;+(v/o([q$*&א( yY�X(�. D(�d0א(

"�</o(yÏY;D. 
)א&)))))))))))))) ! C<03( ±c"Ó20א( �( )-א_/>6 6<.</�xא( )א&%$#"! n$*P(((((((6%#i0א( sm( )א0;"+6 !"#$% 

("Net-Guide")((((((((((((([א�Y+(1�-(،~DY0א�])אY+(�+(6;f6)-א/<%i$0(6.�<�("7"z-,(3cYD(�d0א(
(((((((("l( ".<<8P( )א&%$#"! )"*+,( �EÙ( .((((((((((((y"qwAא( ã"�0( CÃ"²( C<03( »"$Im( �EÙ( ".�

(p;7"<0א-(http://www.fng.dk).
 الوصول إلى الخدمات ٣,٩

(((((Y/0( 6D3"&א( 6<I"%+xא( »c2*P((((((((((((((((((("�P"+2]( :D28P( �( )א0;"+6 )א&6#$% Î"º( C#f( :�,( )2oא3 �( yYz(.
(((((((((((((("�<0m(yYzY0א(v/o(�Dc3"80א(UV0(6#H*0"=("l(6.<�(5(?3Ye7>;6)אc(!"+2t"7(.(((:B*D(G,(1V#*D-

((((sm(p/.$_א(p;q$*&א-(p<0"hא(p;q$*./0("�$+)g+(6`c2=(18PED(Y®(v/o(!"+2tא(sm(yYzY0א
�%²(¹Y$H+(v/o,. 

 اختيار مواقع تقديم الخدمات ٣,٩,١

((((((((((((((((((�(p.<8./0(6#H*0"=(��"+,(~HI,(�(6+";02+"!)א&6#$%)א](:D28P([א�Y+(GY%P(G,(1V#*D
-M(��E+(�+(6#DE�(GY%P(G,(�%+,(Gm(1V#*D#%"!)אE8+(v/o-(C8*0=6)+�))))))))))))).)אr$.])א_/1)

((((((((((6Dc"\$0א(y"_א(C9+(1/_א([.$r6)א|iI,("�<7(�EÇ(³0א(��"+A6)))אDc"\$0א��)אE&א-(
-0/.6#$%)אf"8$P(G,(،¢"#f"*+(ª0½(G"�(".9<X(،6+";0:)א&#"1I)+])[2+"!)))))))))))).)-א&Eא��)א890"7>6)

,[E+("�*<=(�+(¹Eא��)אGY*q0)-א&$"REo(!5"z-(OX)אGY*q0)-א&Eא��)אE+-(6<;.$rא�7))))))))))))))
(((6<u"DE0א( 6|iIAא( 6fc"²( .(((((((((((-(10"$0"=( �8À-(p;q$*&א(«d$Ù(G,(ª0½( G�M(�+-(!אcY7

6</<ViP-(6<0"â,c. 
((((((((((((((((((((!gzאY&"=( -,( )א2�Aא� v/o( )Ufא¢ �SY/=( v*H$D-( G"<;/0( "@uא-( [�Y&א( GY%D( G,( 1V#*D-

((((((6z"](?c"<H=(-,(!2`-(".9<X(6+";0א)))))))).)א-�M(°V/=(³01)אXאY 06)-אDE hא(�w"*&א(�-
((((((((((((((((((�( 6z"]( ?c"<H=( )א0;"+6 )א&6#$% sm( yYzY0א( v*H$D( G,( 1V#*D( )א$0*.>6، �( )GY S))=;>2א¢

6o"H0א([=c(10אYX. 
! (((((((((((6<+Y%h6)א<*%H02א!)אXY0א(�f-(�(G2&8])+%$#"!)אP(،?cY7"V*f(�(.((!"#$%+([8P-

אy"qwA)�)א0|"=�)א1I"#./0(1ucA)אUf(�j"�3(¥ß(2;=(v/o(6<*%H0א¢)v/o)א2�Aא�)�))))))))))))))
1hא(y"qw,(:B;+(60"X.

http://www.fng.dk
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 ساعات العمل في المكتبات ٣,٩,٢

((((((²(yYz-(C 7,(6X"Pm(C`,(�+(((((((((((�("�=אY=,(6#$%&א(Ä$qP(G,(~Ù(،6#$%&2+"!)א](sm(�%
 .,HI~)אGYfc2D-(GY/.;D-(GYi<;D(�&(6#H*0"=(!"�-A)�)אr$.])א_/1

 مباني المكتبة ٣,١٠

(((((((((((((((((((((((Ez"*;0א( �( "�Pc3אm(¥/�-( ),+p)א&6#$% EB*D( G,( 6#$%+( )"iIm( �<|�( 2*o( EB$*D( ،�"o( �`Y=
 :א$0"0>6

-�>6q)א&6#$% •
X6#\:)א&%$ •
א&X"H"!)א&¸��6 •
Ez"*o)א�$0.>: •
O<7EP)אy-"*$+(�(~$%0)א0>2 •
• !"$7g0א([uאY+
אYe)א2j"H0)�)א&6#$% •
• 6DE�#06)א<;.H06)-א<I->%0xא&;2א!)א
• G"+Aא
.O<�YP)אc"<H0א! •

 وظيفة المكتبة ٣,١٠,١

((((((((((((((tא-(�q$D("Ê(6<#$%&2+"!)אt67)א"�(d<q*$0(6<7"�(6X"H+(6#$%./0(·��(G,(1V#*D(6|
UD";&"=(1qD-(6#$%./0(6<\<Pא>f56/א<*wY06),-)א<.</�x6)א_/>6),-)א<�<`Y$0א&#"3{)א. 

 حجم المكتبة ٣,١٠,٢

((((((((((((((((?2DEq0א(!"`"<$X5א( "�*<=(�+(C+אYo(v/o( )א0;"+6 6#$%./0( 6=Y/|&א( 6X"H&א( c28א+(O�Y$D
(((((((((((((((X-( ،6X"$&א( 3cאY&א( ¹Y$H+-( )א&6#$%، Oj"�--( )א&;�، )א_/1 [.$\./0((6oY.�( :\

((((((¹E],(!"#$%+(�+(«E806،)-אX"$&6)אX"H&7"))))).)א$%0~،)-אg$]א(O/$�(Ez"*;0א(�d�(GA-
((((((((((((((([<.eא(�8#|D(c"<;+(Îא#0*"(،)0>¥)+�)א&.%�)א�<א([Dc"i+(�g$]"=-(E]¬(sm(2/=(�+(¢"*�<=

)א0;"+6)))))))) 6#$%./0( 6=Y/|&א( 6X"H&א( v/o( .(((((((((((((�+( 6/9+,( °`c3,-( 6</�( UD";+( !cYw( 2�-
c"$I-,(((((((((((((((((()"*Ã,( "�<0m( §Y`E0א( 2<qD( 2�-(C<020א( yYD½( 2X,( �( ،"<I"#fא( ،6IY/ME=-( )�*2א، ،YD

 ).،)+;"UD)=*"()א&٤6#$%אEBI)אCDd0)(o./>6)א$0¸|>�)
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 المساحات المخصصة ٣,١٠,٣

(((((((((((((6<#/P(RאESA-(p;7"<0א-(y"qwAא-(c"#%/0(!"+2tא(:D28$0(6X"H+(6#$%&א(C.iP(G,(1V#*D
-6oY*$+(6qj"w(U7YP(�2�$HP(G,(1V#*D)+�)א&YאEfA(.(6<#/$0(3?א¹Y$H+(v/o(!"`"<$X5)א

 ).P*.>6)אoY.r"!:)٤אEBI)אC�q0).)(w/#"!)�"67)אo".e"!)-אE7Aא3)�)אr$.])א_/1

.)-I(O�Y$D(�Yf|"})אOj"�Y0)א&�3א?)-א&6X"H)א&$"3A(6Xא()�X(v/o("�*+(C\:)א&6#$%)))))))))))))))
*D(،?2D2`(6#$%+()"iIx(�<|¸$02)א*o-� :#1V)אc3m(2��(1/D(".<7(EB*0א`

• (((((((((((((!g<\H$0א-( 6z"tא(!"oY.rא-(!"Dc-20א$%0~)-א( "�<7( "Ê( אoY.r"!)א&%$#>6
6oY#|&א(US-(6<.�E03)אcאY&א(�+("�US-(YD2<q06)אwEM,-(6<PY�0א

• (((((((((((((((((RאESA-( ÝאEq0א(!"�-,( �( )אE80א(? 6|iIA(p;7"<0א-( y"qwAא-( c"#%0א(¨g`m( 6X"f
(3"eא( 6fאc20�3)))))))))אEq0א( 3"Mcxא( !"H/`-( 1o".eא( C.;0א-( ?( .((((�ES( U7YP( 1V#*D-
)-2l�3")אYHD

• (6D32+"!)א5+2$אt2+"!))))))))).)אt"=(6z"tא(!"oY.rא()אYDx(�Æg0א(G"%&א(U7YP(1V#*D
"�3"qDx(U @$/0-(6D3א5+2$א

• (((((((C.o(!"|�(-,(2u"*Ê(?3-�&א(C.;0א(��"+,(ª0½(�("Ê(pq�Y./0(6z"tא(!g<�H$0א
((((((((((6/z"q0א!)א>q0א()"*Ã,()"]>f56)-אXאE0א0|;"�)-א(y-"*P(��"+,-(،6<�¸i0א(~<fאYhא
((((((((((((((((-,( :�jg+Æ([+(ÂD2hא(GYq�Y&א([<|$HD(Â<X(§".$`א(!"o"�-( ،C.o(1P>7(p=

v/o(:�j"fØc)אEqIא3
)א_/1))))))))))))))))))) • [.$rא( �+( ?UVz( -,( ?U#�( !"o"Á( "�<7( 18$/P( )א`$."§ !"o"80( ��"+,

(((q*+(E²("l(GY%D-((((((((((!"o"f(»c"](!"o".$`528)אo(v*H$D(Â<É(�"<&א!)אc-3(sm(C�
C.o)א&6#$%

)�)½ª0)�|"!)אE�,(!"|�-(C.;0א¶))))))))))))))) • "Ê(6#$%&א3)א-E0(6X"$&א( "<`Y0Y*%$0א�7)אE+
(((((((((((:/<7-E%<&א( )-�Eא(? �j"ÃY0א( EDY�P(!5¬-(!";="|0א-( c�</0"=( א#0|"�"!)-א×5!))/אE80א(?

&Yא3)א&H\/6אCj"f--(6#P"%0)אsm(§".$f5)א
• (((((((((((((((((!g+"X-( ،O@�0א( �Y7c-( ،�jאEtא-( ¥0"wAא( ä7"�( "�*<=( �+( 6z"]( +;2א!

((((6<Pאd06)0/¸6+2)אX"$&א$%0~)א( .((((((((6.j"80א(-,(Gאc2e"=(6$#9&א(RE;0א(�Y7c-(،:`";&א-
!"q/&א(äqX(~<0א&6#$%،)-3-א(Rc,(v/o

)−٪)1q�Y+(c-E+(UH<$0(6<7"�(6X"H+(6k<�P(.(½(c28D-(((6#H*=(ª0١٥)א&c-(6#$%-א�3"))))))))) •
+�)א&X"H"!)א&¸��pq�Y./0(6٪)٢٥)−٪)٢٠+�)א&X"H"!)א0;"+6)-)٪)٢٠

• (((((((((((((((((¢"=YSE+( ),+Eא¢ )א&6#$% )c-א3 cY�.e(UVz(v�8&(G"%+( 6k<�P( 2;D( ?U#%0א&%$#"!)א(�-
�<7
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• (((((6#$%./0(6<%<I"%<&א�7)אE./0(G"%+(6X"Pm(1V#*D(:((((،6I"<�06،)אDY�$06،)אk72$02،)אo"�&א
.)אY+(�D��ª0½(sm("+-(O<B*$0א3

 عناصر التصميم ٣,١٠,٤

((((((�Dd0א(¶"¸MAא(".<f(5-("�3א-c([<.e(6#$%&2+"!)א](sm(EH<&א(yYzY0א(Cq%D(G,(1V#*D
(((((((6<HX(-,( 6<I2=(!"�Y;+(�+(GYI";D( .((((((((()"iIx(�<|¸$0א( 2*o(6<0"$0א( Ez"*;0א«)אc3m(1V#*D-

?2D2`(6#$%+: 
• ((((((#$%./0(6<`c"tא`�"!)אY0א(GY%P(G,(1V#*D(((((((!"+g;=(�<<.$0א( ?UHD-(?)"ux6)`>2?)א

�DE|06)+�)אDØE06)א@uא-
• ((((((((((((((((((�d0א(v*#&א(�+()�eא(ª0½(�(¢"*j"�-(6DØE0א(Äuא&6#$%)-א(sm(C]2&א(GY%D(G,(1V#*D

�)+;c(:B-א3)א&6#$%<0m(�\$D
• "�P"+2�(§"q$I5א(�jאYo(60אÆm(Y®("�+".$א&6#$%)א�(�`YP(G,(1V#*D
�.>:)c2�(�+(24(Ez"*o?)אE7Aא3),-)אv/o(!"o".e)אD(5(G,(1V#*D((((((((((((§"q$I5$ .�)א$0)))) •

=��)+�)+Eא�7)א&6#$%
• "+(¢"`�c�3(1`c"tא�$0.>:)א20א[/1),-)א(p. P(~*Ç(v/o(G"%+xא(c28=(¶Eh1)אV#*D
• 6<*wY0א0-20>6),-)א(UD";&�324)א("+-(?)"uxא(!"DY$H+(�q$P(G,(1V#*D
• ((((((((CViP(³03)א&%$#"!)א-�P(G,(1V#*D(((((((((6#$%&א(C]2+(�+(6#DE�(2o"�Ê(E9�,(-,(p8="w

y"qwAא(!"=Eo-(�D¦2�;8&1)אfאE�(EH<=(~oY$HP(G,("�*%¿-
• ((((((((((((((C]א$%0~)3א(C8*0(?UVz(!"=E;=(-,(ygH=(p;q$*&3)א-�P(G,(?U#%0א&%$#"!)א([fY=

א&6#$%
• (((((((((((((("�/.o(!"o"f(»c"](6#$%&א( )+Yא3 ?3"ox(6/<f-( E7YP(G,( 6#$%./0(1V#*D( .V#*D-((G,(1

6�EH02)אu(6*��()"./0(?2+"z(C.;0א(!"o"f(»c"](~$%02א§)אDm(�D3"*z(GY%P
• (((((((((((((�8@$/0(!"+2tא(v/o(yY�hא(EHD(6`c20(6.B$*+(6;`אE+(�EÇ(G,(6#$%./0(1V#*D

Cj"X("�I-3(yYÀ(5(§"q$I560)אY�f(G,(�+
• (((((((((((("#+(C;e(6<0-206),-)א<*wY0א_/>6),-)א(UD";&א(�<#|P(�%+,(".9<X(1V#*D((!"#$%&1)אI

.אy"8$I5(?EH<+(6+";0)א&;0m(p�Y>�")-$0*8/�:)=2א[/�"
 ترفيف الكتب في متناول اليد ٣,١٠,٥

((((((((((((p;q$*./0(y"*&א(C�f(�Y/o(v/o(~PEP-(6XY$q+(�Y7c(v/o(3אY&א(RE;P(G,(1V#*D(.(1V#*D-
((((((((((((((((�%¿(C\o(v/o(±E@$P(�Y7c(v/o(GY%D(G,(C qD-(CD2;$0�%²)א(O<7EP(C�(GY%D(G,
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H#X�(.(((((((((((:\hא(~f"*+(y"qwAא(:H�(�(�2¸$H&א("ÃAא(GY%D(G,(1V#*D-(.(((G,(1V#*D(".�
�D2�;8Ë+(1fאE�(v/o(GY�E@$D(�+(v/o(".�SY/=(C�HD(�Y/o(v/o-(§"HP"=(�Y7E0א(GY%P. 

 مواضع اللافتات ٣,١٠,٦

((((((((((((((((((1�(C=(v*#&6)אq<�-(324("�I,(v/o(6#$%&א(»c"]([uYP(³0$7"!)אg06)א<.�,(E�$8P(5
iP(((("l(6D"o20א(Cj"f-(:�,(C%(.((((((((((?cYz(C8*P(Â<É(6D"*;=(!"$7g0(�|Ì(G,(1V#*D(ª0d0

(6#$%./0( 6#f"*+( .((((((((((((((((ª0d�-( 6#$%./0( )א20א[/>6 �w"*&א( 6DY�( ÎYuY=( 324( G,( 1V#*D( ª0d�
,`�א()+�)�.oY"!)א$%0~)+])א�q$P(!"$7g=(ª0½(�(6I";$f5)+])א&;"UD)א&�*>6)1%0))))))))))))))))))

((((( cY9;0א( GY;q$*&א( [<|$HD((((C9+( 3Y*=( v/o( 60Y�H=( :(((((!"+2tא( ،!grא&6#$%،)א(¨E�7
(((((((((((((((îא( ،�j"ÃY0א( EDY�P( ?��`,( ،°<I>I5א&>"�،)�|"!)א( ?c-3( ،y"qwAא( :H�( ،6<;`E&א(.

-o(1V#*D(ª0d�(.(((((((REo(1V#*D(،"#f"*+(ª0½(G"�(".9<X*2)אÈ0"=(!"$75([u-()" $�5א�)))))))
(((((([.$r6)�)א<*Ãא(!"o"Á("�+2¸$HP(!"V/=(!"$75(.-(((((((6$75(Æc"=(G"%+(�([7EP(G,(1V#*D
�."),G)אY$0`>�"!)אPY�0>6)א&Y+(�/;P(.(((((6/\Hאo>2)אE�(�%¿-(C.;0אc"](�+("�P)«)א&6#$%))))))))

-e(¢"IYo(GY%P(G,(�%¿(.((G,(1V#*D.>])א&*$2Ù(G,(v/o(p;q-א)sm(EH<=(:�/<#f)א&6#$%))))))))))))))
((((((((((6*D2&"=(¹E],(א��E+(�-(68|*&6#)+�)אDE80א(§cאYi07])�)אEP(((((cY�.eא3)אE7,(2MEP(!"$75(

 .�Y+(sm])א&6#$%
 الجو السائد في المكتبة ٣,١٠,٧

E7YD-("�<0m(cY�.eא(«d$Ù(¢"D3"+(¢אY`("�P"+2t(6#$%&א(å<�P(G,(1V#*D: 
+%"oY.�(REo-(�D�¸$0(¢"<7"�("I"!)א&6#$% •
• ((((((((((((((((( :</H0א( §"q$I5א( 6<I"%+m( cY�.eא( )E7Aא3 Ä<$D( )-`dא=" "ÀE+-( "<7"�( "I"%+(~f"*&א-

�2+"!)א&6#$%
• ÄDE+([u-(�(:�P"#`אY=(�"<801)א&6#$%)+�)אq�Y+(�%¿("<7"�("I"%+
.+%"c2�-("<7"�("Iא¢)+�)א&Ä<$D(6I-E)א$0*.>6)א&#8/6)0/.6#$% •

)Y�/0א())))))))))))))))))) O<<%P-( 6k72P( C q=( 6ÀE+( ?cאEX( 6`c3( 2*o( )א&6#$% ï"*Ê( �"q$X5א( 1V#*D-
(?)"q%0"=( G".H$D( .(((6`c3( �#u( 2o"H<f-((((((((((((?3"DÆ( v/o-( )א&6#$% 2<zc( 6D"á( v/o( 6=YwE0א(

6#$%&"=(Y%&א(sm(Î"<Pc5א. 
(!"#f"*+(�(-,(6#$%&א(C.o(!"o"f(yאYw("+m(C.;D(v�8+(?U#%0א&%$#"!)א(�-�P(G,(�%¿-

6*<;+(.1`c"](�c"Ç(�Ew(sm("�Pc3אm-(!g<�H$0א(ª/P(U7Y$=("I"<X,(2�;D-. 
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! ((((Y�q+(�<#|P(2@$fא(،?cY7"V*f(�((((((((v�8+(U7Y$=("�*+Æ(!אcY|P(�c"Ç(³0א&6#$%)א(�
((((((((6#/|/0(1uא7<א([.$�-(v8<fY&א(sm(§".$fא(��"+,-( -Á(Ä$qP>])א&%$#"!),=Yא=�"))))).

§Y#fAא(�(�"D,(6;#f.
 المعدات الإلكترونية والسمعية البصرية ٣,١٠,٨

((((((((((((((((6/z"q0א( ?EV902)אf(6+";0א( 6#$%./0( 6<H<jE0א( )G,(sm)+�)א&�"� EB*0"=(((!"+Y/;&א( )"<*S,(p=
(((((((((((((((((((((((6<I->%0xא( )א&;2א! sm( yYzY0א( Ä<$P( G,( " D,( "�</o( G¼7( ،!"+Y/;&א( sm( �DE8$q&א-

((6DE�#06)א<;.H06)-א<=Yf"hא-(.(((((((yYzY06)א<I"%+¼=(?3-�&6)א<�¸i0א(~<fאYhא(ª0½(C.iD-
((((((((((((((((Y7-E%<&א( )�Eא(? ?��`,-( ،cY�.eא( )E7Aא3 )א&%$#"! ¨c"�7( 6X"Pm-( ،°<I>I5א( sm(،�c

(((((((((((((((((((E�#0א( �"; 0( ?��`,-( ،?cY�&א( ÄjאEi0א( REo( ?��`,-( ،6wEMAא( C<\HP( ?��`,-
("<I2=(p�Y;&א-(.(((((((((((((C�H0א(�+(GY%D(G,-(2�;069)אD2X(6<j"=E�%0א(±gfAא(GY%P(G,(1V#*D-

�"B$I"=("�2à8qP(¹EÙ(G,-(�X5(ÞDc"P(�("�</o(!gD2;P(y"]3x("�<0m(yYzY0א. 
 الأمان ٣,١٠,٩

((v��,(yd=(1V#*D((((((((((((((pq�Y&א-( cY�.eא3)אE7A( ¢"*+¬( ¢"I"%+(6#$%&א(GY%P(G,(G". 0( 3Y�eא((.
)&1q�Y)א&6#$%))))))))))))))) 6<*+Aא( 6D".hא(U7YP-(�DEhא-( G"]20"=( cאdIxא( ?��`�=( "�2D-�P(1V#*<7

"�3cאY+-(.((((((((((}cאY|0א(»c"µ(��"+,-(�jאEhא()"qwm(?��`,([א�Y+(ÆאE=m(1V#*D-(.((G,(1V#*D-
)E`mא))))) v/o( GYq�Y&א( «c2D((((((((((((UH<P-( !"7";fxא( ª/P( )m+2א3א! U7YP-( 6<0-Aא( !"7";fxא( )

("�<0m( yYzY0א( .((((((((G"%&א( )g]m(v/o( 6.B$*+(!"#Dc2P( )-E`m(1V#*Dא( .(((v/o(p.j"8/0(1V#*D-
(((((((((((((((((((((§Y�-( 60"X( �( dq*P(cאY�( 6|](}cאY|02א!)אX-( [+( G-";$0"=( )D;2-א G,( )א&6#$% ?c3אm

g9+(�DEh"�(U|](3"X. 
 راتتوقيف السيا ٣,١٠,١٠

((((((((((((((((E7אY$D(G,(1V#*D(،"�</o(33>/0(6z"tא!)אc"<H01)א/.;$H+(�+(6#$%&א3)א-c(GY%D( "+2*o
(((((((((((((((((((�-d0(·��( 2D2@$0א( 6@uא-( ��"+,( : D( ?)"uxא( �HX( �+¬(«,E+( "�*+( 6=E8+( v/o

-GY%P("+2*o)אc20א`"!)-f>/6)אE80"=(�<�P(G,(1V#*D(،6;j"M(y"8$I»)+�)א&6#$%))))))))))))).)א0;"�"!
 .c20א`"!,+"��)¬+*O<�Y$0(6)א

 
 



- 49 -

'FC1%٤א 
@#R=9S89!'א:D 

"((((((((((((((((((�+(?3"q$f5א(،G"�(~#f(�A(،GY;<|$HD(5(�Dd0א(p;q$*&א([<.e(6z"](3אY+-(!"+2](E7YP(G,(2=(5
GY\H0א(-,(!"<qi$H&5()א�I-(p�Y;&6)-אDYV/0א(!"</�A"�(،6D3";0א3)אY&2+"!)-אtא. 

Y&א(E.;0א(!"k7([<Á(�+(GY;q$*&2)אÙ(G,(~Ù-:�P"`"<$X5(6#f"*&א3)א. 

(((((((((((((((((((((69D2hא(!"<`Y0Y*%$0א-( Cj"fY0א( v/o( C.$iP( G,( 1V#*D( "�P"+2]-( )א0;"+6 )א&%$#"! !"oY.�( G,( ".�
((((((((6D2</8$0א( )I"`(sm~)א&Yא3 "�oאYI,( 67"%=( 6.jg&א( .(((((((((((?3Ye7>])+�)אc(¹Y$H+( E7אYP( 6<f"fAא( Ö-Ei0א( �+-

)GY%P)א&Yא3)א&3Y`Y?)�)א&6#$%)אG,(~Ù-(((((!"�"Çg0(?¬E+(6+";0).)-א&Xg0(6+)g$>"`"!)-אEB0-�)א_/>6)))
:l"<](c"æ-(Ei#01)אo"H+(?Eא�d0(?cYz-(،[.$r�2)א�iD(�d0א(cY|$00>6)-א"hא. 

((((((((((((((<`Y0YD2DA6)א="�E0א(y"%M,(�+(C%M(�A(!"+2tא-(!"oY.rא([ �(G,(1V#*D(5-6(((((-,(6<f"<H0א( -,(
6Dc"Ç(ÖYVu(6DA(-,(،6<*D20א". 

)G"<=gqD5א&6#$%)א0;"+6،)/)א(G�i=(Y%HIY<0١٩٩٤א( 
 مقدمة ٤,١

((((((((((((((((((((!"`"<$Xא(Ú/P(³03)אcאY&6)+�)אqj"w(sm(yYzY/0(6k7"%$+( ¢"zE7(Ä<$P(G,(6+";0א( 6#$%./0(1V#*D
((((((((((6<�¸i0א$0*.>6)א-(ÝאEq06)-�°)א|iI,-(!"+Y/;&א$0;/>:)-א(�+("�<;q$*+(.((((Ä<$P(G,(6#$%./0(1V#*D-

�)-,Y+(1.*P(GאÈ]-(6<7"8Ã(3cא!)E7((((((((((v$M¶)אEP(sm(yYzY0א)א)))))+2�(�d0א([.$r(.((G�M(�+-
�2lא)אd�(ÝY/=(G".u(�(".�HD(G,(1/_א([.$rא([+(�DE.$H&א(c-"i$0א-(Co"q$0א. 

 سياسة إدارة المجموعات ٤,٢

((((((((((((((((?c3אm(¥/�("�E8D(!"oY.rא(?c3אx(6I-2+(6f"<f(3Y`-(6+";0א&6#$%)א(:BI(�+(�"BI(C�(1 $8D
((�7E+!"#$%&6))))))))))))))).)אI"<z()אÆm(ªf".$+(n�*=(d]A60)א"q�(6f"<H0א(ª/P(�+(�2lא(GY%D(G,(1V#*D-

3cאY&א(sm(yYzY06)אX"Pm()אÆm-("�$<.*P-(!"#$%&א(!"oY.�. 
((((((((((6oY.�(v/o(¨"*0א(yY�X(G". 0(:B$*+(¨"f,(v/o(!"oY.r6)א<.*P(CzאY$P(G,(�c-E 0א(�+-

((((((/P-(?2D2eא3)אY&א(�+(?E.$H+-(?c"$µ(((((((((�+(?UV$&א(!"DY$H&2?)-אD2e2+"!)אt6)א0|/#"!)+�)א<#
§"q$I56)))))))))))))))).)אf"<H0א(ª/P(¥%;P(5,(~Ù(،א��E0א(°�Y01)�)א`Y0Y*%P(�28P(�+(ÆEÀ("+()Yu(v/o-

((((((((((((((((((((((((sm( yYzY/0( !"<\<Pא>fא( v/o( ¢" D,(·*P( G,( C=( ~H@7( !"oY.�( �+( )א&6#$% ?ÆYX( �( "+
 .א&;/Y+"!)א&$Yאz(v/o(?E7;>2)א0;"¾

-(((((((((((((((((((".<7( GY��¸$&א( GYq�Y&א( "�; D(³0א( )א&%$#>6 UD";&א(¨"f,( v/o( 6f"<H0א(��*P( G,( 1V#*D
(((((((((((((((((((§Y*P( �+( [.$rא( �=( :H$D( "+( ¥%;P( G,-( ،:�P"+".$א�-( p</_א( G"%H0א( !"`"<$X"=( �/;$D(.
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(((((((((((((((((((((!"<I"%+m( ª0d�-( ،"�IY. +-( "��"|I-( 6oY.rא( �+( REV0א( 6f"<H0א( �d�( 324( G,( 1V#*D-
 .&Yא3c)אc"t`>6אsm(yYzY0)א

.�)=;�)+%$#"!)א45"3)א�Eè�(¥/�(:�HD(،1f-E0א()�)6f"<f(2D24)א�$*"()א&Yא3 !
 مضمون السياسة ٤,٢,١

�P(2*|/�)אv/o(�<#|$/0(6/="�(!"I"<=(�+(6f"<H0)א�0;>2)א0;"&1)-½א!)E+([<.Ñ(6/zא�7)))))))))))))))
((((((((((((("*+(-,(G6)=#/2א/z(!א½-(�"o([="|=(:H$P(!"I"<#=( )sm))))א&%$#"!)+c-Eא¢ ¢5Yz--(،6*<;+(�w

 :=>"E+(·�(?32�(!"IאP(G,(�%¿-(،6*<;+(6<#$%+(�7$ .�)אEz"*;0)א$0"0>6
• 6<&"o

• G"HIxא({Y8h(1&";0א(Ggoxא(�+(?Eio(6;f"$0א&"3?)א
• !"+Y/;&א(sm(yYzY06)אDEX(G�i=(gqDxא(G"<=
=>"�o(!"I)א6DEh)א6DEX-(6DE%q0)אoY.�(sm(yYzY0"!)א&%$#"! •
• EX!"+Y/;&6)אD
• O0�&א({Y8h(6<&";06)א<�"qP5א(�"%X,(?"oאE+
• gqDxא(G"<=/6+";0א&%$#"!)א(G�i=(Y%HIY<0א

• 6+"o
א3m(6f"<f(�+(REV0אc?)אt"=("�$�go-(!"oY.r|6)א&�7E&(6�>i)א&6#$% •
א2�Aא�)=;>2?)א&¹2)-א2�Aא�)�6#DE)א&¹2 •
• !"+Y/;&א(sm(yYzY0א(!"<\<Pא>fא
• (ÞDc"P-(6oY.r�7)א&6#$%/אE+(-,
2D24)אDEi$0;"!)½א!)א6/�0 •

• ?32�
C</4)אX$>"`"!)אr$.])א_/1 •
,-�7E+(!"DY0)א&6#$% •
• (((((((((((((sm(6�`Y&א(!"oY.r6)-אz"tא(!"oY.rא(ª0½(�( "Ê(،6oY.rא+<א!)אc"=

(((((((((�`Y&3)אcאY&6،)-א<jאE80א3)+$;32?)א890"7"!،)-אY&א(C9+(،6z"](!"`"<$X6)א<#/P(6
p�Y;&א(¶"¸MAא(sm

• "�3";#$fא3)-אY&א(c"<$]0>~)א"f,-(}3"#+
• 6<Iא&>�א(·<��
• "�3";#$fא-("�c"<$]א-("�$<.*P-(6<#$%&א3)אY&א([Á(�o(6.B*&א(C]0>6)3א-�H&א
• ((((((((((((((((2oאY�-(!"Dc-20א(sm( EM"#&א(yYzY0א(ª0½(�( "Ê(،6<I->%0xא( 3cאY&א(sm(yYzY0א

(�+(ª0½(sm("+-(!"I"<#0א!"+Y/;&3)אcאY+
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• !"+Y/;&א(sm("<I->%0m(g]2+("�qzY=(6#$%&א(c-3
• !".B*&א&%$#"!)-א(Ej"f([+(6<I-";$0א(!"�g;0א
• äqhא-(GY�0א(!"f"<f
)I"%+m>"!)אyYzY0)-אC<\H$0)-א&Eא�6#)-אf$#;"3)א&YאE+−((((((((("�;<#=(3א`;6)א&$|/#"!))) •

,-)א$0¸/·)+*�"
א&H"(60)א&"0>6 •
• !"#l6)אf"<f
• E`m¹-"%i0א(א!)א
[|3x(6אc?)א&Yא3c)+])8P>>:)אX5$>"`"!)אE0א�*6)-א&#8/6 •
• !"oY.rא
• "�.<<8P-(6f"<H0א(RאE;$fא.

((((((((((((((((((G"<=(�("�`אc3m(�%¿(³0א(Cj"H&3)#0;�)אEf(Y�("Óm-(6/+"M(6.j"�(�28P("+(¥<0-
6f"<H0א.

 نطاق الموارد ٤,٣

((((((((((((Y&א( �+( 6;fא-( 6qj"w( E7YP( G,( )א0;"+6 6#$%./0( 1V#*D((((((((((6<#/$0( 1q%P(!"<.%=-( 6q/$µ(y"%M,( �( א3
)א_/1)))) [.$rא�$."+"!)א-(!"`"<$Xא( .((((((((((([.$rא( 67"8Ã( 3cאY&א( 6oY.�(�(¥%;*P( G,( 1V#*D-

((È�Aא([.$rא_/1)-א(.(((((((((((yYzY/0(~<0"f,-(y"%M,(�+(2Ù("+(~א�YP(G,(6+";01)0/.%$#"!)אV#*D-
(!"+Y/;&א(sm(.((((((<+(!"+Y/;&67)א"�(GY%P(G,(1V#*D-((((((((((�d0א(C%i0א(G"�( "D,(G"%+xא(c28=(E7אY$0א( ?EH
�<7(c2�P(."�3cאY+-(6</_א(!"+Y/;&א(c3"�+(6<.*P(6<.�A6)אV0"#0א(cY+Aא(�+-. 
 المجموعات ٤,٣,١

(((((((((((((((((((((Gm-( 6<`½Y.*0א( )א0;"+6 )א&6#$% �( 6/9²( GY%P( G,( �%¿( )א&%$#>6 )א&Yא3 �+( אkq0"!)א$0"0>6
6/+"M(US(!"kq06)א.j"�(°I"�: 

3)אE0-אUS-(6<j)אE0-אc"#%/0(6<j)-אp;7"<0)-אy"qwAא&Yא •
• 6<;`E&א(y".oAא
• !"I"<#02)אoאY�(sm(yYzY0א
• !"Dc-20א
• 6<*wY06)-א<.</�xא_/>6)-א(O@�0א
א&;/Y+"!)א&$;/r"=(68$.])א_/1 •
• "�I�i=(-,(6</_א(?c3אxא(�o(?c3"�0א(!"+Y/;&א(ª0½(�("Ê(6<+Y%hא(!"+Y/;&א
• +Y/;&6אDc"\$0א(y".oA"=(68/;$&א(!"
+Yא3c)אÞDc"$0)א_/1 •
• ~HÏ*0א(CfgH=(68/;$&3)אcאY&א
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א&Yא3c)א&$YאE7?)�)א6V/0)אH<jE0>6)0/.\$.])א_/1 •
א&Yא3c)א&$YאV0(�(?E7"!),�/>"!)אr$.])א_/1 •
• ¹E],(!"V0(�(?E7אY$&3)אcאY&א
• 6<8<fY&א(!�Yð*0א(!"fאE�
• «Yf"h0;"»)א,
• ~;0y"qwAא(
• 1`"XA0;"»)-אAא
• 6fאc20א3)אY+.
 الأشكال ٤,٣,٢

((((((((((((((((((US(y"%MA6)א.j"�(°I"�(Gm-(6+";06)א&6#$%)אoY.�(�(»c2*P(G,(�%¿(6<0"$0א(y"%MAא
cY�B0א(�o(O%P(5(?2D2eא(y"%MA6)-א/+"M 

• ¹Y8&1),-)א�cY0א(�gV0א$%0~)½א!)א
• 6<%/q0א(:D-"8$0א0;\"5!)-א
• "Ê(!"Dc-20א-(O@�06א<q@�0א(!"z"�80א(!"q/+(ª0½(�(
• °<I>I5א(Èo(6<.�E0א(!"+Y/;&א
• EM"#&א(�tא(v/o(!"I"<#02)אoאY�
• (c�</0"=(?)אE80א¶)אE�,(!"I"<=(2oאY�(CD-ROM)

אÈ0א�>"! •
• �+cY7-E%<&א
(CD's)א6wEMA)א&H\/6)-אE�Aא¶)א&6�2) •

• (!5".;$f56)+$;32?)א<.�E0א¶)אE�Aא(DVD's)(*
• (!"$<f"�YD2<q0א
• c�</0א¶)אE�,
• ?U#�(�EX�=(6oY#|&א3)אY&א
+Yא3)אÈ0א� •
• 6<;.H0א$%0~)א
• 6<I->%0xא$%0~)א
.א&/�8"! •

 
 

*Digital versatile discs 
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 تنمية المجموعات ٤,٤

(((((((((((((((((((�(6D"S("�I,(v/o("�<0m(EB*D(G,(1V#*D(5-(!"+2tא(y".%$f5(6/<f-(¹Yf(!"oY.rא(°H<0
((((((((((Y�("l(32_1)אH<jE0א(REV0א(�%D(¾("+(،"�P2)½אX(((((((y"<`Aא(ã"�0("�</o(�"qh3)-אcאY&א(GYz(

 .א&#8/6
((((((((((((((((2D2e1)א.�E0א( "*&"o(�( ".<f(5-( ?2<eא(!"oY.rא( Y*z( ?U#%0א(!"oY.rא(°H<0-( .(�ØאY$7

6oY.rא(:\X(�+(:�,(1/_א([.$rא(!"`"<$X6)+])אoY.rא. 
((((((((((((cאY&א-(،G"%&6)א;f("�*<=(�+(?U9�(C+אYo(6oY.rא(:\X(�(:%@$P-((((G"%H0א(cY�Á-(،6<0"&3)א

(((((((((((((((((،!"oY.rא( �D3�P(�d0א( 1.</�xא( c-20א-( ،¹E],(!"#$%+( �+(«E80א-( )א&6#$%، :�+2�(�Dd0א
אI"%+m-− (،3";#$f5>6)אsm(yYzY0)א&Yא3c)אED28P-(،6<I->%0x)אX5$>"`"!)א_/>6،)-+;52!)א$�5*"()))))))))))

¹E]A2?)+])א&%$#"!)אzcAא(y3"#P(6f"<f-. 
 ير تكوين المجموعاتمعاي ٤,٤,١

!"oY.rא(�DY%$0(6<H<jE0א(UD";&1)א/D("+(C%iD(G,(1V#*D 

6qj"w)+�)א&Yא3c)אÚ/P(³0)אE7,([<Á(!"`"<$Xא3)אr$.])א_/1 •
+YאE7,([<Á(�%¯(y"%M,(�(3cא3)אr$.])א_/1)+�)אq$I5"§)�2+"!)א&6#$% •
• ?2D2eא(�D-"*;0�72)אP(y2;+
• e�72)א$%0~)אP(y2;+?2D2
• 6<jא-E0א(US(!"oYuY./0(6;f6)-א<|VP-(6<jא-E0א3)אY&א(!"k7(�+(6;f6)-א/<%iP
• §Y#|+(US(C%M(�(3cאY+(U7YP
• (((((((((((((((((((!"I"<#0א( 2oאY�-( ،¹E],( !"Hf�+( !"#$%+( C9+( ،6<`c"tא( 3cאY&א( sm( yYzY0א

((((((((([.$rא(�(?E7אY$&א(�c";&6،)-א<+Y%hא(ã"�&א_/>6،)-א(!"<;.e6،)-א<I->%0xא(
60Y8*&א890"7"!)א(�o(1/_א

• ((((((((((((c3"�+-(3cאY&א$%0~)א0#"0>6؛)-א-("l".;$fא(C|=(³03)א$%0~)א280¿6)-א$%0~)א";#$fא
6oY#|&א(US(!"+Y/;&א.

مبادئ صيانة المجموعات ٤,٥

(((((((6q/$µ(y"%M,(�(3אY+(،"�.\X(G"�("D,(،6+";0א&%$#"!)א(: P(.(�#|*P(!"oY.r6)אI"<z(}3"#+-
-GY%P(G,(1V#*D)א&Yא3)א&;H(.(§gwg0(6u-E"-א?)Á(v/o>])א&Yאv/o(3)א[$v/o(("l"%M,(�g)��2)א&))

(((((((6Dc"`(!"+Y/;+(�. $P-(?2<`(6D3"+(60"X(�(Ehא(.((((((([qI(�o(EqHD(?3Ye7>])אc(3-2_2)א<zE0א-
((((((((((((((((((((((Â<X( "�2�o(v 8Iא#0"0>6)א³0)א( )א$%0~)א280¿6 6#HI( �<7( Y/;P(È�,( 2<zc(�*o( EqHD( "²(È�,

%¿((((((((((((?3Yeא(�ÆY;P(�d02)א<zE03)�)[ :)אY`Aא$%0~)א(�Y$P(G,(�(.(((((2א�¸$fא(EqHD(G,(�%.&א(�+-
 .א&Yא3)א&E`;>6)א&yY�X(�o(6+3"8$)א&*$sm(E8$qP(!"+Y/;+(v/o([q)א6�20
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((((((((((((((((((((!5"�(�( "�/�(C4( )�.oY"!)א$%0~)-�2 6<I->%0m( y"%M,( �( 6�Yq_א( )א&Yא3 C.%$HP-
&E`;>6)-אDc-20"!)א&v/o(?3Y`Y)אI>I5>°),-)א_E�,(v/o(6�Yqא¶)אE80א(?))))))))))-P;2)אy".oA)א)).)+;>*6

6oY#|&א(y"%MAא(�o(¢"h"z(gD2=(c�</0"=. 
 الاقتناء والاستبعاد ٤,٥,١

)+Yא3)))))))))))))))))))) »-E]-( �)3א[/ sm( ?2D2`( )+Yא3 �72P( 1 $8D( cY|$+( 1X( 3cY+( )א&%$#>6 6oY.rא
((((("<$X5(".jg+(�Ø"8=(�0(�. ËD(1%0(�*+(6¿2�(�+(yY#8+(¹Y$H+(v/o(1/_א([.$rא(!"`

 .א6�20
((((((6oY.rא(:\X(�+(¹�V+(¹Y�,()"*$�52))))))).)-+;52!)אX(sm()"*$�5א(y2;+(32@$D("+(¢אU9�-

((((((((((((((((((32o(g9+("�*<=(�+(¹E],(C+אY;=(EÃ�$D(G,(�%.&א(�+(G"�(Gm-(3cY&6)א<Iא�<+(:\É(2<;=
(((((((;q$*&א(cY�Á-(א_/>6؛(!"V/0"=(Ei*P(³0א890"�)))))א$%0~)א(§Y*$0؛)-א§"q$I5¹)אY$H+-(؛p

((((((((((((¶"¸MAא(-,(p*H&א(C9+(6z"tא(!"`"<$X5؛)-½--)אG"%H/0(�E.;0א([DÆY$0؛)-א�YV/0א-
((((((((((((EM"#&א(�tא(v/o(!"+Y/;&א(sm(yYzY06)א<I"%+m-(؛!"�Y;+(�+(GYI";D(�Dd0א(.((G,(1V#*D-

�)אX$>"`"!)אr$.])א_/1$<oYI-(2<zE0א(:\X(¥%;D. 
 دة الاحتياطيأرص ٤,٥,٢

((((((((((((((((((("�<0m(yYzY0א( 6<I"%+m( cY�.\/0(Î"$P(5(³0א(�Y7E0א({Y7( )"8=xא(�c-E 0א(�+(GY%D( 2�
(((((((((((((¢5".;$fא( C�Aא-( �2�Aא( )א$%0~ �+( 6oY.�( v/o( ?EM"#+( .((((((((ª/P( �. $P( 5( G,( 1V#*D-

(((((((((((((((((((((((-,( "�UV=( "l2א=m( �%¿( )-א³0)5 C#8+( -,( )cא�� )אf$¸2א� �`-( "l( ¢"#$�( 5m( 6oY.rא
(o(yY�hא(((E]¬(C%M(�("�</(.(((((�2¸$HP(³06)אz"tא(!"oYuY&א(!"oY.�(ª0½(6/9+,(�+-

((((((((((("�$;#w(!dqI(³06)א<jא-E0א(y".oA6)�3-2?،)-א`c2=(G"�(Gm-(�"B$I"=(.(((³0א$%0~)א("+,
(((((((((((((((((2;#$HP(G,(1V#*<7(،"l2א=m(�%¿-(6kD3c(60"X(�(1�(-,(6+3"8$+(!"+Y/;+(v/o(�Y$4

((((1w"<$X2)א<zc(�(äq$4(g7(.+-((((((((!"#$%+([+(1I-";P(1w"<$X2)א<zE=(�"q$X5�2)אrא(�
¹E],(.((((((((¢אE.$H+-(¢".B$*+(¢"w"iI(1w"<$X2)א<zE=(�"q$X5א(GY%D(G,(1V#*D-(.(((E7אYP(G�M(�+-

(((((((((((((((((((�+(C/8D(G,(6<I->%0m(!"I"<=( 2oאY�(v/o(-,(°<I>I5א(v/o(!"+Y/;&א(�+( 6;fא-( 6qj"w
$X2?)אzc�=(�"q$X5א(sm(6+";06)א&%$#"!)א`"X6.¸u(6<w"<. 

 الإعارة بين المكتبات ٤,٥,٣

((((((((((((((((((((GY%D(G,(1V#*D(:Ã(�+-(�2<zE=(¢"<Pא½(¢"<q$%+(GY%D(G,(�%¿(6#$%+(�7E+(-,(6#$%+(�+("+
(((((((((((((6+"o(6#$%+(�7E+(C%0(¢"<f"f,(¢"#I"`(C%iD(!"#$%&א(p=(?c"o´0(�"BI(±"*�(.((C]1)3אq7

(((((((((((Aא(y3"#$0( :B$*+(n+"IÈ0(�%¿(»c"¸&א( 32;$+( 6#$%+(�7E+((((((�8À(G,(!"#$%&א(p=( ?2zc
(((((((((((((((c"<$]5א(�EÙ(³0א(�D-"*;0א(�+(È�,(6/<%i$=(p;q$*&3)א-�D-(2<zE/0(v��,( אf$¸2א+"¢

"�*<=(�+. 
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 معايير مجموعات الكتب ٤,٦

-+�)א&.%�),�3�P(G)אEB0-�)א_/>6)-א&"P(.(((((((6<0$;/�)א&;"UD)א&oY.\Ê(1/D(".<7(6X>8"!)א$%0~))))))
)�)ª/P)א&;"))))) §Y*P( sm(6X>8&א(UD( .((((((((((((UD";&א(È$;P(G,( �%¿(،6D"V/0( ?3-2�(3cאY&א( GY%P(Â<X-

((((((((((((((((((UD";&א(ª/P(ÝY/=(sm( ¢"<;f(C`A6)א/DYw-(C`A6)א|fY$+(!"<\<Pא>f2)א;P(G,-(672�$H+( ¢"+"�c,
g#8$H+. 

• (2*o(~$%06)אoY.�(E8$HP(G,(1V#*D(،6+"o(6<�<`YP(?2o"8�١,٥(sm(٢,٥3Eq/0(«"$�(
• 5(G,(1V#*D(�o(6<#$%&2+"!)אtא(:D28$0(��E+(EVz,(2<zE0(vI3A¹)אY$H&א(C8D(٢٥٠٠«"$�(

(((((((((((((((((6<jא-E0א(US-(6<jא-E0א( )="y"qwA)-א&Yא3 6z"tא3)אY&א(U7YP(�%¿(،¢".\X(!"oY.rא( EVz,(�-
(((603";$+(~H*=(c"#%0"=(68/;$&3?)))))))))).)א"D�0א(sm(6<jא-E0א(US(~$%06#)אHI(§�*P(È�Aא(!"oY.rא(�-(.

.)-¿%�),ª/P(O/$�(G)אX5(¢"87-(~H*0$>"`"!)אr$.])א_/1)-אc-20)א&$�Y])+�)א&6#$%)א0;"+6))))))))))))))
(((((((((p;7"<0א(!"`"<$X6)$0/#>6)א<#$%+(!"oY.�(6<.*P(1V#*D-)((EBIאIFLA Guidelines for Library

Services to Young Adults)(.((((((((((Ä`E&7.�)א(،�D3�P(�"�(�Y=EP(c-3(6#$%./0(GY%D(Â<X-((¥%;*D(G,
"�2<zc(�DY%P(v/o(ª0½. 

(((((((((((((((((UD";&א([uY0(6/D2=(~<0"f,(sm(6`"X(6æ(GY%$H7(،"�</o(yY;D(6<I"%f(�"�c,(Î"$P(5(Â<X-(.
(((((((((((((((((((((((32o-( )א&6#$%، :\X-( ،6+2¸/0( )א&$/18 )א_/1 [.$\./0( c28&א( :\hא( d¸$D( G,( )א&.%� �.7

(((((((rא(:\h(UD";+([uY0(¢"f"f,(،p;�Y$&א-(p<0"hא(p;q$*&6אoY.(.((((!"Ic"8&2א�)א¸$fא(�%¿(".�
((((((((((((((((p/Ã"²(�DY%P-(:\X(!6)א³0)��2)�$.;"!)�/>6)½א.j"8032)+�)א&%$#"!)אo([+−((¨"f��(

"�$I"<�0(6+Æg03)אcאY&א(:\X-(6oY.rא(:\h(��2�$H+(:�c(2D2@$0. 
 معايير أجهزة المعلومات الإلكترونية ٤,٧

((((((Y$0(UD";+([u-(3Y�`(?E%#+(6/XEÊ(E¯(((6<I->%0xא(!"+Y/;&א(?��`,(U7(.(((6<0"hא(UD";&א(C.iP-
"+ 1/D: 
! (C%0(«Yf"hא(sm(?2Xא-(yYz-(6|8I(c"<;+(2א*�(�(�#w٥٠٠٠G"%H0א(�+(.
! ((((((((((((((((((((((( C.;0א( !"|�( §Y.�( C8D( 5( G�=( )אº/<א �( )+�[Eא¢ �#w( c"<;+( 1zYD−((((((ª0½( �( "Ê(

(((((((((EM"#&א(�tא(v/o(¨c"�q0א(sm(yYzY0"=( 6z"tא_|"!)א(−((((((cY�.eא(y".;$f5(Î"$P(³0א(
(�o٠,٧(C%0(١٠٠٠G"%H0א(�+(.

! 1/D("+(U7Y$=(vzYD(،"<0א>f2،)אI5�*DY�(�:
(:�oY.�(Ð0"#0א(G"%H/0٥٠)٠٠٠(C�,(-,(−(C%0(2X1)-א�¸M(«Yf"X(٥٠٠٠G"%H0א(�+((. 

((((((v/o(:�oY.�(2D�D(�Dd0א(G"%H/0٥٠)٠٠٠(−(C%0(2X1)-א�¸M(«Yf"X(٥٠٠٠(G"%H0א(�+(
(v$X٥٠)٠٠٠(C%0(2X1)-א�¸M(«Yf"X-(،6.HI(١٠)٠٠٠G"%H07>6)+�)א"um(6.HI(. 
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(((((((((((((((((((Ä<$P(G,(1V#*D(cY�.\/0(6��¸&א(~<fאYhא(O�I(�o(C8D(5("+(G�=(UD";&א(ª/P(1zYP-
6;="w(sm(yYzY0א("�;<Á(Ä<$P(G,(1V#*D(�I,-(،°<I>I5א(sm(yYzY0א. 

 برنامج تنمية المجموعات للمكتبات الجديدة ٤,٨

1 $8P(((((((((((((�w"*+(�(1/_א�)0/.\$.])אEV¿20א(�DY%$/0(:<<8P()אE`m(6X>8&2?)אD2e6)א&%$#"!)א<.*P(
(((((((((((((((((E+A6)אD2א=(�(!"oY.rא(�*+(O0�$P(".<7(°#0א(C`,(�+(!"#$%&א(ª/P(�+(p;q$*&א([ð.Ç(.(".�
((((((((((((((((((VP( �+( ,E|D( "+( ?"oאE+( 6<V=( 6<.</�xא-( )א&;"UD)א_/>6 [u-( 6.�Ê( §g|u5א( 1V#*D((v/o(!אU

(((((((((?2D2eא&6#$%)א(�+( :�o"q$Iא([�Y$&א(G"%H0א([.Ç(68|*+( .(((((((1/D( ".<7( "�=(vzY&א(UD";&א(�/;$P-
 .-f>@$"«)אU7Y$=(.¹E],(�j"fY0(6<7"um(UD";+(sm(E+A)א$%0~

 مرحلة الإنشاء ٤,٨,١

((((((((((((((G"%H06)א+"o(!"`"<$X6)$0/#>6)א<f"f,(6oY.�(?2D2eא&%$#"!)א(�(�i*ËP(G,(1V#*D((68|*+(�
)א$0\.] .((((((((((((((((((((Ú/P(GA(p<7"�(�.o-({"|I(�(6/XE&א( �d�(�(3Yi*&�2)אlא(C9.$D(G,(1V#*D-

((((((((6/+"M(6<|VP(GY%D(G,(5(!"`"<$X53)אcאY&א(.((((((((((?c"oxא(�"BI(GY%D(G,(1V#*D(6/XE&א(�d�(�-
((((((((((((((((Y.*0א(�( ?d]×א(!"oY.rא(y".%$fא(REV0( �)אf$¸2א+ ?-c½(�(!"#$%&א(p=( )-�)).א&$#"603
 .=;�)א#0/2אY+(�2¸$HP(،Gאo3(�(1.</�m(-,(�w-(��E+(�+(3:)אzE0>2)א_/1)+�)א$%0~

3Eq/0(2Xא-(«"$�(Y�(vI3,(2<zc(¨"f,(v/o(6#$%&א(�i*ËP(G,(1V#*D(،10"9&א�0;>2)א(v/o. 

((((((((((((((((((((ª0½( )"fcx( 6;uאY$+( YÓ( 6|](d<q*P(1V#*D( )א$0@8>�، �%²( )½E+,(ª0א¢ GY%D( 5(Â<X-
(1f"fA2)א<zE0א!))))))אY*f(gÃ(?>7(3א+2$א(v/o(vI3A6))))).))א/XE&א(�d�(p. P(¢" D,(1V#*D-

6<I->%0xא(!"+Y/;&א(c3"�+(sm(yYzY06)א<I"%+m(6<.*$0א(�+. 
 مرحلة التوطيد ٤,٨,٢

((((((((((((((((((¢"8.o-( ¢"�"|I-( ¢".\X( 2<zE0א( YÓ( �<84( �( 6/XE&א( �d�( �( �2lא( C9.$D( .((�( [uYP-
((((((((( G"%H/0( 6z"](�-E�( dj2*o( c"#$o52)))))))))אM,(!"`"<$Xא( 6<#/P(�2�=(!"oY.rא( vÏ.*P-

p;q$*&א(G"%H/0("8.o(.(6oY.rא(YÓ(y2;+(,2#D-(~$%03)א";#$fא(C+"o(�c-3(~;0(�(,2#D-
 .�)א32o(?3"DÆ([+(R"qé5)א$%0~)א&32o(v/o(?2;#$H)א$%0~)א&$8*"?

Y*f(gÃ(?>7(3א+2$א(v/o(";uאY$+("72�(3Eq/0(p="$�(sm(Y.*0א(C9¿!א. 

 مرحلة الاستقرار ٤,٨,٣

((((((((((((((((((¢".�-( ¢"�"|I-( ¢"8.o( )א_/1 [.$rא( !"`"<$Xא( )א&6#$% Ú/P( 6/XE&א( �d�( �( .(äq$4-
(((((((((((((((((3";#$f5א( !52;+( [+( )א$�5*"( !52;+( y3";P( C q=( "�P3YÑ( !"oY.rא( .(E8$HP-
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(((((((((((((((({"|I([f-,(sm(yYzY0א(¶E7(6X"Pm-( "�E7אYP(y"X(!"oY.rא(C]3א( ?2D2eא(y"%MAא
²"<`Y0Y*%$0א(C q=(3cאY&א(�+(�%. 
 إنشاء المضامين ٤,٨,٤

)אr$.])א_/1))))))))))))) 3cאY&( "*j"z-(p+" ./0( ¢"ki*+( Ä#�D( G,( �7E./0(1V#*D( .(()"iIm( �. $D-
(((((((((((("�Èo(yYzY0א(¶E7(6X"P¼=(~DY06%#)אM(¹Y$�(6<.*P-(6<+goxא$%0>#"!)א(EiI(p+" &א

(((((($%&"=(6�Yq_א&6#$%),-)א(�o(!"+Y/;&א(sm(((6oY#|+(y"%M,(�(6#(.(((((ÞfED(G,(ª0½(G�M(�+-
~DY0א(v/o(?2<q+(!"@qz([+(!gz-("�j"iI¼=(¢g]2+("�c"#$o"=(6#$%&6)אI"%+. 

! ((((((�/\<7(�(!"#$%+(1I"æ(G-";$P(Vejle)((((((1|VD(~DY0א(v/o([�Y+()"iIm(�(،±c"Ó20א(،
(((((68|*&"=( )א890"7>6 )א2XAא [<Á( .(((((((((((( v/o( 2D�D( "+( C<z"qP( " D,( C\HP( 1�-٢٠٠٠(

"�$|iIA(»-ED(~DY0א(v/o(RE;=("�3-�P-(6</�(6.B*+(.(http:www.netopnu.dk)

 معدلات الاقتناء والاستبعاد ٤,٩

 :="zE/0(6#H*0>2)א0;"�)+�)אP(ÆYÙ(،E8$H+(6#$%+(�7E+(�(~$%0|#>�)+;52!)א$�5*"()א$0"0>6
(G"%H0א(�+(O0,(C%0(~$%0א

6*H0א(�
6*H03)�)אEq/0(~$%0א G"%H0א

٠,٢٥ ٢٥٠ (G-3٢٥)٠٠٠ 
٥٠)٠٠٠)−)٢٥)٠٠٠ ٠,٢٢٥ ٢٢٥ 
٥٠)٠٠٠ ٠,٢٠ ٢٠٠+( 

:\h6)א*D"#$+(6</�(!";.$r(~$%02)א<zc(:\X(6<0"$06/9)א+Aא(Î>8P-. 

'f\H'=2H#:8g١ 
(6+2t(�i*+(6#$%+(�7E+١٠٠)٠٠٠G"%H0א(�+( 
(Ð/#D(~$%02)א<zc(�<f-٢٠٠)٠٠٠2/�( 
(Ð/#D(�Y*H0א$�5*"()א(y2;+٢٠)٠٠٠�(2/ 

 

'f\H'=2H#:8g٢ 
(6+2t(�i*+(6#$%+(�7E+٥٠)٠٠٠G"%H0א(�+( 
(Ð/#D(~$%02)א<zc(�<f-١٠٠)٠٠٠2/�( 
(Ð/#D(�Y*H0א$�5*"()א(y2;+١١)٢٥٠2/�( 
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'f\H'=2H#:8g٣ 
(6+2t(�i*+(6#$%+(�7E+٢٠)٠٠٠G"%H0א(�+( 
(Ð/#D(~$%02)א<zc(�<f-٤٠)٠٠٠2/�( 
(Ð/#D(�Y*H0א$�5*"()א(y2;+٥)٠٠٠2/�( 

 المكتبات الصغيرة والمكتبات المتنقلة ٤,٩,١

(((((((((((((((((((?UV�0א&%$#"!)א(!"`"<$Xא( 6<#/$0( )א0;"+6 )+;52!)א$�5*"( �<#|P(~f"*&א( �+( GY%D( �0
-Á(»"$4>])א&%$#"!)vI3,(2X(sm)))))).)-א&%$#"!)א&$*X(GY%D(Â<X(6/8\:)א2zcA?)�3-2א¢))))))

(((((((((("$Ì(1%0(1q%D(~$%0א(�+("�"|I(E7YP(1%0(2<zE0א(�+(p;+((GY;q$*&א(�*+(c(.(y2;+(GY%D(2�-
(( )))))٢٥٠א$�5*"( C%0( "="$�(١٠٠٠((((((((((((((�q�(Â<X(¹EV�0א( 6+2tא( Ö"8*0( "#f"*+( G"%H0א( �+(

(((((((((((Å0א(G-3("+(sm(?2zcAא(!"DY$H+(6D3"&3)אY<80٢)٥٠٠א((((((�=(vzY&א(vI3A¹)אY$H&2،)א/�((.
אª/P(�-(((!52;+(-,(2D2\$0)א1V#*D(،!5"h)אE�m(�(3"*$f5אc)+;52!)א$�5*"(),-)+;52!)))))))))))))
(((((((((((((((Y®(�/;`-(p;q$*&א(G"%H0א(:\X(sm(¥<0-(6oY.rא(:\X(sm(y3"#$06),-))))١٠٠אj"&א(�(

"DY*f(E9�,(.�*o(v*o(5(¢אE+,(!"#$%&א(p=(".<7(?c"o´0()O%0א(�"B*02)א;D(§"u-Aא(�d�(�-. 
٤,٩,٢ !h#iא'@#R=9Sא 

)א0;"+6))))))))))))) 3";#$f5א-( )א$�5*"( !52;+( GY%P( 5( 2�((((((((((((-,( 6oY.rא( ),`�א( �;#0( 6.jg+(
(((((((6z"](�-E�(3YHP(Â<X(-,(6*<;+(6z"](!"oY.r(.((((((¥%;P(G,(~Ù(!5"hא(ª/P(�-

6z"tא(!"`"<$X5א(!"oY.r6)אf"<f(.1/D("+(ª0½(v/o(?32_6/9)א+Aא(�+-: 
• (((((p</zAא( G"%H0א( 3cאY+−((((((((((((((�D�;P-( 6I"<z( �( �D3�P( c-3( )א0;"+6 6#$%./0( GY%D(Â<X(

.&Yא3c)א&$;/68)=89"67)אG"%H0)אyYz-(G".u-(p</zA)��5()אoY.�"�<0m(G"%H0"!)א
• (((((( )א_/1 ÞDc"$0א( 3cאY+−((((((((((((((yd=( 1V#*D( )-א³0 )א_/1 [.$rא( ÞDc"$=( )א&$;/68 )א&Yא3

"�</o(§gw56)אX"Pm-("�IYz-("�;.e(6|iI(3Y�`
• ((((((((((((*<;+(!"k7(�+(6;qPE+(6#HI("�=(6</�(!";.$�(�(2`YP(³0א&%$#"!)א(((y"qwAא(C9+(،6

)-א³0))))))))))))))))))))) ،p/w";0א( -,( 6<*Ã5א(!"</�Aא( -,( 6</zAא( «Y;i0א( -,( p;7"<0א( -,( �D2o"8$&א( -,
!"+2](�+(�+28P-(!"oY.�(�+(�<*$8P(".<7(!"kq0א(ª/P(!"`"<$Xא(¥%;P(G,(1V#*D.

• ((( 6<;`E&א(!"oY.rא−(((((((((((((U7YP( 6<V=( )sm)אE&"=(�"q$X5א`])א280¿6 6`"hא( Yo2P( 2�(
"I"<#0אY@#0א(y".oA(6<Ìc"$0א(!.
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'FC1%٥א 
!2.U(%5'אHא+=א 

 .B*P(G,(1V#*D:)א&6#$%)אUD";./0(¢"87-("�/<ViP(:$D(G,-(،¢5";7(".<B*P(6+";0)א&�*>6"

(((((((((3cאY&א-(p;q$*&א(p=( �<iI( �<f-( )-,+p)א&6#$% .((((((((((((p+�$0( ،cאE.$f"=( �#Dc2P-( ،¢"<*�+( )2omא�3 �+( 2=( g7
6<7"�(!"+2]". 

)(G"<=gqD5א&6#$%)א0;"+6،)/א(G�i=(Y%HIY<0١٩٩٤א( 
 مقدمة ٥,١

-O<0"%P(C%iP("+(?3"o)א&o(6#HI(pq�Y"0>6))))))).)א&Ð0"=(3cY+(GYq�Y)אC<Vi$0(6#H*0"=(6<.�A)א&6#$%)))))))
)א&6#$%))) 6<Iא�<+( �+( )sm)אr$.])א_/1،)))))))))))))))). 6*%²( 6+2](C 7,( :D28P( C`,( �+( ،�c-E 0א( �+-

c2$0�2)א<`(pq�Y+(v/o(�"qh6)א<#/P-(6#$%&3)אcאY+(�+(60";q03?)א"q$f56)א<V=([7א20-א()"DY�,-(~D
 .-Y$D(G,(1V#*DאE7)א&2o�=(GYq�Yאª/$=(§g|ug0(6<7"�(3)א&w(.!"<0-�H/#"!)אr$.])א_/1

((((((((("�P2)½אX(�(?cY|](!1)א&6#$%)+�.6)½אq�Y+(?c3אm-(.(((((((�"&m(pq�Y&א([<Á(¹20(GY%D(G,(1V#*<7
((7E+(6f"<H=(Äuא-((((((((((((C.o(Ö-Ei=(אY;$.$D(G,-(،:�P"<0-�H+-(:�P"#`אY0(¾";&א&6#$%،)-�7:)�32)א(�

6/Ã".&¹)אE]Aא(Oj"�Y0א(�("�PUBI(1�" P(!"#PEÊ-(،:</f(:<B*$0([ �. 
 مهارات موظفي المكتبة ٥,٢

(((((((((((((!"`"<$Xא(G-E;i$HD(�Dd0א_/1)א([.$rא3)אE7,([<Á(�P"+2�(�2�$HD(�7E+(6+";0א&6#$%)א
*$+(?UV$+-(6oY(.(((((((((((((((ª0½(�("Ê(?�<.&א(!"q�0א!)-אc"�&32)+�)אo(sm(6+";0א&6#$%)א(Yq�Y+(»"$@<f-

((((((((((((((((((((�( ?)"q%0א-( )-א80>"3?، ،1o".eא( C.;0א-( ،1o".$`5א( 1oY0א-( ،�DE]×א( [+( C+";$0א( +�"cא!
((("�Pא)אE`m-( 6.B*&א( !"fc"²( )א&|/))))))))))). 6<f"fAא( )-א&�"cא! )א&.>�? !"q�0א( ODE;P( )א&.%� �+-(«Y

 :YPא1q�Y&("�E7)א&6#$%)אv/o(6+";0)אY@*0)א$0"10
• �DE]×1)+])א="Ùxא(~w"¸$0א(v/o(?c280א
• p;q$*&א(!"`"<$X�7:)א(v/o(?c280א
אv/o(?c280)אG-";$0)+])אE7Aא3)-אo".e"!)�)אr$.])א_/1 •
• �+;67E)אY*$0§)א�7-(�"890.
q>6)א67E;+"�<0m(yYzY0)א&Yא3)א6oY.�("�*+(O0�$P(³0)א&6#$%)-�> •
• "�;+(Ow";$06+2)א0;"+6)-אt�7:)+#"3{)א
• 60";7(6<#$%+(!"+2](:D28P(�2�=(�DE]×א([+(C.;0א(v/o(?c280א
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• "�Ã2אXm-(!אUV$0א(v/o(�E;$/0(6+Æg06)אI-E&"=(6oYqi+(6<.<B*$0א!)אc"�&א
• ?2D2eא(!"fc".&א-(c"%7Aא(v/o(Î"$qI56)-אDØE0א-(y"<t6)א;f
$f,(U<V"0>~)אc"�(C.;0א?¢)2D2`(§"u-,()Yi*0?אf5$;2א3)0 •
• !5"�P5א-(!"+Y/;&א(!"<`Y0Y*%P(67E;+
 فئات الموظفين ٥,٣

 :k7(2`YP"!)א&pq�Y)א$0"0>6)�)א&%$#"!)א0;"+6
• GY/��&א&%$#"!)א()"*+,
+2o"H-),+*"()א&%$#"! •
• GY��¸$&א(GYq�Y&א
• :o20א(Yq�Y+

(((((6<q<�-(6k7(G2)�)=;�)א#0/2א`YP-((((((((((((אY/�X(�²(p<*�&א(�"#M,(-,(!"#$%&8*>1)אP(6k7(1�(6<7"um(
6|fY$+(!g��+(v/o. 

(((°�Y0א(�+()�`(-,(°�Y0א(C�(¨"f,(v/o("+m(!"kq0א(O/$µ(�+(GYq�Y&א(p;D(G,(�%.&א(�+-(.(�-
(((((((((((((((،Oj"�Y0א(Ew"iP(:f"=(�E;P(6fc"²(c"wm(�(?2X6)-אq<�-(E9�,(-,(G"�¸M(Ew"i$D(Gא#0/2א(�;=

<$D("²°�Y0א(C�(C.;0א(GY;<|$HD(5(�²(°�Y0(א¢)+�)א�`(¶"¸M,(p<;$0(¶Eq0א(Ä. 
 أمناء المكتبات المؤهلون ٥,٣,١

((((((((((((((((((�(!"fאc3-(!"#$%&א( �7(�( ¢"<fאc3( )+cE8א¢ )Y8/Pא GY<*�+(GYq�Y+( GY/��&א&%$#"!)א( )"*+,
((((((((((((("��Y7( "+( -,( s-Aא( 6<;+"eא( 6`c20א( ¹Y$H+( sm( !"+Y/;&א( )א&%$#))). p+,( �Y8D-((:<.�$=( 6

(((((((((((�2�=("�<.<8P-("�Pc3אm-("�d<q*P-("�.<B*P-("�|<|�-(!"+Y/;&א&%$#"!)-א(:BI-(!"+2]
)P/#>6)אX$>"`"!)א&*$p;q)�2+"!)א&6#$%)-א&;/Y+"!)�)אr$.])א_/1))))))))))) .((ª0½(C.iD-

((((((((((v/o(cY9;02?)�)אo"H&א-(?cYi&"=(p;q$*&2)אD-�P-(،"lgV$fא-("�.<B*P-(!"oY.r6)א<.*P(
)א&6#$%))))))))))))) 3cאY+( sm( yYzY0א( EH<P(³0א( :B*0א( EDY|P-( )א&;/Y+"!)-אf$¸2א+�"، .(()"*+,( :<8D-
(((((((((�IY+2Ì(�d0א_/1)א([.$rא3)אE7,([+(6.B$*+(!5"�Pא(GY/��&�3)).)א&%$#"!)א�D(1%0-

(((((((((((((((((?32�(!5"�(�(6��¸$+(?È](�-½(pq�Y+(: D(G,(1V#*D(،�qj"�-(p<*�&א(�DE7
 .Yq�Y+-(y"qwA)אY<#$%+-(�gox)א&Eא`]+�)=>*�:)+%$#>Y)א

(((((((((C��&א&6#$%)א(p+,(!"#`6)=#;�)-א.j"�(1/D( ".<7-(.(((((((�+(¥<0-(6/+"M(6.j"�(°H<0(1�-
¢";+(°�-(�(6|iIAא(�d�(67"%=(C��&א&6#$%)א(p+,([/| D(G,(Ä`E&א: 
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• !"+Y/;&3)-אcאY&א_/1)+�)א([.$rא(!"`"<$Xא(C</4
• (6f"<f(d<q*P-(6S"<z�7E&6)א<.*P
• "�¿28P(�(6�c"i&א-(cY�.eא(sm(6+28&2+"!)אtא(�<|�
• "�uEo-(!"+Y/;&א(§"`>fא
• 6#f"*&א3)אY&2א�)א¸$f"=(!"+Y/;&א`])-אE&א(�o(!אc"Hq$f5א(�o(6="`xא
• !"+Y/;&3)א&6#$%)-אcאY+(2א�¸$fא(v/o(p;q$*&2?)אo"H+
• 7(!"`"<$X6)$0/#>6)א+Æg02+"!)אt6)א<.*Pg9+(y"qwA"�(،6z"](!"k
• "�P"+2�(p;q$*&א&6#$%)-א(!"`"<$X6)א<#/P(�2�=(!"I"<#02)אoאY�(6I"<z-()"iIm
• cY�.eא(!"`"<$X6)א<#/P(�2�=(!"+Y/;&א&6#$%)-א(:BI-(!"+2](:<.�P
BI-(!"f"<f(EDY|P:)א�$*"()+Yא3c)א&6#$% •
• !"+Y/;&א&6#$%)-א(:BI(?c3אm-(:<B*P
Y+(6fE�7"�q<*�P-(6א3)א&%$# •
א2t(nD->0+"!)א&6#$% •
• "�jא&6#$%)-�>"¨),3א(:BI-(!"+2](:<<8P
• :�#Dc2P-(:�I-�M(?c3אm-(:�j8>>:),3אP-(pq�Y&א(c"<$]א
• 6I�<&א
• 1\<Pא>f5א$0¸|>�)א
א&PEP-(:<.�P-(�<|�(�(6�c"i>~)א&%$#"!)א2D2e?)-א32r?)-א&%$#"!)א&$*6/8 •
• (((((�( 6Dc"eא( )אcY|$0א! )+�))))))))))))))+Yא�6# ".�=( C�$D( "+-( !"+Y/;&א( !"+2]-( )א&%$#"! �7(

!"<`Y0Y*%P.
 مساعدو أمناء المكتبات ٥,٣,٢

)-א&�"�))))))))))))))))))) )Y./0א3 6<*<P-E0א( y-א2$0א-( ?c"oxא( �"�+( )א&%$#"! )"*+,( �2o"H+( )-א`#"! C.iP
(((((((((((((((((y"]3m-( )א&6#$% )+Yא3 6e";+-( �Y7E0א( �<# P-( )א$%0~ O<7EP( "�*+-( 6#$%./0( 6</<Vi$0א

(-( !"I"<#0א&6#$%)))))))))))))))א( )c-א3 )אc"Hq$fא! v/o( 3E0א-( 6.oא20א( )א$%0"=>6 y".oAא-( !"q/&א( äqX(.
)Y/@$Dא)))))))))))))))))))))) G,( 1V#*D( :Ã( �+-( cY�.e"=( 5"�Pא( pq�Y&א( E9�,( :�( )א&%$#"! )"*+,( -2o"H+-
c"�+(�+([<7c(¹Y$HÊא!)אC+";$0)-אw"¸$0~)+])א×[Y8/$D(G,-(�DEא)d�(�("#f"*+("#Dc2Pא))))))))))))))

y"rא. 
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  المتخصصونالموظفون ٥,٣,٣

(((((((((((((((�+(?32�(Oj"�Y=(�"<8/0(p��¸$+(pq�Y+(?U#%0א�7)א&%$#"!)א0;"+6)אE+(�2¸$HP(2�
(((((((((((((((6<8DYH$0א-( 6<#Dc2$0א-( )-א&"0>6 6Dc3אxא( y".oAא-( ~<fאYhא( :BI( ?c3אm( g9+( "�*<=( .(2�-

 .C.À)א&GYq�Y)א&$¸��y"�(�(!g��+(GY)����:)-0>¥)�)�7)א&%$#"!
 مموظفو الدع ٥,٣,٤

(((((((((((((�+Aא(äqX-(!אc"<H0א( ?3"<�-(67"B*06)-אMאEq06)-אfאEhא(y".o(:o20א( Yq�Y+(C.iD(.(:�-
-�HP(6.�+(Oj"�Y=(GY;/| D(.(v/o(:�<0m(EB*D(G,(1V#*D:)�)אC<Vi$0)א&>�7E&(EÏH)א&6#$%))))

 .,1q�Y+(�+(,�\$D(5()�`(:�I)א&6#$%
 تكوين هيئة الموظفين ٥,٣,٥

(((((((( pq�Y&א( 6k<�( �DY%$0( 1V#*D((((((((((((((:�+2�( �Dd0א( G"%H0א( 6/<%iP( G"%+xא( c28=( ¥%;D( G,
�)2o,(±"*�(GY%P(Â<Xא6o"Á(�+(6fY./+(3)אÃ*>6)+;>*6)3א[C))))))))))))))))).)א&6#$%I,(g9+(ª0½(�+

(((((((((((((((((((ª/P(sm(p.$*&א( )+�)אE7Aא3 )32oא¢ )+1q�Y)א&6#$% 6k<�( : P(G,(1V#*D(،1/_א([.$rא
6o".eא( .(((((((((((((($HD( �7E+( )א&6#$% G,( °#9D( G,( ª0½( G�M( �+-(((((()" o,( [<Á( �P"+2�( �2�

cY�.eא(!"o"|�(v$M(�+(p;q$*&א»)אd$`א(v/o(2o"HD-(1/_א([.$rא. 
 المعايير الأخلاقية ٥,٤

(((((((((((((((((((((([+( :�Pg+";+( �( 6;<7c( 6<�g],( UD";+( v/o( �"qhא( 6<0-�H+( [8P( )א0;"+6 )א&6#$% 1q�Y+( v/o
(((((((((¹E]Aא(!".B*&7>.")=>*�:)-+])א(:�/+";P(�-(cY�.e1)).)אV#*<7((((((cY�.eא3)אE7,([<Á(C+";D(G,

((((((((((((((((((((((((c28=( 68<�3( !"+Y/;+( )א&6+28 !"+Y/;&א( GY�( G". 0( 2�`( C�( yd#D( G,-( )א&H"-א? ¨"f,( v/o
G"%+xא°#0)�))))))))))))))))).)א(�(C]2$P(6<�¸i0א(�:)אc¬-(:�qא�Y+(GYo2D(5(G,(!"#$%&א()"*+,(v/o(~Ù-

)-א0)))))))))))))))) c"<$]5"=( vB4( )א&Yא3 �,-( !"+2tא( GY8/$D( cY�.eא( ),E7א3 �,RE;( .((((GY%D( G,( ~Ù-
),E7א3))))))))))))))))))))))) [<Á(!"`"<$Xא(Ú/P( G,( 6#$%./0( 2Dc,( )m½א )א&6#$% 1q�Y+( 3"<X( �+( 68Ã( v/o( cY�.eא

-�c(!2.o(2א=|"!)א&%$#"!)�)=;�)א#0/2א2om(sm(GאY80(!"I-2+(3א2o)אY/H0±))))))))))))).)אr$.])א_/1)
((((((((((¹E],(��"+,(�(6/Ã"²(!"I-2+(32אox(»½"Ó(d¸$P(G,(�%¿(.((0א([�Y+(3cYD-((ÅIFLA/FAIFE((v/o(

((((((((((((((((Gא#0/2א(O/$µ(�(!"#$%&א()"*+,(±Y/f(2oאY80(6I-2+(�DEio(v/o(2D�D("+(C<z"qP(~DY06%#)אM(.
(http://www.faife.dk/ethics/codes.htm). 

 واجبات موظفي المكتبة ٥,٥

((((((((((((((�<q�Y+([<Á(p=(68<ÃY0א(C.;0א(!"�go(�<7(�=EP(¢"<o"Á(¢א&6#$%)`�2א(C<ViP(GY%D(G,(1V#*D"(.
((((((((((((((((((((:�Pאc"�Ê(6/z(!3א()+�"�)½א,(�(y-Aא&8"�)א(�(GYq�Y&�2)א¸$HD(G,(¹E],(6�`(�+(:�&א(�+-

:�Pg��+-(.(((((((((((((6.B$*+(6q�=(GY/��&א&%$#"!)א()"*+,([/| D(G,(¢g9+(3cאY&2א�)א¸$fא�)�)אEfx7.�)א

http://www.faife.dk/ethics/codes.htm


- 63 -

(((6<*<P-E0א(y-א2$0א-(?c"oxא(�"�Ê(.((((((((GY%D(G,(�c-E 00>¥)+�)א(~#H0א)אd�(¥q*0-((((p+,(6#$%+(C%0(
(((((((((((((("�<7( )א&Yא3 y-2אP( y2;+( -,( )א&6#$% :\X( G"�( "D,( C��+( ),=Yא=�"))))))). Ä$qP(³0א( ?UV�0א&%$#"!)א-

(((((((((((((C��+( p+A( CzאY$&א( cY hא( sm( 6`"É(°H<0( ?3-2�(!"o"H0( .(((((?cY�d&א( )א&%$#"! G,( US
(((((((((((((((�(�hא(p;q$*&7/\.>])א(،p/��&א(pq�Y&א( 2X,(א�EMm(°4(C.;P(G,(1V#*D(((p+,( ?c"i$fא(

(C��+( 6#$%+( .(((((((((((((((((((v/o( ÎYuY=(·*D(«Y$%+( 28o( v/o( :�*<<;P( °�-( GYq�Y&א( C�À( G,( 1V#*D-
�)G-3)אc-"i$0)+])א&O�Y)א&;�</o(!gD2;P(y"]3m(1V#*D(5-(:�P"<0-�H+-(:�P"#`א-. 

 مستويات الموظفين ٥,٦

((((((((((((((D(³0א(C+אY;0א(�+( 6oY.\Ê(6#$%+(C%0(p=Y/|&א(pq�Y&א( 32o( EÃ�$D((((((1I"#+(32o(g9+( "�*+( E�d
)-א2t+"!)א³0)))))))))))))))))) "l".;$f¹)אY$H+-(v*#+(C�(�(�"H�A32)אo-(،�#<PEP-( "�*+(C�(:\X-(6#$%&א

((((((((p��¸$+(pq�Y+(sm(6`"h1)אoא&6#$%)-3-א(»c"](�28P(.((((((:o2P(-,(!"+2t�28)=;�)אP(Â<X-
(2o(v/o(�UÃ�P(ª0d0(GY%<f(،6D��E+(-,(6<*w-(-,(6<.</�m(6k<�(~I"`(�+(v/o(p=Y/|&א(pq�Y&3)א

)א_/1) ¹Y$H&א( .(((((((((6X"$&א( 3cאY&א( ¹Y$H+( ¹E]Aא( )א&�.6 C+אY;0א( �+-( .((((({-Eq0א( �d�( ?"oאE+( [+-
:o201)אq�Y+(2אo(6<0"$0א(pq�Y&2א3)אo�=(vzYD(،6</_א({-Eq0א(�+("�US-: 

• (C%0(°�Y0א(C�(C.;D(¢2אXא-(¢"q�Y+(y3";D("+٢٥٠٠G"%H0א(�+(
• /Ã(GY%D(G,(1V#*D(pq�Y&א(Â):o201)אq�Y+(«"HX(G-3((p/��+(!"#$%+()"*+,

(((((((((("�</o(UÃ�P(6</_א(�-EB/0(GY%<f-("�=(vzY+(6<f"f,(!"DY$H+(ª/P-(.((((�"�c,(E7אY$P(5(Â<X-
(((((((((((((((((((((32o-( "�+"�+( §Y*P-( )א&6#$% :\X( sm( 3"*$f5"=(pq�Y&א( 32o( EDE8P( �%¿( "�</o( yY;D( 6<I"%f

("�P"+2�( p;q$*&א( .(<0"fAא( �+-((((((((((((((([+( !"Ic"8+( )E`mא( pq�Y&א( 32o( ¹Y$H+( EDE8$0( ¹E]Aא( ~
6/Ã"²(!"qz(!א½-(:\hא(¥qI("l(¹E],(!"#$%+. 

 تعليم أمناء المكتبات ٥,٧

(((((((((((((((((((�7(y"�(�("</o(-,(s-,(6<;+"`(6`c3(v/o(p/z"X(אYIY%D(G,(p/��&א&%$#"!)א()"*+,(�(Ö>iD
)א))))))))))) 2�";+( 2X,( �(!"+Y/;+( !"fאc3( )-,`E-א )&%$#"!א&%$#"! .(((((((E]Õ=( y"�Pא( v/o( :�j"8=( 60"q%0-

(((((((((((((((((US-(6<+"BI(¥f,(v/o(6<*�&א(:�Pאc2�(6<.*P(v/o(אY#א�YD(G,(!"#$%&א()"*+A(1V#*D(،!אcY|$0א
6<+"BI(.((((((((((((((((((:/o(v/o-(:�I2)א&%$#"!)�)=/2א�";Ê(68<Ã-(6/z(v/o(!"#$%&א()"*+,(CBD(G,(:�&7.�)א

((((("�<7(�28P(³0א(!"fאc20א(p+" Ê(�"P(.-((((((((((2�;&א(y".o,(�(אY�c"iD(G,(ª0½(�%+,(".9<X(:l(1V#*D
((((((((((((((((((�+(¹E],(y"%M,(�o(¢g 7(�<7(6fאc2/0(p@ME&2?)�)+8"=/6)אo"H&"=(-,(g9+(!אEu"_80"()א¼=

G-";$0א. 
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 التدريب ٥,٨

(((((((((((((((((~Dc2P(n+"IE=(±"*�(GY%D(G,(~Ù-(6+";06)א&6#$%)א|iI,(Ez"*o(�+(¢"DY<X(¢אE�*o(~Dc2$02)א;D
zאY$+((((((GY/.;D(�Dd0א(pq�Y&א-(°�Y0א(C�(GY/.;D(�Dd0א(pq�Y./0(!"DY$H&67)א"�(v/o(�0(�|µ-(C

(°�Y06))))))))))))).)=;�)א`"hא(Î"hm(�+(¢אU9�(2D�P(!"+Y/;&א("<`Y0Y*%P(�(6/z"h6)א;DEH0א!)אcY|$0"7
sm(yYzY0)אDc2$0~)א&*$n+"IE=(C.$iD(G,(1V#*D-(،:B)אE=m(v/o(~Dc2$0א�m(6<.�,(Æ"+6)אi0#%"!)-א))))))))))))))

(((((((¹E],( c3"�+( �( 6X"$&א(!"+Y/;&א( sm( )Y8/$Dא)))))))))). G,( :o20א( 1q�Y+-(p��¸$&א(pq�Y./0( 1V#*D-
�<7(C.;P(�d0א({"<H0א-("�*+(REV0א&6#$%)א0;"+6)-א(Oj"�-(�("<j2#+("#Dc2P. 
(((((((((((~Dc2$/0("�*+(~I"`(·<��(1V#*D(،?2D2`(:BI(d<q*P(6<I2א3)+>�אom(2*o-(.(((?U#%0א�7)אE&א(�-

%./0((((((((((((((((�d<q*P-(~Dc2$0א(n+"IE=(�<|¸$=(�<0m( 2�;D(~Dc2$0א(�o(y-�H+(6q<�-( )"iIm(1V#*D(!"#$(.
REV0א)אdl(6<I6#)+�)א&>�אHI(·<��(1V#*D(~Dc2$/0(6+Æg0א(yאY+Aא(E7אYP(G".u(C`,(�+-. 

• (((((((((((((( p=( Î-א>P( 6#HI( ~Dc2$0א( RאESA(·�Ì( G�=( vzYD٠,٥( ٪- ١( ٪((((6<Iא�<+( §Y.�( �+
.א&6#$%

(x1)אV#*D-((((((((((((((((((sm( EB*0"=( 6<Iא&>�א(�(!" <q�(2אXm(!"�-,(�(~Dc2$0א(CDY¯(¹Y$H+(v/o( )"8=
�-EB0א(�d�(C9+(�(~Dc2$00>6)+�)א"o(6`c3(v/o(pq�Y+(3Y`Y0(6V0"#06)א<.�Aא. 

 التتلمذ ٥,٨,١

(((((((((((((((((2D2eא(O�Y&א( C.;D( d./$$/0( �"BI(2א@$fא( 6D3"�$�5א-( 60";q0א( ~Dc2$0א( ~<0"f,( �+
(((+Æ( [+( �" $8Ê(((((((((((~Dc2$0א-( �<`Y$0א( �0( E7YD-( 6=EÇ-( ?È]( E9�,( �0( C<( .((O�Y./0(1V#*D-

(((((((((((6q<�Y0א-(C.;0"=(�/;$P(Cj"H+(G�i=(2D2eא(O�Y&א(�`YD(G,(«�Erא(.((�"q$X51)אV#*D-
~Dc2$0"=(�"<80א(�HX(G". 0(«Erא(O�Y&א(�+28D(�d0א(~Dc2$0"=(6<;`E+(6.j"8=. 

 الاتصالات ٥,٨,٢

((((((*Ã,( ~Dc2$0א( sm( 67"um((((((((((((((((((!אc-3( cY X( ¶E7( pq�Y./0( Î"$P( G,( 1V#*D( ،6+2tא( )"
((((((((:l".o,( )v/o),3א( :�Pc2�(~f"*P( ?U��(!"o".$`א-( -YIY%D(G,(v/o(:�;<\iP(1V#*Dא)))))).

(((((((((((((((1q�Y+([+(!gz(åi*D(ª0½(G,(sm(EB*0"=(6#f"*&א=|6),+*"()א&%$#"!)אc(�(p|iI()" o,
)y3"#$0)אc"%7A)-אÈtא!)))))))) ¢"zE7(Ä<$D-(¹E],(!"#$%+(.(((((((~<PEP( " D,(�%.&א(�+(GY%D(2�-

�),-)�)+EBI(،E]¬(2/=(�(6/Ã"²(6#$%א¢)&"))))))))))))))))))HqI(2/#0¹)�)אE],(!"#$%+(1q�Y+([+(!53"#+
6.�<�(«c"Ç(p<*;&א(¶"¸MAא(«"H$א�(�+(ª0½(�</o(�Y|*D(G,(�%¿. 
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 التطور المهني ٥,٩

((((((((((((P(G,(1V#*D(،)"q�Aא(pq�Y&א(v/o(�"qhא�7)-אYh6)אDY8P(6<V=(((((((67"�(v/o(��&א(cY|$0א(¶E7(Î"$
!"DY$H&א(.(((((((((((((G-2M>HD-(א��E0א(:�j3אA(:<<8P(v/o(GYq�Y&א(�*+(O8D()3אA8$0>>:)א(�|µ([u-(1V#*D-(

"�$<.*P-(:�Pאc"�+(pH4(�(�=(.pq�Y./0(��&8"()אPc5א(y2;+(RאE;$f5(6zE7(Ä<$D(�I,(".�. 
 ظروف العمل وشروطه ٥,١٠

((((+([<Á(C.;D(G,(1V#*D((((((((((((((28;0א(�(ÎYuY=(6q<�Y0א(Ö-EM(G-2P(G,-(6<uE+(�-E�(�(6#$%&1)אq�Y
(((((�*<<;P(2*o(2D2eא(O�Y./0(v|;D(�d0א(.(((((((((((C.o(�+(¹3�D("+(¹Y$H+(sm(!"#PE&א(v�EP(G,(1V#*D-

 .-,PE+(�+(vI3,(GY%P(5(G#"!)אOj"�Y0)א&."Ã/6)�)אr$.])א_/1
 الصحة والأمان ٥,١٠,١

((((+Aא�0@6)-א(vB4(G,(~Ù(((((((((2hא(א!)=��2)אE`m-(!"f"<f(�#|P(G,-(6<0"o(6DY0-�=(G"
Ew"¸&1.)+�)א/D("&(c"#$o5א()gDm(1V#*D-: 

• pq�Y./0(?2<`(C.o(�-E�
• :�$@z-(pq�Y&6)אXאc("�.<.�P(�(°<o-c(!2א;+-("Ã,
• 6z"tא(!"`"<$X5א-(!"�Y;&א(�-½(�+(pq�Y./0(6<*8$0א&;>*"!)א(E7אYP
• c"#$]א-()g]m(�|]([u-:B$*+(¨"f,(v/o("�
• "�2D24(y"X(G"+Aא�0@6)-א(Ew"¸Ê(�/;$D(".<7([uY0א(Ä<@�P(sm(6oc"H&א
אÁ(G,(�+(�8@$0>])א&;2א!)-אUD";+-(�q$P(±gfA)אG"+A)א&;<�)2Ñ-א�" •
• :�I"+,-(pq�Y&6�$)=�@6)אµ(6*e()"iIm
• X(-,(6<0-,(!"7";fm(Ö"#u(אYIY%D(G,(v/o(:�#Dc2P-(pq�Y+(p<;P�jאE
Cj"f-(U7YP)84>�)אg<0(GY/.;D("+2*o(6z"]-(pq�Y./0(G"+A¢)=;>2א¢)�o)א&6#$% •
v/o(�28$+(~Dc2P)אpq�Y./0(?3"<80)א&%/c"<f(?3"<8=(pqא!)א&6#$% •
• "�<0m(6`"hא(Yo2P("+2*o(6<א�-(¥=g+(U7YP
.C8I(!"=Eo(!5Yá(GÆ-(2D24)א$%0~ •

(((((((0( )א&%$#"!),=Yא=�" Ä$qP( "+( )U9�-((((((((((((!g|oא¢ )"*Ã,-( )"H&א(!"o"f(ª0½(�( "Ê( 6/DYw(!"o"H
(§Y#fA6)אD"�I(.(((((((((G,(�+(�8@$/0(3Y�e¹)אc"��(yd=(pq�Y./0(C.o(!"o"f(cאE�m(2*o(1V#*D-

(((((((((((((((((6|iIA6)אfc".&(،6#f"*&א(!"o"H01،)-�)אq%D("+(°�Y0א(�+(:l(Ä<$P(�d�(C.;0א(!"o"f
6<o".$`5א(.o(�D�;P-(6I"<z(6DY<hא(cY+Aא(�+-pq�Y&2?)+])א<eא(C.;0א(!"�g. 
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 السلوك المعادي للمجتمع ٥,١٠,٢

((((((((((((!"7E�P(GY7E�$D(¶"¸MA(¢"I"<X,(GYq�Y&א(RE;$D(،cY�.eא3)אE7,(C#8$HD(v*#+(�,(�
(([.$\./0(6D3";+-(6*<i+(.((((((((((G,-(�d��(Oא�Y&(�2�$06)א<q<�(v/o(GYq�Y&א(«c2D(G,(1V#*D-

(((((((�<#*P(�+(:�*%¯(cאdIm(?��`�=(3-א-�D(pq�Y&א(Ej"f(.(((((()"o2$fא(UH<0א(�+(GY%D(G,(~Ù-
((((pq�Y&2?)אo"H&(cYq0א(v/o()"fØc(.((2אXAא(ª/$0(C+"�(C\H=(äq$À(G,(1V#*D-(.(1V#*D-

(((((((((((((((((((~Dc2P(g9+(ª0½(�+(،¹E],(!"k<�(�+(¨"I,-(G-E]¬(GYq�Y+( �<7(±>iD( �"BI([u-
 .Yא�p<j"�],O)א`$."1q�Y+(?2o"H&(p<o)א&�d�(6�="�(v/o(6#$%)א&

 المتطوعون ٥,١١

(((((((((((((((((((((((1q�Y+( 6I-";&( )א_/1 [.$rא( �+( ),E7א3 ~I"`( �+( 6<oYw( ?2o"HÊ( )א&6#$% p;$HP( Â<X
(((((((((((((((((((".�(poY|$&5()א��(sm("�=(2�;D(³06)324)א&�"�)אI-2+(6f"<f(±"*�(GY%P(G,(1V#*D(،6#$%&א

(((((("�<q�Y+-( )א&6#$% C<Vi$=( :�$�go( 324( .(((((oY|$&א( �2¸$HD( 5(G,(1V#*D-(((((pq�Y+( �o(CD2#�( GY
E`A1)אoY72+. 
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'FC1%٦א 
#;E2=>DI'!"#$%א+*()#@'א'WH5אX 

(((((((((((((((((((((([.$rא( !"`"<$Xא( [+( �q$D( "Ê( !"+2tא-( !"DY0-Aא-( )א2�Aא� 324( 6@uא-( 6f"<f( :fc( 1V#*D
 ."-B*P(G,(1V#*D:)א&6#$%)אUD";./0(¢"87-("�/<ViP(:$D(G,-(،¢5";7(".<B*P(6+";0)א&�*>6.)א_/1

)<=gqD5א(G"/(،6+";0א&6#$%)א(G�i=(Y%HIY<0١٩٩٤א( 
 مقدمة ٦,١

((((((((((((((((((((U7Y$0( �DE]¬( )-+]),E7א3 "�US(!"Hf�+([+(C.;P( ?cY|$+( 6<X( 6.B*+( )א0*"`@6 )א0;"+6 א&6#$%
(((((((((((((((((([.$\./0( ?UV$&א-( 6oY*$&א( !"`"<$X5א( 6<#/P( C`,( �+(!"+Y/;&א-( )א&%$#"! !"+2]( �+( 6qj"w

;"Y$P(pq�Y+-(�DED2+(sm(،60אl(E7:)אÈt?)-אDc2$0~)אGY%P(1%0(،»"$4(1�-((((((((((2<e)7)))).)א_/1
(((((((?c3אx8*>"!)אP(�+(32o(2א�¸$fא(v/o(?c280א-(.(((((((((?c3אm(�(6/]א20א(Ez"*;0א(:�,(C�q0א)אd�(y-"*$D-

 .א&6#$%)א0;"+6
 مهارات الإدارة ٦,٢

6q/$¸&א!)אc"�&32)+�)אo(E7אYP(6+";0א&6#$%)א(?c3אm(1 $8P: 
�7א80>"3?)-אYhא •
• CDY.$0א-(?c3אxא(!"k<�([+(60";7(!"�go(v/o(�"qhא
• !"f"<H0א(cאE�m-(�|tא([u-
• ¹E],(!".B*+([+(!"%#M(6I"<z-(6+"�m
• 6<Iא&>�א(?c3אm(�HX-(6<Iא&>�א(G�i=(R-"q$0א
3mאY+(?cא3c)א&6#$% •
• pq�Y&א(G-�M(?c3אm
• "�EDY|P-(6<#$%&א(:B*0א(�<|�
• UV$0א(?c3אm
• nD->0א-(�DYH$0א
• :�o"*�m-(�3אE7,(v/o(UÃ�$0א(v/o(?c280א_/1)-א([.$rא(�(!gz(6+"�m.
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 القيادة والحوافز ٦,٢,١

�)�)אEz"*+(sm(?Yo20?)�>.6)א&%$#"!)א�c"#$o"=(6+";0")`�(א¢)))))))))))))))))D3�D(�Y<X(c-3(6#$%&א(ED2&
5 (((((((6</�-(6<*w--( 6<0-3( 6<*=(�+( ,�\$D( )א&%$#"!)א0;")))))))). c-3( Æ�;D(G,( �+6)¹20))-+�)-א`#

אÁ(v/o("�Uf(�HX(�(6@/�+(:l(�+(C�-(6f"H0>])א&c3m(�. D(1%0(!"DY$Hא��:)))))))))))))))))
((((((((("�$<.*P-("�$I"<�0(1q%D("+(yאY+Aא(�+(«d$Ù-(6+";06)א&%$#"!)א<.�A(.(ED2+(v/o(~Ù-

((((((((((((((((((("l(GY%D(2�(³0א( ?2D2eא!)אcY|$0"=( :/o(v/o(?c3אxא(!"k<�(G,(�+(�8@$D(G,(6#$%&א
((("+2](v/o(UÃ�P(((((((((((((((((¶E7( 6X"Pm(�(1H<jc(C+"o( )א&6#$% �7E+( G,(±c2P-( )א0;"+6 !)א&6#$%

?2D2e2+"!)אtא(sm(yYzY0א. 
((((((((((((((((((�( ?Y80א-(Ö"i*0א-( 6DY<hא(Â;=-(pq�Y&א( )YX(6DY8Pא�7 6<0-�H+([8P( )א&6#$% ED2+(v/o-

((�<q�Y+-(6#$%&�7)אE+(.(((((((((((((&א�7)אE&א( EDY|P( ?c3אm(�( ¢"<H<jc( )א&c-3(6#$%א¢ ED2+(�3�D( ".�(6D3"
(((((((((((((((p%.$0(ygV$fא(C 7,(CV$HP(،!"+Y/;&א("<`Y0Y*%P(ª0½(�("Ê(،3cאY&א(G,(�+(�8@$0א-

!"+Y/;&א_/1)+�)א$%0~)-א([.$rא(!"`"<$X6)א<#/P(�+(6#$%&�7)אE+. 
 العلاقات مع هيئات الإدارة والتمويل ٦,٢,٢

(((((((((((((CzאY$+-(�"�( CDY¯( sm( ),�2א�7"، �84(1%0( )א0;"+6، )א&6#$% »"$4( .((((6D"S( )א&�: �+-
(((((((((((((((((((v/o(�Y8P(³0א(!"k<lא([+( 6<="Ùm-( 68<Ã-( 6�go(GY�D-( )א&6#$% ED2+( :<8D(G,( 6<.�Aא

((("�/DY¯(Cq%P-(6#$%&א(?c3אm(.((((((((((G,(1V#*D(،6+";0�7)א&6#$%)אE&(¢"H<jc(�qzY=(،6#$%&א(ED2+-
(((((((((((((((�o( ?EM"#+(60-�H&א0/\*6)א( -,(¥/rא(sm( EM"#&א(yYzY0א( 6<I"%+m(�0(Î"$P(((6#$%&�7)אE+(

((".�P5-6)�)+2א�c"i&5!))))))))).)-א"�Pא(±"*�(GY%P(G,(1V#*D(،6<âE0א(!"o".$`5א(sm(67"um-
(((((((((((((((�"B$I"=(:�ogwm(1V#*D(�Dd0א(?c3אxא(¥/�()" o,-(6#$%&א(ED2+(p=(6.B$*+(6<âc(US

�)א&#8/6PאcY|P-(6#$%&�7)אE+()"#I,(v/o. 
 وضع الخطط وإقرار السياسات ٦,٢,٣

Cq%D1/D("+(�<|¸$0א(: 
,G)א&Ú/P(6#$%)אX$>"`"!)אr$.])א_/1 •
• �Æ"ºm(6#$%&א(y-"4("+(GY.�qD("�<q�Y+-(6#$%&א(ED2+-(?c3אxא(¥/�(G,
• y-�H+-(y";7(Y®(v/o("��"qIm(�EÙ(1/_א([.$rא(yאY+,(G,
• U<VP(�+(pq�Y&א(v/o(,E|D(".o(EB*0א(�V=(yYq%+(!"+2tא(CËzאY�P(G,
)א&)) • G,(((((((((((((((((((1/_א( [.$rא( {"7¬( [fYP( ،?2D2`( !"+2]( U7YP( Y®( "�;fY$=( ،6#$%

�P";�YP-.
• UV$/0(60";q06)א="\$f5א(v/o(?c3"�(6#$%&א(G,.
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(((((((((((((((((yYzY0א(�+(�%.$P(Â<É(y";7-()O�-(å7"%$+(Y®(v/o(6#$%&2+"!)א](U7YP(G". 0-
)א&))))))))))))))))) �+(REV0א( cאE�m( �c-E 0א( �+( )א_/1، [.$rא( !"o"|�( [<Á( "�<0m((6+";0א( 6#$%
(((((((((("�j3א,(¨"<�-("�P"<\<Pא>fא(:fc-(،2<;#0א-(~DE80א(p/`A2),�2א�7")�)אD24-(.(~/|$P-

 .אt|�)אf5<אP>\>6)-אt|�)אÃYP-(6S"<z(".�"$/�(6</<Vi$0>8"¢)-אo$."3א¢
)1q�Y+(�o)א&6#$%))))))))))))))))))) -,(CDY.$0א-( ?c3אxא(!"k<�(�o(y�;Ê(�<|¸$0א(�EÙ(5(G,(1V#*D-

(<0"hא�3")א-c-(((((((((¢";<Á()5��([+(E7" $0$0 "+�)-א"=(C=(،p/.$_א-(p(.(((GY%P(G,(1V#*D-
:אt|6)אf5<אyYX(?��E.$+(6<\<P)א&*$P(G,-(p;q$ .�)אEz"*;0)א$0"0>6

אE;$fאR)א&*\�א! •
• !"`"<$X56)אfאc3
• C`A6#)אDE�(2א��Aא-(!"DY0-A2)אD24
-u])אf5<אP>\>"!)אÝY/#0(6+Æg0)א2�Aא� •
+C)אÎ"\*0)אYo(2D246â"hא •
• 6<I3א!)א&>�א".$oא(·<��
• C9+,()84>�),3א(Cq%D(Y®(v/o(3cאY&א([DÆYP
• !"`E¸&א-(!g]2&8>>:),3א()אP-(¨"<�
• !"f"<H0א-(!"`"<$X5א(ED28P(?3"om.
 التخطيط التشغيلي ٦,٢,٤

((((((((((((Y/=-(!"DY0-A6)א<#/P(v/o(6#$%&2+"!)א](�<�EP(G". 0(6</<ViP(6|]([u-(�c-E 0א(�+(Ý
 :א2�Aא�)א�P32X(³0")אt|6)אf5<אP(G,(1V#*D-(،6<\<P$ .�)אEz"*;0)א$0"0>6

• p;q$*&א(sm(6+28&2+"!)אtא(v/o(�<�>0א
• 6<\<Pא>f56)א|t2א�)א�,-(!"DY0-,(d<q*P
• "�</o(�q$&א(!"<\<Pא>fg0(6</<Vi$0א(Ez"*;0א(�DY%P
• �%¿(6<*+Æ(Ew�=(6oYqi+(2D2@$06)א@u2א3),�2א�)-אom"�8<84-("�<7(:%@$0א(
• !g]2&¹)אY$H+(y3";D("Ê("�<8<84(�%¿(³0א(!"`E¸&2)אD24
• 6|iIAא(G-dq*D(�Dd01)א&6#$%)אq�Y+(6�c"i+
• !"`E¸&$0@8>�)א(�D32�(pq�Y+(v/o(!"<0-�H&א([DÆYP
• 6.B$*+(!7<א(v/o("�/D2;P-("�.<<8P-(6|t2)אzE0(n+"IE=.
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((((((3m(6.BI,(sm(6`"hא(Yo2P(2�-(((((((((،6z"](!א)אE`m-(!"f"<f(sm-(6</�(!";DEiP(-,(6Dcא
(((((((((((((E+Aא(:�<*;D(�+([<Á(sm(Ðê/#P-(1V#*D(".�(�ÃYP-(Ý"�P(G,(1V#*D(dj2*o-(.(((G,(1V#*D(".�

((((((((((((((!"`"<$Xא(C</4-({YH0א(YÉ-(�DYH$0א-(y".oAא(�|](?c3אx6)א</.o(�+(¢א)�`(C%iP
p;q$*./0(6<j"�8$f5א(!"fאc20א_/1)-א([.$rאp;q$*&א(US-(. 

((((((((((((O<q¸$06)-אI-E&1)א]YP-(6<="Ùm(!אU<VP(2אXm(C#8$H./0(�<|¸$0א([\iD(G,(1V#*D-
((((((((((((((p;q$*&א-(pq�Y&א(v/o-(!"+2tא(U7YP(v/o(6<0"8$I5א(CXאE&א(UÃ�P(�+(2X(v��,(sm(.

E+Aא(:�.�D(�+([<Á(U<V$06)א</.o(�(±EiD(G,(1V#*D(y";q0א(U<V$0$0@8>�)א-. 
 إقامة الشبكات وصيانتها ٦,٣

((((((((((((((((((((((((((1.</�xא-( �wY0א( )א�0;>2 v/o( G"�P-( �"8P( !"%#i0א( G,( �+( �8@$D( G,( )א&6#$% ED2&( 1V#*D
(((((((((((¢"#f"*+(ª0½(G"�(".9<X(!5"�P5א-(!"+Y/;&א( "<`Y0Y*%P(2א�¸$fא_/1،)+])א-(.(((ª0½(G�M(�.7

�.")ED2&(1V#*D)א&6V0"=(6/<%iP(y"�Dm(Ä<$D(G,(.(((((" D,(6#$%)אsm(§Y*$0)א&*$v/o([q)א&¹Y$H)א_/1))))))))))
((((((((((((((((((((((¨cא&2א( g9+( "�*+( E�dD( )א_/1 [.$r"=( ¹E],(!"Hf�+( [+( ?2<`( C.o(!"�go( 1.*D( G,
(((((((((((((((c-3(!"#Ãm(sm(¢"<;f-(p;q$*&א(ã"�0(¢g.o(ª0½-(،6<oY|0א(!".B*&¹)-אE]A6)א<+Y%hא(ã"�&א-

)א&iI,(:<.z(�(6#$%|6)אr$.])א_/1)))))) )א&%)). ED2&(1V#*D-(((((((((6#$%&א(G,(�. D(G,(�%+,( ".9<X(6#$
�A6)א.B*./0(6�>i&א#0*>6)א(C]3א(¢"<="Ùm-(¢"|iI(¢אc-3(�3�P. 

 الإدارة المالية ٦,٤

((((((((((((((((( 6#$%./0( )O%0א( C<Vi$0א( G". 0( 6V0"=( 6<.��=( )א&"10 )-א$0¸|>� )א&"0>6 ?c3אxא( :H$P)((¹Y$H+( 2*o
(C9+Aא( )א3Aא( ((( )6q/%P)(-א�$�5"�3 C��=( ((( y";q06)))$0@(-א;q*+( v��,( �<8( )א2�Aא�))))). �d�( ÝY/#0-

G,(6#$%&א(ED2&(1V#*D: 
• ((((((((((((((((((((((-,( 6D5Y0א( 6+Y%X( 3cאY+-( 6<*wY0א( 3cאY&א( �+( CDY.$0א( !"DY$H+( pH4( C#f( �o( Â@#D

3cאY&א(�+(ª0½(US(�+-(6</_6)א+Y%hא
• ((((((((((((((((((((!"#/w(ª0½(�("Ê(،C`A6)א/DYw(6#$%&א(�|](sm(2*$HP(6<Hß(-,(6<ÃgÃ(C.o(�|](2;D

6`"h$8 >�")אP(³0א(yאY+Aא(:D28P
• (((((((((((((((((sm( 3"*$f5"=-( 6#$%&"=(¶"tא( 6f"<H0א( G"<=( "�32À(³0א( 6|iIAא( :o20( yאY+Aא(·<��

"�cאE�m(�#f(!"DY0-,
• ((((((((((((((((((�<84(�2�=( ،6<I-";$0א( )8qz"!)אM5<א( 28;0( ،"#f"*+( ª0½( G"�( ".9<X( )EMא�"!، 6+"�m

6X"$&א(yאY+Û0(ygV$fא(C 7,
• ((((P( 6fאc3( )E`m(((((((((((((((((!"</.oא( UH<P( 6<V=( n+אÈ0א-( 6|iIAא( O<0"%P( 2D24( �2�$HP( 6<q<0"%

א$0¸|>�)א&#8/6
+Yא�2�$HP(6f"<f(6/z)א2D2\$0)א&$Yא1I"#./0(Cz)-א&;2א! •
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• 6<0";q0א-(?)"q%0א(pH4(sm(ª0½(¹3,(".9<X(6$¯A8*>"!)אP(d<q*P-(:<<8P
• (((((((((Dd0א(pq�Y&א([<.e(6/+"%0א( 60)"H&א(�. P(:BI(2א@$fא((((((~I"`(�,(6<0-�HÊ(GY;/| D(�

"�$<0-�HÊ(:�<0m(2�;D(³0א(yאY+Aא({"qIm(�o(6<Iא&>�א(~IאY`(�+
• :�P)"q�-(pq�Y&6)א<`"$Im(pH4.
 إدارة موارد المكتبة ٦,٥

((((((((((("�DY$4(³0א3)אY&א(v/o({"qIxא(E�*o(6#$%&6)א<I6)&>�א+"lא(Ez"*;0א(�+(.((((G,(6#$%&א(ED2&(1V#*D-
((((G,(�+(�8@$D(((((((((((((G,(�+-(،6#$%./0("�</o(�q$&א(!"DY0-Û0("87--(6.</H0א("��Y`-(�(�q*P(yאY+Aא(�d�

 .א&Yאp;q$*./0(?2j"7(v��,(�84(G,("l(Cq%D(Y®(v/o(Î"$P-(G"�P(3)�2+"!)א&6#$%
 إدارة شؤون الموظفين ٦,٦

((((((((((((pq�Y&א(!"#PE+(C%iP("+(?3"o-("�3cאY+(�(¢".�+(¢אE�*o(6#$%&א(Yq�Y+(2;D"�$<Iא�<+(�(:H�(È�,(.
((((((((((((((((((}3"#+(sm(2*$HP(G,-({-"H$0א-(¥h67)א"�c(p=(pq�Y&א(G-�M(?c3אm([.Ç(G,(6D"V/0(:�&א(�+-

(((((((((((((((((((1q<�Y0א( §"#Mxא-( )אYhא�7 ?Y�-( 6<0";q0א( �+( 6;<7c(!"DY$H+(Ð/#P( G,( "l( 2Dc,( )m½א 6.</f( .(�+-
1/D("+(pq�Y&א(G-�M(?c3אm(�(6.�&א(Ez"*;0א: 

C#�(1V#*<7)א�o(Ggox)אY+(2D24(6q<�Y0אqz"!)))))))).)א!)+*�p<;P(�(6q)א&E`m(�#P(((((pq�Yא() •
((((((((("�/S"M( �( 6=Y/|&א( !"q�0א-( 6q<�Y0א( ª/P( .(((((((((�"�Im( "�<7( 68DE|=( !g="8&א( )E`mא( 1V#*D-

((((((((((((((((·¸i0(+6)אg+(sm-(6<*�+(�"%X,(sm(5m(!"*<<;$02)א*$HP(5(G,-(،6q<�Y/0(p+28$&א([<.e
�P(5(G,-(6q<�Y/0"�Æ"<®א(sm(¹E],(C+אYo(�,(�3.

• ((!"DY$H&א([<Á(v/o(pq�Y&א(p=(!"+Y/;&א()-אc×א(y3"#P(E7אY$D(G,(6D"V/0(:�&1).)-+�)אV#*D-
(((((((((((((((((v/o(GYq�Y&א(GY%D(G,(G".u(C`,(�+(�"B$I"=(1/]א20א(y"�P5א(:BI(אYuE;$HD(G,(�DED2./0

�Pא(אE`m-(6#$%&�7)אE+(!"f"<H=(6*HX(6Dאc3.
• ((((( G,( ÆYÙ-((((((((((((((((((((((!5"r( ?32�( Oj"�-( )"iIm( ª0½( �( "Ê( 1="Ùxא( C.;0א( }3"#+( 2.$�;ËP

6z"tא(!"`"<$X5א.
 تخطيط النظم المكتبية وتطويرها ٦,٧

(((((((((((((((((E�dD(³0א(:B*06)+�)א/<%iP(sm(،"�3cאY+(�+(�%²([qI(C 7,(�84(1%0(،6+";0א&6#$%)א(»"$@$f
)א&"0>6،)))))))) ?c3אxא-( )א&Yא3، y-2אP( )+Eא�6# ،g9+( ))-א�P5"5!)א20א[/>6))+*�" .(((((G,( )א&6#$% ED2&(1V#*D-

(((((((((((((((((("�EDY|P( �( p��¸$+( pq�YÊ( )א$�5 "(، 2*o( ،6I";$f5א-( 6#f"*&א( :B*0א( )אf$@2א Cq%D(.
((((((((((((((((("�$<0";7(RE;$HP(G,(~Ù(³0א(:B*0א(ª/P(y".;$fא(v/o(¢"<7"�(¢"#Dc2P(GYq�Y&א(v8/$D(G,(1V#*D-

�"B$I"=. 
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 إدارة التغير ٦,٨

)א&6#$%) E¯((((((((((((((((((((C<9+( "l(�#HD(¾(CzאY$+(UVP( ?>q=(!".B*&א(�+( "�US(U9�(G�M( "�I�M(،6+";0א(
-Y.*/0(6\<$I(.(6/j"�(¢"zE7(ª0½(Ä<$D)אY0Y*%P(�([DEH0`>")א&;/UV$/0-(!"+Y)א1o".$`5)-אEV¿20א�
(((((((((((((6<H<jE0א( "�c3-א,( 2X,(C%iD(!"+Y/;&א(U7YP(G,(sm( EB*0"=( )א0;"+6 6#$%./0( .((°�Y0א(�(Y�-((�HqI(

YDא`�)א&�DED2)-א&3m(!"D2@$=(pq�Y["y)אU<V$0א!)+])c2�(v��,(G".u)+�)א2Xm-(6<0";q0א))))))))))))))))
(((((((((((("�<q�Y+( p=-( 6.B*&א( �( EPY$0א( �+( c2�( vI3,( .(((((((((((6Dאc3( v/o( )א&%$#"! -ED2+( GY%D( G,( ~Ù-

"�$�="r(¢"�Ew(אYki*D(G,-(?E.$H&6)אDE�Yeא!)אUV$0א(�o(:\*P(³0א(!g%i&"=. 
 التخطيط للمستقبل ٦,٨,١

((((((((((((((((((�+(�`c"]-(!"#$%&�7)א(C]2)3אÙ("+(v/o(p;/|+( �ED2&(1V#*D)א&%$#"!),YIY%D(Gא
)א&6#$%)))))))))))))) �7E+( 6<.*P( v/o( UÃ�P( "l( GY%D( G,( Ä`ED(!אUVP( .(((((¢"$�-( )Y��Ìא G,( :�</o-

((((((((((((((((((v/o( ،"�*+( 6<`Y0Y*%$0א( ".<f( 5-( )אUV$0א!، UÃ�P( [�YP( :�*%¿( v$X(¨c20א-( E8/0א(?
"+ %<f((g#8$H+(�7E&א(�IY(.((((((((((((�+(:�US-(!"f"<H0א(�cE8+(G,(�+(אY88@$D(G,(:�</o(G,(".�

 .א&cY|$0"=(¢"./o(GY|<À(p0-�Hא!)א&#8/6
 تفويض المسؤولية ٦,٩

�)א&�H-0>6)א�o(6<j"�*0)א&M5"=(�7E<א±)))))))))))))))))<0m(3Y;P(6+";0�7)א&6#$%)אE+(�o(y-�H&א&6#$%)א(ED2+(Gm
((�Pc3אm(¥/�([+(.(6�`(�+-((((((((((((((( "�3cאY+(�+(�,(�o(p0-�H&1)א&6#$%)אq�Y+([<Á(G¼7(¹E],(−(

((((((((((((((((((((((((�+( �US-( )א&6#$% ED2+( v/o( �c3אm( c-2=( GY;/| D( ،1I"#&א( �,( pq�Y&א( �,( )א&Yא3 °I"�,( Yfא(
((((�=( )Y7>;Dא G,(pq�Y&א( .(((((((((((((((EDY|P(�( )-Y�c"iDא ?c3אxא(v/o( "#f"*+( "#Dc2P( )Y8/$Dא G,( )5�l(1V#*D-
-�DYqP(1V#*D)א&�H-0>6)א3xאsm(6Dc)א&o(pq�Y*2)א&¹Y$H)א6f"<f(ª0½(�%+,(.((((((((((vI3A)א&6#$%)�/."))))

((((((((((((((((�DED2&א(Ýg=m(�(�2¸$HP(!"<0¬(�,-(RYqP(³00>"!)�1)א-�H&א(�,(¢"@uא-(GY%D(G,-(،~f"*&א
(((((((((((((((((6uYq&0>"!)א-�H&"=(§g|u5א( )¿%*�:)+�),Y*HÀ(Gא ¢"#Dc2P(GYq�Y&א(v8/$D(G,-(،6#PE+(v/oAא

:�<0m(.((((((((((((((((�+(6oY*$+(6qj"w(«c"Ç-(!אc"�Ê(§"q$Iא(C 7,(Ä<$D(G,(�DYq$/0(�|µ(�"BI(G�M(�+-
�)32o(2D�D)אMA¸"¶)א&�7E+(6<.*P(�(C+"%0"=(p�c"i)א&6#$%)))))))))).)א&Y.*/0(¢"zE7-(pq�Y)א&��)))I,(".�

¶Eq0א(p4("+2*o(1�>/0(pq�Y&2)א;D-(6q<�Y06)א;$+(Æ�;D-(�/<ViP-. 
 رةأدوات الإدا ٦,١٠

((((((((((((6+"o(6#$%+(�("�=(6I";$f5א³0)¿%�)א(?c3אx6)+�),3-א!)א;f6)-א/<%iP(6æ(.((ª/P(6<0";7(O�Y$P-
((((((((((((((((((((((�7E&א( :\X-(،�"890א( {"<H0א( y"9&א( C<#f(v/o( "�*+( E�dD(³0א( C+אY;0א( �+( 32o(v/o(!3-אAא

(((((((((((((((((((Y$&א( ?Ètא-( �Aא( 6.B*&א( "�*+( O0�$P( )א³0 �"H�Aא( Ej"f( ?c3אm( «Y/f,-( �$;<#w-((yאY+Aא-( ?E7א
6X"$&א(.[uY0א(G"�("D,(6+";06#)0/.6#$%)אH*0"=(6<.�A"=(:H$P(6<0"$03-א!)אAא(G,(v/o: 
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C</4)אX$>"`"!)אr$.])א_/1 •
א2zE0)-א8$0>>: •
.�>"¨)א3Aא( •

 تحليل احتياجات المجتمع المحلي ٦,١٠,١

((((((((((((((((p;$D( )א_/1، [.$rא( Ez"*o( 67"�(!"`"<$Xא(Ú/P(!"+2]( �28P( )א&6#$%))1%0 v/o
(((((!"`"<$X5א(ª/P({"|I(324(G,(6+";0א(.((((((("�I�M(�+(!";�Y$0א-(!"`"<$X5א(G,(sm(EB*0"=-

.),E%P(p;$D(�YH7(،UV$P(Gאª/P(c)אv/o(6</.;0)7<א!)+*$Y*f(¥ß(C�("Êc(،6.Bא!)))))))))))))))
((((((((((((((((6/�q+(!"+Y/;+([.Ç(G,(6#$%&$8 1)+�)אP(6</.o(1/_א([.$rא(!"`"<$Xא( ED28P-

(((( [.$rא( �o((((((((!"+Y/;&א-( )א$%0~ �+( �P"`"<$Xא( �o-( )א_/1 .((((EDY|P-( )א$0¸|>� �#*D-
((((((((((((((((((((((!"+2tא( p=( GÆאYP( �<84( �%¿( Â<É( ED28$0א( ª0½( nj"$I( ¨"f,( v/o( !"f"<H0א

!"`"<$X5א_/1))))))))))).)-א([.$rא(!"`"<$X5(ED28P()אE`x(U @$02)א;D(Gא#0/2א(�;=(�-
�)א80")))))))oEiD(6</_א(!"|/H0א`#"¢)+�)-א`#"!)א-GYI(.(((((1V#*D(³0א(!"+Y/;&א(C.iP(�Yf-

1/D("+("�;Á: 
• (((((((((((((((((c".oAא(!"k7( [DÆYP( "�*<=( �+( )א_/1 [.$rא( �o( )EV¿3א7>6 6<o".$`א( !"+Y/;+

-אe*¥)-אY*$0§)א�Ã5)-א&¹Y$H)א$0;/>.1
)-א&Eא��))))))))))))))))) • )א$0;/>.>6 !"Hf�&א( g9+( "�*<=( �+-( )א_/1 [.$rא(!".B*+( �o(!"I"<=

!"<qi$H&6א�0@>6)-א<oY|0א(!".B*&א-(،GY\H0א0;8"=>6),-)א(!"Hf�&א-(
• [.$rא(�(?c"\$0א-(y".oAא(�o(!"+Y/;+
+*|Ç(68.])א&*$�Y+-(!"+2t"=(p;q;�")+�)א&6#$% •
,6�EX({"HI)אr"=(y"8$I5$.])א_/1 •
.[2+"!)א&;/Y+"!)א�E7YP(³0"),`��?),[r"=(¹E$.])א_/1 •

((((((/+"M(6.j"�(�28P("+(C%iD(5-((((((((((((!"+Y/;+(�,(67E;&(Â@#02)+�)אD�+()אE`m(p;$D(�Yf-(6
(((((([u-(C�(�(!"`"<$Xg0(ED28P()אE`m("�< $8<f(.(((((((?cYz(32אom(,2#+(G¼7(¹E],(6�`(�+-

((((((((((((((((("D,(�"�(,2#+(Y�(�7E&6)א<.*P(�<|�(�+("�Pc3אm(¥/�-(6#$%&א(p+,(�%¯(6/+"�(6<#I"`
)א&;�)))) )א_/1 {"<H0א( G"�( )א$0)))). C.%$HD( G,( 1V#*D-(((((p;q$*./0( 6.B$*+(!א)"�8$f"=( :<<8

(((((((((((((((((�.%X(6<q<�-(¹Y$H+(�,(2*o-(!"+Y/;&2+"!)א&6#$%)-א](�+( cY�.eא( �2DED( "+( 67E;&
((("�"8/$D(³02+"!)אtא(v/o(.(((((6��¸$+(!אc"�+(E7אYP(6<j"�8$f5א(!"fאc20א(~/|$P-(.(�-

((((((((((((((f5א( )E`¼=(2�Ëoא( )m½א 6<oYuY+( E9�,(nj"$I(�8@$$f(،3cאY&א( E7אYP( 60"X(((6.B*+(sm( )"�8$
6<`c"]. 
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 الرصد والتقييم ٦,١٠,٢

(((((((((((((((((((((((�/;$D( ".<7( �Pc3אm( 6k<�( 60)"H+( p;$P( �Yf( ،�),�2א7 Y®( )א&6#$% �7E+( ±�E4( [+-
((("�.<<8P-(6#$%&6)א|iI,(2zc-(6#א�E&"=(.()2),3אzc(v/o(~א�YP(G,(6#$%&א(?c3אm(v/o(p;$D-

ÝY/=(sm("�/<#H=(1�(C<Vi$0)א2�Aא�))))))+�7E)א&G,(�+(�8@$/0(6#$%)אf5<אnj"$I-(!"<\<P)א)))))))
?cE8&א( .((((((((((!"�"Ç52)אD2@$0(1q%P( -Á(1V#*D-(.((�(»c2*P])א�Xx"(א!)v/o)א+2$א3)7<?

)-+�EMא!))))))))))))) "�$<#/P-(!"`"<$X5�8$"(א!)אfא( )+*\�א!)א&6#$% 2zE0( )א3A-א!)א80>.6 2oא3
)א3Aא( .((((((((((((("�UÃ�P-( )א&6+28 !"+2tא( 6<oYI( ¨"<80( !"<*8P( EDY|P( 1V#*D-(((([.$rא( v/o(
 :-Á(:<<8P(1V#*D>])אÈ0א+n)-אm("²(�8@$/0(:B$*+(¨"f,(v/o(!"+2t½א)�"I°.)א_/1

�84),�2א�)א&�P"D"S(Ð/#P-(6#$%")א&;/*6 •
• �"B$I"=-(C;q0"=(�Ï28P
Ú/P)אX$>"`"!)אr$.])א_/1 •
• ?UV$&א(!"`"<$X56)א<#/P(v/o(?c3"�
• ,(2D2`(�<`YP(sm(-,(pH4(sm(6`"É2D24(?3"om(sm(-
• 3cאY&א%0"�)+�)א(c280א(v8/$P
• O<0"%$0א(Â<X(�+(60";7.

(((((((((((((((((((((Ä<8*P-( :<<8P( sm( )א&6#$% C]3א( "�d<q*P( �c"eא( )-א0;./>"! )אE`xא(א! »"$4( ª0d�
6<0";q0א-(?)"q%0א(�D�;P(sm(¢"<;f(�DE.$H+. 

 مؤشرات الأداء ٦,١٠,٣

((((((�7E&א(?)"q�(pH4-(:<<8$0(6+Æg03-א!)אAא(�+((((((!"+Y/;+(E7אYP(!"+2t3?)אY`-(�$<0";7-(
(((("�</o(yY;D( -+�)Á(G�M])א�Xx"(א!)א&$;/Y&"=(68א3c)-א&pq�Y)-א�o(.((((((((((!"+2t)א3Aא(

((((((((((((((((6<0-�H&א(�wאY+(p#D-(�<|¸$/0(6Dc-Eu(!"I"<=(E7YD(G,(ª0½(sm( "+-(6|iIAא-(y-א2$0א-
6Dאc3-(:/o(�o("�PאcאE�(½"א�(v/o(?c3אx2)אo"HD-. 

)א&) ),�2א�)))))))))))))))))))-+� ÝY/=( ¹2+( 2zc-( :<<8$0( )א$0"0>6 6<H<jE0א( )א3Aא( )+�EMא! )אf$¸2א� �%.
 .א&6#$%

!"+2t"=(§"q$I5א!)אEM�+ 
• 3Eq/0(!אc"ox32)אo
• 3Eq/0(6#$%&א(v/o(�D33>&32)אo(§Y.�
• G"%H0א(§Y.�(sm(6DYk+(6#H*�(6#$%&6)אDY o
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• 3cאY&א(y-2אP(y2;+(�,(،2*#/0(!אc"ox32)אo
• $f532)אo3Eq/0([`אE&א(�o(!אc"Hq
32o)אc"oxא!)C.o(!"o"f(�+(6o"f(C%0)א&6#$% •
• 6oY#|&א(US(3אY&א(�+("�US-(6<I->%0x2+"!)אtא(sm(yYzY0א!)אE+(32o

3cאY&א!)אEM�+ 
• 3Eq/0(2<zE0א(§Y.�
• !"<7E|032)אo/3Eq/0(6<�¸i0א(~<fאYhא
• (cY�.eא3)אE7,(~I"`(�+(EM"#&א(yYzY0א(~<fאYX(32o(OPAC'S)3Eq/0(

6DEi#03)אcאY&א!)אEM�+ 
• (°�Y0א(C�(p/+";0א(pq�Y&א(y3";+(6#HI(FTE)G"%H0א(§Y.�(sm(
• G"%H0א(§Y.�(sm(p<*�&א(pq�Y&6#)אHI
• 6#$%&"=(§"q$I5א(y2;+(sm(°�Y0א(C�(p/+";0א(pq�Y&א(y3";+(6#HI

6<oY*0א!)אEM�&א
• p;q$*&א()"uc()"�8$fא
&/#�"?אc"Hq$f5א!)א •

6q/%$0א!)אEM�+
• (Oj"�Y02?)+�)אXY0א(6q/%P)�"�&6))א|iIA2+"!)-אtא-
• (Oj"�Y0א(~HÉ(pq�Y&א(O<0"%P)�"�&א(n+אÈ0א(،"�$e";+(:$D(³0א$%0~)א(،g9+(،
• !"+2tא(:D28P(6|8*0(،Ej0/�א(،Y ;/0(،3Eq/0(O<0"%$0א(§Y.�

6Ic"8&א!)אEM�&א
• ((((UV=(6Ic"8+(6<j"�Xxא(!"I"<#02?))))))))))א;zAא(v/o(6/Ã".&6#)-אf"*&א�7)א&%$#>6)אE&א(�+( "�

.א0-20>6)-אwY0*>6)-א_/>6
(((((((((((((((((((((2D24( 1V#*D( ،"�P"`Eµ-( 6+2tא( !g]2+( )�Xm"(א! C</4-( [Á( sm( 67"um-
(((((((((((((((((((�( "Ê({YH0א( 60"X(YÉ()אE`¼=( "�*o(Î"�7xא( EÙ(¾(³0א(p;q$*&א(US(!"`"<$Xא

\./0(6<j"�8$f5א(!"fאc20א(ª0½1/_6)-0/.\$.])אDc�#0א(!"oY.. 
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-Y$P(5(Â<Xא�Xm(E7"(א!)2VD("�</o(yY;D(6<I"%f-)+�)א2om(~;�0אEM�+(3א!),3א()¿%�)
("�</o(CDY;$0א(.((((((((([+(O<0"%$/0(!"Ic"8Ê-(،G"%H0א(§Y.r(6DED28P(�"�c�=(6I";$f5א(�%¿-

((((((((((((((( !"#$%+( [+( !"Ic"8&"=-( )-c-א�3"، )א&6#$% !"+2�( p;q$*&א( )[�"�Xm((·j"(א! ½א!
6/Ã"². 

 قياس الأداء ٦,١٠,٤

)א0;"+6))))))))))) )א&%$#"! �( )Y*fא!)�>"¨)א3Aא( d*+( �2¸$HD( .(((((((C`,( �+( )+�EMא!)א3Aא( 324-
((((((((((((((((6*<;+(!"+2t(-,(!"+2tא([<.e(·��(³03)אcאY&א&%$#"!،),�)א(!g]2+(¨"<�

(((((((((((((�d<q*P(�c"eא(Ö"i*/0(6\<$I( �Æ"ºm(�EÙ("+(�,(،"�P"`Eµ(¨"<�-(،"�*+(.�+((ª0½(
)+v/o(3E/0(�7E)אc"Hq$fא!)א&*$g]2+(~/|$D(p;q!)+�)א&pq�Y)-א&Yא3))))))))))))))))) )"iIm(G,(g9+

(((1I"%&א( �<hא-( )-א&;2א! .((((((((((((((32o-( ?3cאY0א( )אc"Hq$f5א! 32o( 1�( �7E&א( )�dא !"`Eµ-
((((((((((¹E],(!"+2�(6I";$f53)-אcאY&2א�)א¸$f6)-+¹2)א="rא!)אc"Hq$f5א−((((�\hא(C9+(−(

(("i*0א(�o(6kM"*01)א/zAא(Ö(.(((((((((((א½m("+(67E;&(6*f(C�(!"f"<80א(�d�(6Ic"8+(dj2*o(�%.&א(�+-
5(�,(�H4("�</o(,E|D(6#$%&2+"!)א](°I"�. 

! (((((((((((((((((((((((!"I"<=( ?2o"8=( ±c"Ó20א( �( )א0;"+6 !"#$%./0( 6<�c"Ó20א( 6<*wY0א( 6k<lא( 3-�P
)80>"¨)א3Aא()))))) C<03-( 6<=Yf"X(!"<א�E=-( .(((((((((([<.e( 6zEq0א( Ä<$D( G,( ª0½( G�M( �+-

%$#"!)א0;"+6)�)אÁ(±c"Ó20])א&;/q*=(!"+Y¥)אl(å<�D("²(68DE|0"),3א?)Æ"$²?))))))))))))))))א&
((("�*<=(".<7(!"Ic"8+(28;0(.(((((((((nj"$*=("�Pא)"�Xm(Gc"8P(G,(" D,(!"#$%&א(ª/P(6o"|$f"=-

p;q$*./0(6+"�(6<j"�8$f6)אfאc3(.(http://www.kib.dk)

)0/.%$#"!)א0)))))))))) ! 6<�c"i$0א( ?c0´3א( �"BI(1/<M(�(åiI,6+";( .(((((6fאc2=( �"B*0א( -d�(CÏV�iËDא
)א890"7>6)))))))))))))))))))))) 6|iIAא( :<.�$0( )E`mא(א! U7YP-( )א_/1 [.$rא-( )א_>|6 6k<#0א

(((((p</_א(G"%H0א( 6�c"iÊ( "�d<q*P-( "�|<|�-( .((((((?c3אxא( )E`m(C.iDא(א!)&$"=;6 Y�-
((،6<�c"i$0א(((((((((((([.$rא(v/o(6+";0א&%$#"!)א(�fc"¯(�d0א(UÃ�$0א-(C.;0א( ?3Y`(¨"<�-(
.א_/1

(((((((((((((((6%*�(»½"Ó(32אom(�+(�à%¿-()3אA6)�>"¨)א.�+(~<fאYhא("<`Y0Y*%P(2א�¸$fא(�çH#D-
-q$Ig0(.(((GY%D(G,(1V#*D"§)="&%$#"!)-+�)אf$¸2א�)ª/P)אE+(6<.*P(�(»½".*0א�7)א&%$#"!))))))))))))

)א�0+�)))))))))))))))))))) �+( ?>7( )א+2$א3 v/o( "�d<q*P( �( {-"H$0א( voאED-( "l( �|Ì( 6</.o( .)�>"¨)א3Aא(
�%¿-((((((((((((((((((((-�Dxא( )+�EMא! )א&%$#"!)� ),3א( )+�EMא! �o( !"+Y/;&א( �+( 2D�+( v/o( §gw5א( 

"ISO 11620:1998 Information and Documentation. Library Performance Indicators". 
((((((((((((((((((:�,(!"f"<�(6Ic"8+(6#$%+(�7E+(Î"º(sm(2<q+(EM�+(v/o(yY�@/0(¹E]Aא({E|0א(�+-

((((Ej"BI([+(!"`E¸&א-(!g]2&א((((((((((((·j"�]-(CÃ"²(:\X(!¹)½אE],( 6+"o(!"#$%+(�( "�
6/Ã"²( .((((((((( ?c"#;=( ?3"o( 6Ic"8&א( �d�(sm( c"iD-"bench-marking")(((3"*fxא( 6+g;=( 6Ic"8&א((،

 .-q+("8@/+(2;P>2א¢)=f"<8"!)א3Aא()א¹EÇ(³0)3א[/>"¢

http://www.kib.dk
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 التسويق والترويج ٦,١١

((v/o(�DYH$0א)=8$*>"!)אY*<;$HD(G,(!"#$%&א(�ED2+([fY=(�<|¸$0א(v/o-(p;q$*&א(!"`"<$X�7:)א
(((!"`"<$X5א(ª/P(6<#/$0(y";q0א(.((((((((((�. P(1%0(cY�.e¹20)א("�P"+2t(»ç-EP(G,(" D,(6#$%./0(1V#*D-

!"+Y/;&א$%0~)-א(�+(:�P"`"<$X2+"!)$0/#>6)א](�+(Î"$D("+(v/o(:�ogwא(cאE.$fא. 
 سياسة التسويق والترويج ٦,١١,١

((((<f(6#$%./0(GY%D(G,(1V#*D(((((((((nD-EP(�+(�%.$P(1%0(nD->0א-(�DYH$05!)-א"�Pg0(6I�-2+(6f"
((((((�0(�|](¨"f,(v/o(cY�.e¹20)א("�P"+2](.((((((6<\<Pא>f6)אf"<H0א(ª/P(�. $P(G,(1V#*D-

nD->0א(n+אE=(:<<8$0(~<0"f,-(!5"�P5א-(�DYH$/0. 
 خطة التسويق والترويج ٦,١١,٢

((((((�$<\<Pא>fא(�<#|P(�+(6#$%&א(�%.$P(1%0"(YH$0א(((((((nD-EP-(�DYHP(6|](32אom(1V#*D(،6<8D
"�</o(�q$+(6f"<f(sm(3"*$f5"=(6�-"H$+(.6<0"$0א(Ez"*;06)א|tא(C.iP(G,(�%¿-: 

• y"�P5א(�j"fY0-(6<I->%0x6)-אoY#|&א(�j"fY/0(1="Ùx2א�)א¸$f5א
• Rc";&א-(R-E;0א
• "�`c"]-(6#$%&א(C]$7"!)�)3אg0א(ÆאE=m
Y�(3אY./0(Î-EM-(:jא3c)א&$"2zm(EiI6Xאcא!)+*$2om-(6.Bא •
• 6<jאE80א(?)-אE80א(!gá(:<B*P
• 6<Hh6)-א<I2#0א(!"�Y;&א(�-½(¶"¸MAא(!"`"<$X$0/#>6)א(!gá(:<.�P
+;"Rc)א$%0~ •
• ~DY06%#)אM(v/o(!"#$%&א�])אY+
אE0-א=�)+])+Yא�])6%#M)אDY0~)½א!)א6/�0 •
�2z,(!"o"Á"()א&6#$% •
• US-(!"#$%./0(�Y*f(§Y#f,()"<Xm6<o".e6)א<Ù->06)א|iIAא(�+(ª0½(
• !"#$%./0(6*f(·<��-(6DY*H0¹)אE�d0א()"<Xm
• 6<;.$r603)אAא(�+("�US-(!"IYq</$0א(EP"73(�(!"#$%./0(:jאY�(»אc3m
• yאY+Aא([Á(!gá-(6|iI,
,6#w"µ(6|iI)אcY�.e)-אoY.r"=(y"�P5"!)א&�$.6)�)אr$.])א_/1 •
• y-"*$P(6z"](!"oY#|+y"9&א(C<#f(v/o(1/_א([.$rא(ÞDc"P-("�Ìc"P-(!"#$%&א(§YuY+(.

 .-��d)אEB/0(¢";#P("�<0m(3Y*=(67"um(�%¿-(6/+"M(°H<0(6.j"80-�)א_/>6



- 78 -

 العمل مع الوسائط ٦,١١,٣

Yq�Y+(«c2D(G,(1V#*D)א&v/o(6#$%)א�j"fY=(6I";$f5)אy"�P5)�)א2t(nD->0+"!)א&6#$%))))))))))))))
((q$f5א(v/o(3E0א-((((�j"fY0א(ª/P("�;DdP(³0א!)אc"H(.((((((EDE4(v/o(�Dc3"�(אYIY%D(G,(1V#*D-

(((((((((((6<q@�0א(!"I"<#0א( )-2om(v/oא3 )�)אO@�0)א_/>6 "�EiI-(!5"8&א( -YIY%D(G,(1V#*Dא))).
((((((((((((((((((((-,( 6<PY�0א( 6oא½xא( Èo( )dPא§ !g="8+( )E`mא( v/o( �Dc3"�-( �g%0א( !"<*8$=( 6Dאc3( v/o

6<IYD�q/$0א(.(((((( )YIY%D(G,(1V#*Dא ".�((((((((~<fאYhא(Èo("�P"+2]-(6#$%./0(nD->0א(v/o(�Dc3"�
~DY06%#)אM(v/o([א�Y+()"iIm(ª0½(�("Ê(2;=(�o(y"�P5א(!"%#M-. 

 الدعم المجتمعي ٦,١١,٤

)א&6#$%))))))))))))))))))))) �7E+( 6<.�,( ±c2D( )א_/1 [.$rא( G,( �+( )א&%$#"! -ED2+( �8@$D( G,( ~Ù(.
)א&k<�(GY%P(G,(1V#*D-(((((((6#$%"!)אCDY.$0)א6D2/#0)-א�x/>.>6)-א))))))))) 6<.��=( �"P( :/o(v/o(6<*wY0

 .-א&%"6I)א³0)$4/�")�)אr$.])א_/o3(�28P(G,-(،1.�")$0*.>6)א&6#$%
 آسب دعم المجتمع المحلي ٦,١١,٥

(((((((((((((((((((((~I"`( �+( :o20א( 6<.*$0( CzאY$+( n+"IE=-( "�</o( �q$+( 6f"<f( 6#$%./0( GY%D( G,( 1V#*D
 :-¿%�),D("+(ª0½(C.iD(G/1.)אr$.])א_/1

• D"oc�"o(�`Y=(6#$%./0(:o20א(~H�-(yאY+Aא([Á(sY$P(6#$%&�2"()אzA(6.B*+(6
אc"�I,([+(C.;0)א&r"=(6#$%$.])א_/o3(v/o(1:)א&#"c3א!)אC9+(6+"l)אf$@2א)))))))))))))) •

?2D2`(!"+2](-,(G"#+
• (((((((((((((((((((!"<*$8+( �+( ),`�א( pH4( �2�=( )א_/1 [.$r"=( !"oY.�( [+( )c-א=� 6+"�m

(!"+2](�D�;P(-,(6#$%&6א*<;+
• �$<.*P-(6#$%&�7)אE+(?Ez"*+(sm(?Yo206#)�)אSאc(!"oY.�([+(C.;0א
)א&6#$%)))))))))))))))))))))) • !"+2]( §Y*$=( 1oY0א( 6<.*P( �2�$HP( 6|iI,( �( )א&6#$% 1q�Y+( 6�c"i+

"�$.<�-.
!"+2](�+(�¿28$=(!2o-("+(6#$%&א(:D28P(v/o(1/_א([.$rא(:o3(O�Y$D(ª0d�. 

 لمناصرةא ٦,١١,٦

((((G,(6#$%./0(1V#*D((((((((((((�7E&(cY�.eא(:o3(«"H$א�(�("�c-3(324(6I-2+(!"f"<f(2.$;P-(E8P
 .א&6#$%

((((((((((((((((((C]3א(Ö"i*=(�0(»-ED(G,-(6+";0�7)א&6#$%)אE&(¢".<�(¢".o3(�28D(G,(cY*$&א(cY�.eא([fY=-
-+�),º]),3-א!)א�m(�DYH$0*"§)אÂD2h"=(¨"*0)א�o(1="Ùx)א&6#$%)))))))))))).)אr$.])א_/1)
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"�P"+2]-( )v/o)אC.$iD-(((((((((((((((ª/P([+(3"@$0)א0). cאE80א( sm(1;H)אf(v/o(UÃ�$0/|"!)א�"½
(:fc(-,(6<;DEi$0א0;./>6)א(CXאE+(�+(6*<;+(6/XE+(�(?32�(6)84>�),�2א�<V=(!"|/H0א

6<I2א3)א&>�אom(-,(6f"<H0א. 
 العمل مع الهيئات الحكومية ٦,١١,٧

3m(¥/�([+(6*H0אc?)א&�ED2&(1V#*D(6#$%)א&%$#"!),Y;.$Ù(Gא)+E?)-אv/o(?2X)אC�A)�)א)))))))))
(((((((((((((("�Pא�\*+-( "�$<.*P(�|]-(6#$%&א( "�+28P(³02+"!)אtא(RאE;$f5( "�/DY¯(!"k<�( :�,-

((((!"#8o(�+( "�73"�D( "+-(.(((((((((((((¶Eq032)�%²)+�)אo(È�,( )א&%$#"!),D(G*$��-א )"*+A(1V#*D-
(((((("�$|iI,(:�,(�("�Pc3אm(¥0"�(±אEMx(6X"$&א³0)¿%�)א5)))).)א(!"#f"*&3?)+*�"))-+�)א"q$f

(((((((((((((((ã"�0(°<I>I5א([+(6/z-()"iIm-(،"+(6+2](pM2P-(،?2D2`(6#$%+(Î"$$7א(REV0א)אdl
yאY+Aא([.e(6/á(�(§-Ei02?،)-אD2`(!"<*$8+(6oY.�(Î"$$7א&6#$%،)-א(cY�Á. 

 المشارآة في حياة المجتمع المحلي ٦,١١,٨

()" o,(6�c"i+(6<0";7(nD->0א(!"<\<Pא>f2)אM,(�+(C;0(6#$%&1)אq�Y+(�+(§gw51)א;fא-
 :-+�),+3m(¥/�(-,(6*e(�+-(.1/D("+(ª0½(6/9אiI,(�("�Pc|6)אr$.])א_/1

• 6<IYD�q/$06),-)א<PY�06)אoא½xא(Èo(6|iIA0/%$~),-)א(REo(:D28P
• 67"890"=(-,(«3A"=(6.$�&א(y"qwAא-(c"#%0א(!"<;Á([+(C.;0א
• 6q<@z(�(3Y.o(6="$�
• -(!".B*+(:o36<+Aא(Y�(!gá
א&iI,(�(6�c"i|6)א&*B."!)א_/>6 •
• ¨cא!)א&*|/68)+�)א&2אc3"#&א(d<q*P(�(?2o"H&א
א&6�c"i)�)אe.;>"!)אCfgf(!"<;Á-(6<Ìc"$0)אHIA"»)א_/>6 •
• g9+(�c"P-E0"�(،!"+2tא(!".B*+(¹2Xm(6DY o(sm(�". I5א
• +2t(nD->0א_/>6)=��2)א(!".B*&א(?c"DÆ!"#$%&א(!".
 التقييم ٦,١١,٩

)א18DYH$0)-א1Ù->0)-א$0@�8)))))))))))))) "��"IÈ0(:<<8P(!"</.o(�"B$I"=(�EÇ(G,(6#$%./0(1V#*D
 .+�),nj"$I(G)אuYP(:<<8$0])�)אc"#$o5)-�°)�|>�)אÈ0א+n)א&#8/6
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'F2Z%١א 
 אjlUk'=*>?=8%'א+*()#@'א%$#"!/j#8k'א0123

 "mX'FnB'א+$.-!

(([.$r6)אDEX(Gm((((((6<f"f,(6<I"HIm(:<�(:�YÓ-(:�c"�3Æא3)-אE7Aא-((.(((((((?c2�(�DEw(�o(5m("�8<84(�%¿(�0-
(((((((((([.$rא(�(y"�;7(c-3()6)-,3א<wאE8¿20א(:��Y8X(6fc"²(v/o(�DU*$H&א(p*wאY&6))).)א<.*P-(?)"*#06)א�c"i&א-

&"=(3-2�g0א-(Ehא(§"q$I5"=-(6.</f(6<=EP(E7אY$=(G"$IY�E+(6<wאE8¿20א!"+Y/;&א890"67)-א-(E%q067)-אE;. 
(((((((((((((((((((((((،?"<hא( ¹2+( )א0;/: «"H$�5( 1f"f,( ÖEM( 1�( ،67E;&א( sm( )א_/1 C]2&א( "�c"#$o"=( )א0;"+6 -א&6#$%

!"o".eא3)-אE7Û0(6<7"890א$0*.>6)א-(،cאE80א�"½)א(�(yg8$f5א-. 
((((((((((>/0(6<X(?Y8�(6+";06#$%)א&"=("�I"¿m(Y%HIY<0א(�/;P(G"<#0א)אd�(�-((((�(1f"f,(C+"o-(،�gox6)-א890"67)-א<=
)"HI-(5"`c(Ei#0א(yY8o(yg](�+(1X-E07"�)אE0א-(�gH0א(�D�;P. 

(((((((((((((((((6<.*P("�$<.*$=(א&%$#"!)א0;"+6)-א�$05א�(:o3(v/o(6</_6)-א<*wY0א(!"+Y%hא([\iP(Y%HIY<0א(G¼7(אd0-
60";7. 

 א+*()!'א%$#"!

)א&;/Y+"!)א_/))))))) ��E+( 1�( )א0;"+6 )+$*"-y)))))))))))))))א&6#$% �( ?EM"#+(!"+Y/;&א-(�c";&א( ),YIא§ C�( [ D(�d0א( 1
"�=(p;q$*&א. 

((((((((((((((((((((((�H0א(�o( EB*0א(�E�=(،"�=(§"q$I5א(�([<.eא(¶E7( �7"%P(¨"f,(v/o( "�P"+2]( )א0;"+6 )א&6#$% �28P-
(((((((1o".$`5א([uY06)-אV/01)-א+Y80א()".$I5א-(�D20א-(¥*eא-(E�*;0א-(.((((((z"](3אY+-(!"+2](E7YP(G,(2=(5-(6

((((((((((((((((!"</�A"�(،6D3";0א3)אY&2+"!)-אt3?)+�)א"q$f5א(،G"�(~#f(�A(،GY;<|$HD(5(�Dd0א(p;q$*&א([<.e
GY\H0א(-,(!"<qi$H&5()א�I-(p�Y;&6)-אDYV/0א. 

((((((((((((:�P"`"<$X5(6#f"*&א3)אY&א(E.;0א(!"k7([<Á(�+(GY;q$*&2)אÙ(G,(~Ù-(.((((!"#$%&א(!"oY.�(G,(".�
((D("�P"+2]-(6+";0א(((((((((((((~I"`(sm("�oאYI,(67"%=(6.jg&69)אD2hא(!"<`Y0Y*%$0א-(Cj"fY0א(v/o(C.$iP(G,(1V#*
(6D2</8$0א( )א&Yא3 .((((((((((((((((�-EB0א-(!"`"<$Xg0( 6+)g&א-( ?3Yeא( �+( [<7c( ¹Y$H+( E7אYP( 6<f"fAא( Ö-Ei0א( �+-

$|cY)אGY%P(G,(~Ù-(((�2�iD(�d0)א&Yא3)א&3Y`Y?)�)א&6#$%)אÇg0(?¬E+(6+";0"�"!)אh"0>6)-א0))))))))))))).)א_/>6
:l"<](c"æ-(Ei#01)אo"H+(?Eא�d0(?cYz-(،[.$rא. 

((((((((((((((<`Y0YD2DA6)א="�E0א(y"%M,(�+(C%M(�A(!"+2tא-(!"oY.rא([ �(G,(1V#*D(5-6(((((-,(6<f"<H0א( -,(
6Dc"Ç(ÖYVu(6DA(-,(،6<*D20א. 
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 ";#o'א+*()!'א%$#"!

((((((((((x"=( )א&$;/68 )א$0"0>6 6<H<jE0א( )א&�"� GY%P(G,(1V#*D((((((((((!"+2]( :<.z(�(67"890א-( )-א0<=>6 6<+Aא( Y�-( �go
 :א&6#$%)א0;"+6

 o(¨ES"3א!)אE80א(?)-fEP>¸�")¹20)א�c"q�,(6+Y;I(d*+(y"qwA:؛ −)١

 o3:)א$0;/>:)א�3Eq0)-אd0א1P)-א$0;/>:)אv/o(1+"B*0)�"67)א&DY$H"!؛ *−)٢

 cY|$/0(¶E7(U7YP)אi0¸�1)א&#2§؛ −)٣

 o*2)אy"qwA)-אi0#"»؛�qX)אy"<t)-אx=2א§) −)٤

 iP\>])א1oY0)="0<א)אdP-(�"890-})אED28P-(GY*q0)אÆ"ºxא!)-א2D2\$0א!)א0;/.>6)-אq0*>6؛ −)٥

 6X"Pm)אy"%M�=(§"q$I5)אU#;$0)אGY*7([<.e(�"890)א3Aא(؛ −)٦

 �D�;P)אYhאp=(c)אiP-(!"7"890\>])אY*$0§)א890"�؛ −)٧

 o3:)א0<א)א1�qi0؛ −)٨

٩(− G".uא_/1؛([.$rא&2$א-60)�)א(!"+Y/;&א§)אYI,(C%=(p*wאY&א(§"q$Iא( 

١٠− ((((((((((((((("�*<=([.Ç(³0א(!"kq0א=|"!،)-אE0א-(،!Õi*&א(O/$¸&(!"+Y/;&א(y"�(�(6<72+"!)-א](U7YP
 +�"i+(ã<�6؛

 א&P(v/o(?2o"H*.>6)א&�"cא!)�)�"y)א&;/Y+"!)-+#"3{)אYf"h»؛ −١١

)-א))) −١٢ :o20א( U7YP((((((((((((((((((((�d�( C9Ê( )-א80>"� ،E.;0א( !"k7( O/$¸&( 6<+Aא( Y�( n+אE=-( 6|iI,( �( 6�c"i&
 .אo(6|iIA*2)א0/�-�
@#*(U%אI'p2.U)%אI'F2=9)%א 

)א&2#,))))))))))) Â<X( �+( "I"�( "�P"+2]( )א0;"+6 )א&6#$% �28P( .-(((((((((!"|/H0א( !"<0-�H+( �.u( )א0;"+6 )א&6#$% C]2P
(6<*wY0א-( )א_/>6 .(((((((̄ -( 6z"](pIאY�( "�2I"HP( G,(~\<7((((6<*wY0א-( )אY%h+"!)א_/>6 "lY( .((G,( 1V#*D-

(((((((((((((((((((((((6<+Aא( Y�-(!"+Y/;&א( U7YP-( )א890"67 y"�( �( C`Aא( 6/DYw( 6<\<Pא>fא( �,( �( ¢"<f"f,( )E�*oא¢ GY%P
 .-א$0;/>:

(((((((((((((6<\<Pא>f5א(�|tא-(!";DEi$0א([u-(1V#*D(�wY0¹)אY$H&א(v/o(!"#$%&א(p=(G-";$0א-(�<H*$/0(¢"I".u-
(2@$0(6+Æg0א(((((((((((((((((nD->02+"!،)-אtא(y"�(�("�</o(�q$+(UD";+(sm(2*$HP(!"#$%./0(6<*w-(6%#M(¾";+(2D

6%#i0א(�d�(C9&. 
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)-א&%$#"!))))))))))))))))))))))) Y@#0א( !"#$%+-( 6<.</�xא-( 6<*wY0א( )א&%$#"! [+( �q$D( "Ê( )א0;"+6 )א&6#$% :.�P( G,( 1V#*D
!";+"eא-(!"DYI"90א-(¨c6)�)א&2א.j"80א&$¸��6)-א&%$#"!)א. 

 (I'F8`Uא53אWHא%

(((((((((((((((((((((([.$rא( !"`"<$Xא( [+( �q$D( "Ê( !"+2tא-( !"DY0-Aא-( )א2�Aא� 324( 6@uא-( 6f"<f( :fc( 1V#*D
 .-B*P(G,(1V#*D:)א&6#$%)אUD";./0(¢"87-("�/<ViP(:$D(G,-(،¢5";7(".<B*P(6+";0)א&�*>6.)א_/1

(((((((p.jg+()"�EM([+(G-";$0א(G".u(1V#*D-−((((((g9+(p;q$*&א(!"o"Á([+((((((1/_¹)אY$H&א(v/o(p<*�&א([+-
 .-א�wY0)-א�x/>.1)-א10-20

-�dא)1I"#+(�"8P(G,(1 $8D)א&GY%P(G,(~Ù(.((((((6#$%)אo,([<.e(¢"D3"+(6X"$+(!"+2t "()אr$.])א_/1)))))))))
(((((((((((((((((((C.;P(G,-(،6.jg+(!"<`Y0Y*%P-(،6fאc20א-( )E8/0א(? ?2<`(!g<�HP( "�<7( E7אY$P(G,-(،~f"*+([�Y+(�

((((�( !"o"f( yg]((((p;q$*./0( 6#f"*+-( 6<7"( .(((((((((((((((((�Dd0א( C`,( �+( 6<7"um( !"+2]( U7YP( ª0½( ��/$HD( ".�
 .GY;<|$HD)אv/o(33>0)א&6#$% 5

((((((((((((((((((((((((6<qDE0א( �w"*&א( �( )א_/>6 !";.$rא( !"`"<$Xא( O/$¸&( 6.jg+( )א&6#$% !"+2]( GY%P( G,( ~Ù-
6DE hא-. 

(((((((((3cאY&א-(p;q$*&א(p=( �<iI( �<f-( )-,+p)א&6#$% .(((+( 2=( g7((((((((p+�$0( ،cאE.$f"=( �#Dc2P-( ،¢"<*�+( )2omא�3 �
6<7"�(!"+2]. 

((((((((((((((((((((((67"�( �+( ?3"q$f5א( v/o(p;q$*&א( [<Á( ?2o"H+( 6<V=( p;q$*./0( 6<q<89P-( 6<7"um( n+אE=( U7YP( p;$D-
3cאY&א. 

j#8(%א'אZq',8(rD 

=z,("*�(Â®(�®-(((�(،�"o(C%i@"»)אE80אv/o(c)א&¹Y$H)א�wY0)-א_/1،)-אÖ"f-A)א&;*>6)="&%$#"!)))))))))))))
G"<#0א)אd�(�(6*/;&א&#"3{)א(�<#|P(v/o(¾";0א()"`c,(67"�. 

 .d�(�2o,(IFLA)א)אG-";$0"=(G"<#0)+])א45"3)אE0(10-20א=|"!)א&%$#"!)-,+*"()א&%$#"!)

's2=%א'!*(t'uPR'0123א'p\="'v'!`%'w2.UR'w"'.x^y'v'j#8(%א'אZq'uPR'z0L{א'w*| 
http://www.ifla.org/VII/s8/unesco/manif.htm

 

http://www.ifla.org/VII/s8/unesco/manif.htm
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'F2Z%٢א 
'}B:P:1%א+*()#@'א'j=?#\)٩٠٤/١٩٩٨( 
È.HD3(�+([=אE01%)�)א*H/�(�(c2z/(y-Aא(GYI"�١٩٩٨ 

1/D("+(§�EiD(،G"&È0א(�o(c3"z(cאE80(¢"87-: 
'FC1%١א 

 א�Bqא[

)א&%$#"!)א0;"+6))))))))))))) −)١ "�+28P(³0א(!"+Y/;&2+"!)א&%$#"!)-א](GYI"80א( )�dא 32À(((6|iI,-(،!"D2/#/0(
1.</�xא-(�wY0א(�D2<;�0א(v/o(!"+2tא(ª/$0(nD->0א. 

٢(− ((((((((((((((((p=(¶Eq0�7)א"%P(�D�;P(�(6+";028+�")א&%$#"!)אP(³0א(!"+Y/;&�2)[2+"!)א&%$#"!)-א�(C9.$D
((((((((((((((((((�7c";+( 6<.*P( sm( CzאY$&א( 1;H0א-( )-א890"7>6، 6<=3Aא( :�$|iI,( 6fc".&-( 1�¸i0א( O<89$/0( p*wאY&א(:

?"<h6،)-א$0;/:)+¹2)א&Y;0א(E�;0(:/��$06،)-א<I2&א(:�Pאc"�+-(6<�¸i0א(:�Pאc"�+-. 
((((((((((((((((((((6DY=>0א( "�*<+" Ê( 6</o"q$0א-( 6<uא75<א( !"%#i0א( !"+2]( 6<.*P( �D�;P( )א&%$#"! 6|iI,( �2�$HP-

 .-א890"7>6
'FC1%٢א 

@#"=P$+אI'@#()*+א'@#"Bn'f8�:D 

٣(− (6<0-�HÊ(6D2/#0א(!"|/f([/| PGYI"80א)אd�(�("�<0m(c"i&א(!"+Y/;&2+"!)א&%$#"!)-א](:<B*P. 
(((!"D2/=([+(،¢"</�(-,(¢"<j�`(،G-";$0"=(-,("�3EqÊ(!"+Y/;&2+"!)א&%$#"!)-א](U7YP(6D2/#0א(!"|/H0(ÆYÙ

¹E],(68DEw(��=(-,(،¹E],(.!"+2tא(:D28P(�(GYI"80א)אd�=(א�$05א�(�o(60-�H&6)�1)אD2/#0א(!"|/f-. 
((((((((((((((((((((32\$P( )-+;2א!)+%$#>6 )+Yא3 sm-(!"+Y/;&1)א&%$#"!)-א<*�+(sm( yYzY0א(¶E7( 6#$%&"=(p;q$*./0( Î"$P

cאE.$f"=. 
 .-�)=/6D2)+�3-`6)אuYP(6V/0])אX$>"`"!)אp$oY.r)אp$DYV/0)�)אv/o(c"#$o5)��2)א&H"-א?

?)א³oY.�(!"`"<$X)אp$V/0)אÕf(68|*+(!"D2/=(�-((6<+ÕH0+1)א&uYP(6/8$H])�)אv/o(c"#$o5)��2)א&H"-א))))))))))
6D2*/*q0א-. 
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'FC1%٣א 

@#"=P$+אI'@#()*+א'@#"Bn'!*(t 

٤(− (((((((((((((((((!"Hf�&א(!"#$%+-(Y@#0א(!"#$%+([+-(¹E],(6+"o(!"#$%+([+(G-";P(�(6+";0א&6#$%)א(C.;P
!"+Y/;&2+"!)א&%$#"!)-אt(6<0-3-(6<*w-(!"%#M(c"wm(�(،6<.</;$0א. 

)C.%P)[2+"!)א&%$#"!))))−6D��E+(6#$%+(6="9Ê(C.;P)0/.%$#"!)א�m(!"#$%.�-(6+";0/>.>6)))))))))))א&%$#"!)א³0)))
 .א0;"+6

(C.iD-(،6D2/#0א687)אYÊ(،6�$¸&א(?cאÆY0א("�*<;P(6D2/=(�(6+"o(6#$%+(1�(6+";06)0/.%$#"!)אD��E&א&6#$%)א
3g#067),®"()א"�("�P"</.o({"|I. 
((((((((( �( 6+"o( 6#$%+( 6<.</�xא( )�P"</.o")))))))))))))א&6#$% {"|I( cE8P-( ،6D2/#0א( )YÊא687 )א&¸6�$، ?cאÆY0א( "�*<;P( 6D2/=

 .אÆY0אc?)א&¸6�$
�YfE+(�(6<.</�x6)-+�"�)א&6#$%)אD��E&א&6#$%)א(�"�+(v/o(·*ËD(.([+(c-"i$0א&¸6�$،)=;2)א(?cאÆY/0(ÆYÙ-
6<.</�m(¢6#$%+(-,(6D��E+(¢6#$%+("+(6#$%&("�*<<;P(1V/P(G,(6D2/#0א. 

 FC1٤'א%

�#?#�'oBED'@#()*+א'@#"Bn 

٥(− C="8+(g=(GY%D("�*+(3Y*=(?c";$fא&6#$%)-א(C]8*>"!)א&6#$%)3אP(y".;$fא. 
C="8+(g=(GY%P(6<.</�x6),-)א&%$#"!)אD��E&א&6#$%)א(�o(?c3"�0א&%$#"!،)א(p=(".<7(!אc"oxא. 

4(G,(6D2/#/0(ÆYÙ(،¹E]Aא&%$#>6)א(!g+";./0(6#H*0"=-6/+";./0(6<f"fA6)אq/%$0א(Æ-"\$D(5(¢"âc(Cç�. 
6q/%$0א(ª/P(،6<f"fA6)אq/%$0"=(32_א(:fE0א(Æ-"\$D(G,(،?32�(«"#fA(،ÆYÙ. 

'FC1%٥א 

f88E)%א 

٦(− !"+Y/;&2+"!)א&%$#"!)-א](�+(�+28P("+(6D2/#08>�:)אP. 
((((((((((((Y/;&2+"!)א&%$#"!)-א](sm(yYzY0א(pH4(Y�(:<<8$0א(�+(REV0א-(("�$<.*P(�D�;P-(!"+(.((:<<8$02)אzED-

O<0"%$0א(Â<X(�+("�$<0";7-(!"+2tא(ª/P(?3Y`-(!"+Y/;&2+"!)א&%$#"!)-א](d<q*P. 
:%hא)אd�(�(�<0m(c"i&6)�)א8$0>>:)א�c"i&"=(6+�/+(6D2/=(C�. 
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((((((((((("i&א-(�wY0א�0;>2)א(v/o(:<<8$0"=(68/;$&א!)אcאE80א�"½)א(E+,(6�$¸&א(?cאÆY0א(sY$P((((:<<8$0א(!"</.o(�(6�c
((((((((((60-2/0(6<.</�xא(~P"%&א([+(G-";$0"=(:<<8$0א(!"</.o(¹EÇ-(،6<0-20א8$0>>:))))).)א(O<0"%P(�(6D2/#0א(:�HP-

1oEq0א(:H80א)אd�(�(�<0m(c"i&א. 
:<<8$/0(?Æc"#0א(nj"$*0א(Û&א(v/o(�/;ËP. 

'FC1%٦א 

@#"=P$+אI'@#()*+א'@#"Bi'!%IB%א'WH5אX 

٧(− (Y0א(GY%P((((((((((!"+Y/;&2+"!)א&%$#"!)-אt(6<*wY06)אDc3אx6)א|/H0א&¸6�$)�1)א(?cאÆ(.((~P"%&א(GY%P-
(((((((!"+2tא(ª/$0(6<.</�x6)אDc3אx6)א|/H06)60-2/0)�1)א<.</�x1)60-2/0)�))))))).)א.</�xא&%$~)א(�"�+(v/o(·*ËD-

�YfE+. 
'FC1%٧א 

!R=:)"'o#*Oy 

)א))))))))))) −)٨ pq�Y&א( �+( �"�( 32;=( )א&%$#"! �"BI( 3-�D(((((((((�+-( !"+Y/;&א-( )א&%$#"! !"+2]( :D28$0( p/��&
pq�Y&א(�+(:�US. 

�YfE+(�(!"#$%&1)אq�Y&(6=Y/|&א(!g��&א(v/o(·*ËD-. 
6=Y/|&א(!g��&א(ÖEM(�+()"*9$fא&¸6�$،)א(?cאÆY0א(Ä*¯(G,(،?32�(«"#fA(،ÆYÙ-. 

٩(− ((((((((((((((�"�fxא( C<#f( v/o( )א60-20 �+( 6<IYI"�( 6IY;+( 6D2/#0א( v8/$P((((((((!"#$%./0( 6</<Vi$0א( O<0"%$0א( �(
 ).X,(~`YÊ)٦٣٥/١٩٩٨%"�)אGYI"80)אCDY.$=(¶"t)א2t+"!)א$0;/>.>6)-א890"7>6)

(((((((((((((((((((((((~`YÊ( "�2D2Ç-( )א&6#$% 1I"#+( 2<<iP( O<0"%P( �( �"�fxא( C<#f( v/o( 6<+Y%X( 6@*+( 6D2/#0א( v8/$P
O<0"%P(3)אEM(2<<i$0א()+2o(�(»c2*D-((((((6/8*$+(6#$%א)).)אGYI"80)אCDY.$=(¶"t)א2t+"!)א$0;/>.>6)-א890"7>6)))))

6#$%+(«c"�(-,(?c"<f(-,. 
١٠− (((((((((((((((((p;q$*&א({Y8X-(!"#$%&2+"!)א�(§"q$I5א(G�i=( ¢"+"%X,(�. $P( 2oאY�( c2�P(G,( 6#$%./0( ÆYÙ

:�P"#`2+"!)א&%$#"!)--א�. 
±"�$I5א(?cY|]([+("�$.<�(~f"*$P(!"+אES(REq=(2oאY80א(ª/P(±"�$Iא(~�";D. 

١١− (c2�DGYI"80א)אd�(�<#|P(G�i=(6</<�q$0א(�"%XA2)+�)אD�Ê(GYI"�. 
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'}B:P:1%א+*()#@'א'o=g.")١٠٧٨/١٩٩٨( 

È.HD3(�+(Eio(�+"901%)�)א*H/�(�(c2z/(y-Aא(GYI"�١٩٩٨ 

'f>E%١א 

 ";#o'א+*()!'א+.^�9P%'!2*()#@'א%$#"!

 :P |/])א&6#$%)א&6D��E)0/.%$#"!)א0;"+6)="&�"�)א$0"0>6
 p=(".<7(?c"o´0(�w-(��E+(6="9Ê(C.;P)א&%$#"! −)١
 iP\])אp=(".<7(G-";$0)א&%$#"!)אp=-(6+";0)א&%$#"!)א0;"+6)-א&%$#"!)א0;/.>6 −)٢
٣(− !"+Y/;&2+"!)א&%$#"!)-א](:<B*P("�< $8D(6�>i+(!0>~)-,3-א"f,(cY|P 
 .�3�P)-א`#"!),[0m("�=(2�;P(¹E>�")אÆY0אc?)א&¸6�$ −)٤

>E%א'f٢ 

!898P\3א+*()!'א'o#;" 

 :P |/])א&6#$%)א�x/>.>6)="&�"�)א$0"0>6
١(− "�$8|*+(3-2X(�(6*j"%0א&%$#"!)א0;"+6)א("�D3�P(³0א&%$#"!)א(p=(".<7(?c"oxא-(!"+Y/;&2)[2+"!)אI"HP 
٢(− "�P"</.o({"|*=(6/�0א!)א½(!"+Y/;&1)[2+"!)א.*P 
٣(− (((((("|I(�(p/+";0א(pq�Y&א( 3-�P((((((((((((((v/o-( )א&6#$% y".o,( �+( ?2D2`(y"%M,(v/o(~Dc2$0"=( "�P"</.o( {

 o-Ei+(d<q*P"!)א&6#$%
 .�3�P)-א`#"!),[0m("�=(2�;P(¹E>�")אÆY0אc?)א&¸6�$ −)٤

'f>E%٣א 

!%IBP%'K98P\3א's)*+א'o#;" 

 :D |/])א&%$~)א�x/>.1)60-2/0)="&�"�)א$0"0>6
١(− ((((((((E=( )א&¸6�$، ?cאÆY0א( [+( G-";$0"=( ،�Y8D((((((((((،G"%H0א( "�`"$À(³0א(!"+Y/;&2+"!)א]( �D�;P-( 2z

!"+2tא(ª/P(6<oYI-(!"+2tא(sm(yYzY06)א<I"%+m(:�<8D- 
٢(− !"+Y/;&2+"!)א&%$#"!)-א](y"�(�(،6<0-206)-א<*wY06)-א<.</�x6،)א<j"Óxא(!"o-Ei&א(d<q*P([\iD 
�)אÆY0אc?)א&¸6�$ −)٣<0m("�=(2�;P(¹E],(!"#`�3)-א�D 
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'f>E%٤א 

@0q� �I.t'א+

(((1oEq0א(:H800>�:)�)אm(c"i&א(pq�Y&א(Â/Ã(�o(C8D(5("+(GY%D(G,(~Ù١(:H80א&%$#"!)٨)+�)א(GYI"�(�+(
)٩٠٤/١٩٩٨((((((((((((((((-,("�<7(»c2*D(³0א&�*>6)א(!g��&א&;"�2،),-)א(!"+Y/=3(-,(،6<;+"eא(!"`c206)א/á(�+

(y"�(�(6<fאc3(?2X-(�DEio(�o(C8D(5("+("�/.%D6<*�+(6Hf�+(-,(6;+"`(�+(!"+Y/;&א&%$#"!)-א. 
((((((((((((((((("</o(6<;+"`(6`c3(Y�("+(6D2/=(�(!"+Y/;&2+"!)א&%$#"!)-א](�o(y-�H&א(·¸i0א(�+(«Y/|&א(C��&א-

!"+Y/;&א&%$#"!)-א(y"�(�(6<fאc3(?2X-(pÃgÃ-(6Hß(�o(C8D(5("+("�/.%D(-,("�<7(»c2*D. 
'f>E%٥א 

 א%�8O'v'Y=nB'א%:�#1

ED"*D(E�M(�+(y-Aא(�Y<0א(�(½"q*0א(�<X(�YfE&א)אd�(C]2D/(1I"90א(GYI"�١٩٩٩. 
((((((1oEq0א(:H80א(�"%X,(�#|*P(5١(((:H80א)٤)+�)אd�(yY]3(°�-(!"#$%+(�(GY/.;D(אYI"�(�Dd0א(pq�Y&א(v/o(

½"q*0א(�<X(�YfE&א. 
E`m(�,(((((Ö-Ei0(C9$¿(-,([ Ì(½"q*0א()d�(yY]3(°�-(¢"8/;+(G"�(~�*+(-,(6q<�-(CVi0א)א&X(�YfE>�)א)))))))))))))))

½"q*0א(�<X(�YfE&א)אd�(yY]3(C#�(6Dc"f(°I"�(³0א(!g��&א. 
�d<q*$0(6+Æg0א(U=א�"½)א2$0א(�%¿(،½"q*0א(�<X(�YfE&א)אd�(yY]3(C#�. 

'f>E%٦א 

N1�=+א'jlUk'!8%#E)?א'o#*Oy 

"*�(?3cא-(US(C<z"q$0א 

'f>E%٧א 

gאHB%א'Y#9*)gא'jlUk'!8%#E)?א'o#*Oy@# 

"*�(?3cא-(US(C<z"q$0א 
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'F2Z%٣א 
-Ì·)א&y"9)אE+(�+(32o(2o,(.(((((6;w"8+(6#$%+(10"$0א�7)א&%$#"!)אY+(6+";0אp;q$*./0(�<Ã)�2+"!)א&6#$%))))))))))

 .=%*E�<�i�+"�V،)אº/<א
.�8�U�"#;`:*k'!$L#E"'!()*" 

 "x8#�'א+:(B�'N$1"#@'א+*()!

((((((+2�(GY;q$*&א(v8/$D(G,(�("*$#Sc(C9.$P((((?3Ye7>;6)אc(!"+2](E�<�i�+"�V*%=(6;w"8+(6#$%+(!"(.(אd�(·*D-
((((((((((((((((("*+("�Y;�Y$P(G,(:%0(�À(³0א-(،"*P"#$%+([<Á(�("�SY/=(sm(v;HI(³0א(!"DY$H&א(v/o({"9<&3).)אcYD-

"�*<H4(-,("*P"+2](U<VP(~/|0(!אY|](�+(d¸$D("+(" D,({"9<&א. 
#:)()*"'BRI 

• ((((q06%#)+�)א&%$#"!)אM("*D20((((((E�<�i�+"�V*%=()"®,(67"�(�(6/8*$&6)-א&%$#"!)א<oE(.(((G"%H0א([+(c-"i$*f-
.א_/>Y+(G,(�+(�8@$/0(pאc28=(¥%;P("*/.o(2<o)אG"%+x)א�P";.$�(!"`"<$X:)א_/>6

• (((((((((((((((((((((�7E+( 2<zc( �+( 6/+"�( 6oY.�(C<z"q$=( 6<oE7( 6#$%+( C�( �(p;q$*&א( 6#fY_א( "*fc"�7( 3-�$f
.א&6#$%

• (*#/0(�%¿(((((((((((((((((("�*+(!U;$f0>¥)�)א&6#$%)א³0)א-("*P"#$%+(�+(�,(�("�Pc"om(32Ç(-,(3";P(G,(?c";&3)אY
~H@7.

@#"Bi#k'#?BRI
• (((((((((((((((((C.;0א-(p;q$*&א(!"#Sc(?"oאE+(�(¢"#Dc2P(אY8/P(2�-(6DY�(!אc"M(GY; D(GYq�Y+("*P"+2](:%0(�28<f

:�j"ucm(v/o.
• (((((28P(sm(6oc"H&6)-א/+"r"=("IYq�Y+(v/@$<f(((((((:�2o"HP(³0א(«c"\$0א!)-אc"�&"=(GY;$.$<f-(GY;0א(:D

1V#*D(".�(:�/.o()3א,(�.
• ((((?3"o(א-E| P(�0−(((((?-cd0א(!"o"f()"*9$f"=(−((((((O�Y+(§c"HD(G,(C#�(�j"�3(gÃ(�+(E9�,(c"B$I5א(sm(

:%P"#/w(6<#/P(sm(�g;$f5א(-,(?c"oxא.
• -,(:�c"B$Iא()"*Ã,(:%Pאc"Hq$fא(�o(!"="`m(v/o(E9;*fª0½(�< $8D(�Yf(�d0א(°�Y0"=(:�Èé(.
• ((((((((?)"q�-(6oEH=(6<qP"lא(:%P"&"%+(-,(:%P"="|](v/o(3E*f(.(((((((�(«"|tא(:/H$=(cאE�x3),-)אE0א(CfUf-

C.o(�"D,(6ÃgÃ(GY S(.C.o(�"D,(?Eio(GY S(�(C+"�(3c(:%/�<f()" $�52)א*o-.
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• (( �28*f٧٠((((((((((((GY S(�( 6=Y/|&א( 3Y*#0א( �+( 6j"&١٥)�)א(¢"+YD((-( ٨٠((((((((GY S(�(6j"&٣٠)�)א(¢"+YD(( .(2�-
(((((((((((((((((((((((((6;w"8&א( »c"]( �+( E @$HP( -,( 2D2M( y"#�¼=( vB4( )א³0 3Y*#0א( 60"X( �( yYw,( )+32א¢ G-EB$*P(.

ª0½(:$#/w(v$+(�28P(�+(�ÆE®("Ê(:%./;*f-.
�'א1%.�-#*D'jlUkI'@#"=P$+א'mX'Y=h=%5'אBCk'#?BRI

• /0(�YV/0א890"�)-א(§Y*$0א(¥%;P(!"+2](�28*f6</_א(!";.$\..
• GY�Y;&א(¶"¸MAא("�`"$À(³02+"!)אtא-(!g<�H$0א(:D28$0("I3Y�`(¹c"��(yd#*f
• (((((((((((((((((((:�PY<=( GY+�$/&א( :�<7( �Ê( ،p;q$*&א( �+( 6z"](!"oY.�( )א³0)$4"`�" )[2+"!)א&6#$% �28*f

6z"t6)אD"oE0א��)אE+(�(GY.<8&א-.
• ((((((((q�Y+( p%.$0( p+Æg0א( ~Dc2$0א-( ?cYi&א( �28*f((((((((((((�,( G-3( p;q$*&א( [<Á(!"`"<$Xא( 6<#/P( �+( "*<

�<<¯.
HI#U)%אI'@{#CD{#k'#?BRI

• ª0½(:%$`"X(° $א�("./�("*P"+2](�o(!"+Y/;&2א¢)+�)אD�+(�28*f.
c¬(-,(!"8</;P(�,(:%D20(G"�(G¼7א()�7E+(�o(:�EBI(!"�`-(sm([.$H*f(.((((((((((("�Ew"iP(G-3YP)א&6#$%)))))))) •

".א$0;/>8"!)-אi0%"-¹)-אEwxא(א!"/.6#$%),-)א+/�-א)אYÃ24(،"*;+(?c".$fא)sm)א&ED2)א_/1)0
• ((((((((((((((((((،6#$%+(C�(�(p;q$*&א()"uc(¹2+(�o(¢g+"�()"�8$fא!،)אY*f(gÃ(C�(C�Aא(v/o(?E+(،�E\*f

nj"$*0א(Ei**f-.
)="UV$0א!))))))))))))))))))))) • ¢"./o( :%|<@*f-( ،�7E&א( ),3א( �( EÃ�P( )א³0 6<H<jE0א( Cj"H&א( G�i=( "*<;q$*+( Ui$H*f

Y|$0א!-אc.
'''''''''''''�#x8+א' 'Zq'vא !"BE+א' 5=R=%א' �=�'uPR' '5yא�?# !2#:$k' Bh.�8g' .''''''.U:DI' o#R'F^' #?�2#$"'_.$)>)gI

 .א%:(#]�
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'F2Z%٤א 

 'Iy?(#B:^'،=2Hא−"�2#$'")#?K'א+*()!'
#8?#(gy'،!?=Pt.kI 

)-UD";+(!cYw(2�(°I"�(Gm)�)=;�)א#0))))))))))))))))))))) )1I"#+(¥<D"8&(1&"o)א&%$#"!)א0;"+6 c"<;+(±"*�(¥<0((-,(G2א/
�w"*&6+2)�)))))))))))))))))).)א¸$H&א(UD";&א(CDd0א)אd�(�(°`c3,(،6#$%+()"*#0(�<|¸$02)א*o(2<qP(2�(³06/9)א+Aא(�+-

((((("<I"#f6،)אIY/ME=(�-(،2א*�(،YDc"$I-,(.((((((((((((¢g+"o(1/�([.$�(C%0(?2DEq0א(!"`"<$X52)א;P(G,(:�&א(�+-
)-HD(G,(1V#*D$¸�2)א&G5"9)אY0א3cאd�(�(Gא)אEDE8P(�(¢"<f"f,.(((((((CDd0)א&6X"H)אj"�*0>6)א³0)��·)0/.6#$%)))))))

(((((((:H80א!)אE87([<Á([+(G١٠,٣="�5<א((((((((((C�q03?)�)אcאY06،)א<�<`Y$01))))٣)+�)א&#"3{)אI"#+(GאY*o(°4(
 .)א&6#$%

((((((((((((((((((!"+2]({"HI,(�(!אU<VP(°Ã2X,(2�(6$¯Aא(G,(!"#$%&1)אI"#+(1||µ(G"�½,(�o(~<VD(5(G,(1V#*D-
(((~Ù-(!"#$%&6))))))))))))))))א<`Y0Y*%$0א!)אcY|$0א( "�.\X(EDE8P-(6#$%&א( :<.�P(2*o( c"#$o5א(�([uYD(G,(10"$0"=
 .אE0א�*6)-א&#8/6

'،=2H#)?Iy'v'!"#$%9*()#@'אP%'!8;8<=)%١٩٩٧א+)45#'א 

6#$%+()"*#0(6=Y/|&א(RcA6)אX"H+(�(°#02)א*o(6<0"$00>~)א"fAא(YDc"$I-,(�(6+";0א&%$#"!)א(�#|P. 
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Ontario Public Library Guidelines: A development tool for small, medium and country libraries.
1997. Sudbury, Ontario: Ontario Library Service North.
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'K?#(+א)!$k.+א'H#)"�#k(
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General

An Chomhairle Leabharlanna (The Library Council). Joining Forces: Delivering Libraries and
Information Services in the Information Age. Dublin. The Library Council. 2000

Associazione Italiana Biblioteche. Linee guida per la valutazione delle biblioteche pubbliche
Italiane. Rome. Associazione Italiana Biblioteche. 2000

Baró i Llambias,M ; Mañà i Terré,T. Formar-se per informar-se: propostes per a la integració de
la biblioteca a l’escola. Barcelona. Edicions 62. Rosa Sensat.1994

Benton Foundation. Buildings, Books and Bytes: Libraries and Communities in the Digital Age.
Published by the Benton Foundation at the request of the W.K. Kellogg Foundation. 1996
[http://benton.org/library/kellogg/buildings/html]

Benton Foundation. Local Places, Global Connections: Libraries in the Digital Age. Published by
the Benton Foundation and Libraries for the Future.
1999 [http://www.benton.org/library/libraries]

Bibliotheken ’93: Strukturen – Aufgaben – Positionen. Bundesvereinigung Deutscher
Bibliotheksverbände (BDB). Berlin, Goettingen. BDB; Berlin. Deutsches Bibliotheksinstitut.
1994.

Calenge, Bertrand Les petites bibliothèques. Paris. Cercle de la librarie. 1993

Council for Cultural Co-operation. Culture Committee. Council of Europe/EBLIDA Guidelines on
Library Legislation and Policy in Europe. 2000

Domínguez Sanjurjo, María Ramona. Nuevas formas de organización y servicios en la biblioteca
pública. Gijón, Spain. Trea. 1997

.
England. Culture, Media and Sport Committee (UK). Culture, Media and Sport-Sixth Report-
Public Libraries. London. House of Commons. 2000
[http://www.publications.parliament.uk/pa/cmselect.cmcumeds/241/24102.htm]

England. Department of Culture, Media and Sport. Comprehensive, Efficient and Modern Public
Libraries-Standards and Assessment. London. Department of Culture, Media and Sport. 2001

England. Libraries, Information and Archives Division. Libraries for All: Social Inclusion in
Public Libraries: Policy Guidelines for Local Authorities in England. London. Department for
Culture, Media and Sport. 1999

http://benton.org/library/kellogg/buildings/html
http://www.benton.org/library/libraries
http://www.publications.parliament.uk/pa/cmselect.cmcumeds/241/24102.htm
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England. Library and Information Commission. New Library: The People’s Network. London.
Department for Culture, Media and Sport. 1998

Finland. Ministry of Education. Public Libraries in Finland-Gateways to Knowledge and Culture.
Helsinki. Ministry of Education. 1999
[http://www.minedu.fi/minedu/culture/libraries_gateways.html]

Firsov, V. R. Gosudarstvennoye zakonodatel noye regulirovanie dejatel nosti bibliotek. St.
Petersburg. Rossijskaja natsional naja biblioteka. 2000

Florida Library Association. Standards for Florida Public Libraries: A Vision for the 21st Century.
Florida: Florida Library Association. 1995 [http://www.dos.state.fl.us/dlis/Standards/index.html]

Germany. Working Party Joint Career Profile of the BDB. Career Profile 2000:The Changing
Roles of Libraries and Librarians. Berlin. Bundesvereinigung Deutscher Bibliotheksverbände
e.V.2000.
[http://www.bdbverband.de/berufsbild/berufsbild.htm]

Greenhalgh, Liz and Ken Worpole with Charles Landry. Libraries in A World of Cultural Change.
London. UCL Press. 1995

Hayes, Robert M. and Virginia A. Walter. Strategic Management for Public Libraries: A
Handbook. Westport, Conn. Greenwood Press. 1996

Himmel, Ethel and William James Wilson with the ReVision Committee of the Public Library
Association. Planning for Results: A Public Library Transformation Process-The Guidebook.
Chicago. American Library Association. 1998

Himmel, Ethel and William James Wilson with the ReVision Committee of the Public Library
Association. Planning for Results: A Public Library Transformation Process-The How-To Manual.
Chicago. American Library Association. 1998

IER Planning, Research and Management Services. The Library’s Contribution to Your
Community: A Resource Manual for Libraries to Document their Social and Economic
Contribution to the Local Community. Gloucester, Ontario, Canada. Southern Ontario Library
Service. 1998

Illinois Library Association. Serving Our Public: Standards for Illinois Public Libraries. Chicago.
Illinois Library Association. 1997

Information Centre for Information Ethics web-site. 2001. http://www.library.yale.edu.icie; and
also http://www.infoethics.net

Information on guidelines and standards in Spain
http://www.fundaciongsr.es/documentos/default3.htm

Information on library law in Spain
http://www.mcu.es/lab/textos/legislac/leg_bibliotecas.htm

http://www.library.yale.edu.icie/
http://www.infoethics.net/
http://www.fundaciongsr.es/documentos/default3.htm
http://www.minedu.fi/minedu/culture/libraries_gateways.html
http://www.dos.state.fl.us/dlis/Standards/index.html
http://www.bdbverband.de/berufsbild/berufsbild.htm
http://www.mcu.es/lab/textos/legislac/leg_bibliotecas.htm
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Ireland. Department of Environment and Local Government. Branching Out: A New Public
Library Service. Dublin. Stationery Office. 1998.

ISO 11620. Information and documentation. Library performance indicators. Geneva. ISO. 1998

King Research Ltd. Keys to success: performance indicators for public libraries: a manual of
performance measures and indicators. London. HMSO 1998

Kulicova, L.V. Publichnaja biblioteka v uslovijah mestnogo samoupravlenija. Posobie. St.
Petersburg. Rossijskaja natsional naja biblioteka. 2000

La biblioteca escolar en el contexto de la reforma educativa: documento marco. Madrid.
Ministerio de Educación y Ciencia. 1995

La biblioteca pública, un compromiso político: primeras jornados “ Biblioteca pública y políticas
culturales”. Barcelona. Fundación Bertelsmann. 1997

Library Association. Code of Professional Conduct and Guidance Notes, 3rd ed. London. The
Library Association. 1999.

Library Association. Model Statement of Standards for Public Library Services. London. The
Library Association. 1995.

Library Association, Public Library Charter Working group. A Charter for Public Libraries.
London. The Library Association. 1993.

Library Board of Queensland. Guidelines and Standards for Queensland Public Libraries.
Brisbane. Library Board of Queensland. 1997.

McClure, Charles R., and others. Planning and Role Setting for Public Libraries: A Manual of
Options and Procedures. Chicago. American Library Association. 1987.

Le métier de bibliothécaire. Paris. Cercle de la librarie. 1996.

Model nij standart dejatel nosti publichnoj biblioteki. Proekt 9 vinositsja na obsugdenie Sektsiej po
bibliotechnoj politike i zakonodatel stvu RBA. St.Petersburg. 2000

Moore, Nick Measuring the performance of public libraries. Paris . UNESCO. 1989.

Ontario Library Service North. Ontario Public Library Guidelines: A Development Tool for Small,
Medium and County Libraries. Sudbury, Ontario, Canada: Ontario Library Service North. (with
updates to June 2000). 1997

Oregon Library Association. Standards for Oregon Public Libraries 2000.
[http://www.olaweb/org/pld/standards.html]. 2000.

Ot massovoj k publichnoj biblioteke. Materiali seminara ( 10-11 Nojabrja 1992 Moskva).
Moscow. 1993.

http://www.olaweb/org/pld/standards.html
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Performance Measurement and Quality Management in Public Libraries. Proceedings of IFLA
Satellite Meeting. Berlin, 25-28 August 1997. Berlin. Deutsche Bibliothekinstitut. 1998.

Rural information provision in developing countries: measuring performance and impact / prepared
for UNESCO on behalf of IFLA by Antoinette F. Correa, Kingo J. Mchombu, Djibril Ndiaye,
Gloria M. Rodriguez, Diana Rosenberg and N.U.Yapa. Paris. UNESCO. 1997
[ http://www.unesco.org/webworld/highlights/rural_250399.html]

Salaberria, Ramon. Bibliotecas públicas y bibliotecas escolares: una colaboración imprescindible.
Madrid. Ministerio de Educación y Cultura.1997

Scotland. Convention of Scottish Local Authorities. Standards for Public Library Services in
Scotland: a report by a working party appointed by the Arts and Recreation Committee of the
Convention of Scottish Local Authorities. Edinburgh. Convention of Scottish Local Authorities.
1995

Singapore. Library 2000 Review Committee. Investing in a Learning Nation: Report of the Library
2000 Review Committee. Singapore. SNP Publishers. 2000

Sturges, Paul and Neill, Richard. The quiet struggle; information and libraries for the people of
Africa. 2nd.ed. Mansell. London. 1998.

Taesch-Wahlen, Danielle Concevoir, réaliser et organiser une bibliothèque: mémento à l’usage
des élus, des responsables administratifs et des bibliothécaires. Paris. Cercle de la librarie. 1997

Texas Library Association, Public Libraries Division, Standards Committee. Guidelines for Texas
Public Libraries. Austin, Texas: Texas Library Association. 1992.

Turner, Bridget. Research Document of the Lack of Study Facilities in Gauteng Province and its
Impact on Community Libraries. Gauteng Provincial Library and Information Services, South
Africa. 1999.

Wisconsin Department of Public Instruction. Wisconsin Public Library Standards, Third Edition.
Madison, Wisconsin. State of Wisconsin Department of Public Instruction. Public Library
Development. 2000. [http://dpi.state.wi.us/dlcl/pld/standard.html].

Zweig, Douglas, Debra Wilcox Johnson, Jane Robbins, et.al. The TELL IT! Manual: The Complete
Program for Evaluating Library Performance. Chicago. American Library Association. 1996

Buildings

Brawner, Lee B., and Donald K. Beck, Jr. Determining Your Public Library’s Future Size: A Needs
Assessment and Planning Model. Chicago. American Library Association. 1996.

Dahlgren, Anders. Planning the Small Library Facility, 2nd ed. Small Libraries Publication, #23.
Chicago and London. Library Administration and Management Association. 1996

http://www.unesco.org/webworld/highlights/rural_250399.html
http://dpi.state.wi.us/dlcl/pld/standard.html
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Dahlgren, Anders. Public Library Space Needs: A Planning Guide,1998. State of Wisconsin,
Department of Public Instruction. Public Library Development. 1998.
[http://www.dpi.state.wi.us/dlcl/pld/plspace.html.]

IFLA Section on Library Buildings and Equipment. Intelligent Library Buildings. Proceedings of
the Tenth Seminar of the IFLA Section on Library Buildings and Equipment, The Hague,
Netherlands, 24-29 August, 1997. Ed. by Marie-Françoise Bisbrouck and Marc Chauveinc. IFLA
Publication - 88. Munich. K.G. Saur. 1999

Koontz, Christine M. Library Facility Siting and Location Handbook. Westport, Conn. Greenwood
Press. 1997

McCabe, Gerard. Planning for A New Generation of Public Library Buildings. Westport, Conn.
Greenwood Press. 2000

Prototipo de bibliotecas públicas. Madrid. Ministerio de Cultura. 1995

Sannwald, William W. Checklist of Library Building Design Considerations 3rd ed. Chicago.
American Library Association. 1997.

IFLA/UNESCO Manifestos

IFLA. Section of Public Libraries. The IFLA/UNESCO Public Library Manifesto. The Hague.
IFLA. 1995
[Available in various languages at http://www.ifla.org/VII/s8/unesco.manif.htm]

IFLA. The IFLA/UNESCO School Library Manifesto. Ottawa. National Library of Canada.1999.

IFLA Standards and Guidelines

IFLA. Mobile Libraries Round Table. Mobile Library Guidelines. Professional Report #28. By
Robert Pestell. The Hague. IFLA. 1991.

IFLA. Section of Libraries for the Blind. Standards Development Committee. Approved
Recommendations on Working Out National Standards of Library Services for the Blind. Ed. by F.
Cylke, W. Byrne, H. Fiddler, S.S. Zharkov. The Hague. IFLA. 1983

IFLA. Section for Libraries for Children and Young Adults. Guidelines for Library Services for
Young Adults. The Hague. IFLA. n.d.

IFLA. Section for Libraries Serving Disadvantaged Persons. Guidelines for Library Services to
Deaf People, 2nd Edition. Professional Report # 62. By John Michael Day. The Hague. IFLA. 2000
[also available in French, German, Russian and Spanish].

IFLA. Section for Libraries Serving Disadvantaged Persons. Guidelines for Library Services to
Prisoners. Professional Report # 34. Ed. Frances E. Kaiser. The Hague. IFLA. 1995 [also available
in German]

http://www.dpi.state.wi.us/dlcl/pld/plspace.html
http://www.ifla.org/VII/s8/unesco.manif.htm
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IFLA. Section for Libraries Serving Disadvantaged Persons. Guidelines for Libraries Serving
Hospital Patients and the Elderly and Disabled in Long-Term Care Facilities. Professional Report
#61. The Hague. IFLA. 2000

IFLA. Section for Library Services to Multicultural Populations. Multicultural Communities:
Guidelines for Library Services. 2nd Edition. The Hague. IFLA. 1998. [Also available in French
and Spanish]

IFLA. Section of Public Libraries. The Public Library as the Gateway to the
Information Society: The Revision of the IFLA Guidelines for Public Libraries. Proceedings of the
IFLA/UNESCO Pre-Conference Seminar on Public Libraries, 1997. The Hague. IFLA. 1998.

IFLA. Section of Public Libraries: Web-site of Public Library Acts (various). 2001.
[http://www.ifla.org/V/cdoc/acts.htm]

IFLA. Working Group. Guidelines for Libraries Serving Hospital Patients and Disabled People in
the Community. Professional Report #2. The Hague. IFLA. 1984

IFLA Guidelines under development, February 2001

IFLA. Section of Libraries for the Blind. National Standards of Library Services for the Blind.
[anticipated publication date 2002]

IFLA. Section of Libraries for Children and Young Adults. Guidelines for Children’s Services.
[anticipated publication date 2002]

IFLA. Section of Libraries for Disadvantaged Persons. Guidelines for Dyslexia.
[anticipated publication date 2001]

IFLA. Section of School Libraries and Resource Centres. Guidelines for School Libraries.
[anticipated publication date 2002]

http://www.ifla.org/V/cdoc/acts.htm
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